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for clinical practice and research it also attempts to set psychological approaches in the context of criminology
generaly. Thefirst half of the book covers basic conceptsin criminal justice and the study of crime, and examines
the nature of offending from sociological and psychiatric, as well as psychological, perspectives. Later chapters
focus on major topics of particular concern to clinical practitioners.

The author has included all the major conceptual, theoretical, and practice issues that are encountered in work with
offenders, thus making the volume essential reading for experienced practitioners as well as students.
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Preface

When Fraser Watts first suggested that | write a book on antisocial behaviour for clinical psychologists it seemed
like a good idea. Having taught clinically oriented courses on criminal behaviour and forensic applications of
psychology to clinical trainees for several years, | had long been frustrated by the lack of a comprehensive text.
Also, as aresult of a growth in services for mentally disordered offenders during the past decade, the number of
clinical psychologists working at the interface of the criminal justice and mental health systemsis now increasing.
The opportunity to correct a hiatus in the psychological literature therefore seemed timely.

Had | forseen the task involved, my enthusiasm would have been muted, particularly since the resulting textbook is
more ambitious in scope than was originally intended. Assembling in a single text the essential background
material for clinical practitioners preparing for work with offenders confronted me squarely with the artificiality of
our academic and administrative categories. Offenders diverted to mental health settings are not a distinctly defined
group, either in terms of their mental health problems or their offending, and the interests and concerns of clinical
psychologists working in these settings frequently coincide with those of psychologists working in penal and
educational contexts. Understanding how psychological dysfunction sometimes contributes to crime also
presupposes a knowledge of the many other factors involved. Moreover, there is no clear boundary between
psychologica approaches to crime and those of other behavioural and socia scientists. In this respect, clinical
psychologists working with offenders need to be applied criminologists as much as mental health specialists.

The primary aim of the book remains, therefore, to summarise the theoretical and empirical basisfor clinical
psychological practice, but | have attempted to set this more broadly in the context of the psychology of crime. |
have also made occasional foraysinto the territory of sociologists, lawyers, philosophers and psychiatrists, but fully
acknowledge my status as amateur in these areas. Some of my conceptions are undoubtedly muddled or simplistic.
However, my purpose has been to draw attention to questions which must be raised in

< previous page page_ix next page >

file:///D|/Downloads/The%20Psychology%200f%20Criminal%20Conduct/files/page_0ix.htmlI[21.02.2011 10:37:07]


file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_vii.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_x.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_vii.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_x.html

page_v

< previous page page_vV

Contents

Series Editor's Preface
Preface

1
Crime, Criminology, and Psychology

Introduction

Criminal Law and the Criminal Justice System

Penal Philosophies

The Study of Crime

Philosophy of Science and the Explanation of Crime
Psychology and Criminology

2
The Measurement and Distribution of Crime

Introduction

The Measurement of Crime

The Legal Processing of Offenders

Demographic Correlates of Crime

Generality and Continuity in Crime and Delinquency

3
Classification of Offenders

Introduction

Classification in Criminology

Theoretically Derived Classifications

Empirical Classifications

Psychiatric Classification and Antisocial Behaviour
Psychopathic Personality and Personality Disorder

4
Socia and Environmental Theories of Crime

I ntroduction

Sociologica Theories

file:///D|/Downloads/The%20Psychology%200f%20Criminal%20Conduct/files/page_0v.html[21.02.2011 10:37:07]

vii

35

60

87

next page >

Page v


file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_iv.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_vi.html

page_v
Learning Theories
The Rational Choice Perspective
Delinquency as Self-presentation

5
Individually Oriented and Integrated Theories of Crime

Introduction

Psychoanalysis and Crime
Eysenck's Theory of Criminality
CognitiveDevelopmenta Theory
Integrated Theories

6
Biological Correlates of Antisocial Behaviour

Introduction

Genetics and Criminality

Constitutional Research

Psychophysiological and Biochemical Studies

Brain Dysfunction and Antisocial Behaviour

< previous page

file:///D|/Downloads/The%20Psychology%200f%20Criminal%20Conduct/files/page_0v.html[21.02.2011 10:37:07]

page_vVv

111

136

next page >


file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_iv.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_vi.html

page_vi

< previous page

7

Familial and Social Correlates of Crime

8

Introduction

Family Patterns and Interactions
School and Peer Group Influences
Employment and Marriage

Protective Factors

Personal Attributes of Offenders

9

Introduction

Intelligence, Attainment, and Cognitive Functioning
Self Control and Impulsivity

Attitudes, Values, and Beliefs

Sociocognitive and Interpersonal Skills

Aggression and Violent Crime

10

Introduction

Defining Violence and Aggression
Patterns of Violence

Theories of Aggression
Antecedents of Aggression
Personality and Aggression

The Cycle of Violence

Crime and Mental Disorder

file:///D|/Downloads/The%20Psychology%200f%20Criminal%20Conduct/files/page_0vi.htmlI[21.02.2011 10:37:08]

Introduction

Mental Disorder and the Medical Model
The Law and Mental Disorder

Mental Disorder and Crime

Mental Disorder and Violence

Imprisonment and Mental Health

page_vi

160

185

210

246

next page >

Page vi


file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_v.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_vii.html

page_vi

11
Sexual Deviation and Sexual Offending 280

Introduction

Sexua Deviation

Sexual Offences and Sex Offenders
Theories of Sexual Deviance
Exhibitionism

Sexual Aggression

Sexua Offences against Children

12
Forensic Psychology and the Offender 309

Introduction

Psychologists and Police Investigations
Psychologists and the Criminal Courts
Prediction in Criminology

The Clinical Prediction of Dangerousness

13
Psychological Interventions with Offenders 336

Introduction

Psychological Services to Offenders
Psychodynamic and Humanistic Interventions
Applied Behaviour Analysis
CognitiveBehaviour Modification

14
Treatment of Dangerous Offenders 367

Introduction

Treatment Issues in Forensic Psychiatric Populations
Treatment of Sex Offenders

Interventions with Aggressive Offenders

Treatment of Psychopathy and Personality Disorder

15
The Effectiveness and Ethics of Intervention 392

Introduction
Primary and Secondary Prevention

The "Nothing Works" Debate

file:///D|/Downloads/The%20Psychology%200f%20Criminal%20Conduct/files/page_0vi.htmlI[21.02.2011 10:37:08]



page_vi

Towards Successful Intervention

Role Conflicts and Ethical Issues for Psychologists in Criminal Justice

References 413
Index 485
< previous page page Vi next page >

file:///D|/Downloads/The%20Psychology%200f%20Criminal%20Conduct/files/page_0vi.htmlI[21.02.2011 10:37:08]


file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_v.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_vii.html

page_vii
< previous page page_vii next page >

Page vii

Series Editor's Preface

Professiona psychologists working with offenders need to draw together two somewhat different foundations for
their work. On the one hand, they need to make use of methods of assessment and intervention which are not
dissimilar from those used with other people with psychological disorders. They also need to be aware of the
contribution to the understanding of crime that has been made by psychology and other disciplines. Both are dealt
with here in a balanced way. Those who come to professional work with offenders from a broad background in
professional psychology will find here the background information on offenders that they will need. Equally, those
with a background in the scientific study of crime will find here an indication of the lines on which professional
work with offenders has proceeded.

The application of psychology to forensic decision making is a branch of the discipline which is growing rapidly.
Scientific research is proceeding apace, and thereis a fast-growing body of professional psychologists skilled in
work with offenders. This book reflects the growing strength of professional psychology in this area, providing the
reader with a thorough, authoritative, and judicious review of the relevant literature. Though other comprehensive
volumes on forensic applications of psychology are available, thereis no other current book which has a
consistency of approach that comes from having been written by a single, leading figure in the field. The book is
also unusually international in its orientation, taking account of the different legal systems that operate in different
countries.

The scientific study of crime, draws on many discipline, just as professional work with offenders draws on the
contributions of various different professions. Though this book in the Wiley Series in Clinical Psychology takes
psychology asits focal discipline, | hope it will be of interest to a wide range of other disciplines and professions
concerned with crime and offenders.

FRASER WATTS
SERIES EDITOR
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attempts to explain or intervene in criminal behaviour rather than to provide answers. | have also tried to
emphasise that psychological practice is inevitably constrained not merely by psychological theories and research
findings, but also by the wider intellectual climate in which these emerge.

The book falls broadly into two parts. The first half covers basic conceptsin criminal justice and the study of crime,
and examines the nature of offending from sociological and psychiatric as well as psychological perspectives. The
major psychological theories are critically appraised, and research on the biological, familial and social, and
individual correlates of offending are reviewed. The second half focuses on topics of particular concern to
practitioners. Theoretical concepts and research on violence, mental disorder and crime, and sexual offending are
examined, and the forensic contribution of psychologists to criminal justice investigation, prediction, and decision
making evaluated. The final chapters review psychodynamic, behavioural and cognitive approaches to offender
rehabilitation, the treatment of dangerous offenders, preventive approaches, and the efficacy and ethics of
intervention.

A textbook purports to summarise the state of knowledge, and is essentially a journey through the writings and
products of others. This s reflected in the lengthy bibliography. It would be foolish to pretend that this represents a
wholly objective selection from the extensive literature, and my own biases and enthusiasm for the social cognitive
trends in recent research and intervention will be apparent. Nevertheless, | hope | have avoided theoretical
parochialism. Given the broad scope of the book, | also hope it will be of some use to psychologists more
generally, including those undertaking courses on psychology and law or embarking on criminological research, as
well as to other mental health and criminal justice professionals who draw on psychological conceptions of crime.

The solitary pursuit of writing a book is not accomplished in isolation from the influence and support of others,
and | am pleased to acknowledge my gratitude to several people. Among the teachers, colleagues, and students
who fostered and shaped my interests in offenders, | would particularly like to mention Tony Black, who
encouraged my earliest clinical and research efforts at Broadmoor Hospital, and Gordon Trasler, whose clarity of
thinking on the subject of psychology and crime did much to kindle my own enthusiasm. | am indebted to David
Farrington, Clive Hollin, James McGuire, Ron Tulloch, and Norman Wetherick for taking the time to read drafts of
severa chapters, and for providing helpful comments which removed some of the warts. Needless to say, they are
not responsible for the blemishes which remain. | am also grateful to Fraser Watts, the Series Editor, and Wendy
Hudlass, of John Wiley & Sons, not only for their patience in tolerating missed deadlines, but also for encouraging
me to complete the project through periods of waning enthusiasm. Finally, | must thank my wife, Celia, for her
support and tolerance during what has been a long haul.

RON BLACKBURN
LIVERPOOL, OCTOBER 1992
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Chapter 1
Crime, Criminology, and Psychology

Introduction

This book describes the contribution of psychology to our understanding of crime and its control. It does so from
the standpoint of psychology as not only a behavioural and a social science, but also an applied discipline which
seeks to resolve problems of individuals and the social systemsin which they are embedded. This is not to imply
that crime can be understood as a wholly psychological phenomenon, nor that psychology has pivotal answers to
guestions of how to control and prevent crime. These issues are beyond the competence of any single discipline.
Any claimsto "scientific" solutions to "the crime problem” are aso disingenuous, since the kinds of conduct a
society chooses to penalise by law, and how it deals with offenders, are determined by normative ethical systems.
Science can inform these systems, but cannot replace them.

The study of crime has engaged the interest of many academic disciplines. Building on centuries of philosophical
debate, systematic attempts to explain crime emerged from the developing biological and social sciences in the late
nineteenth century. Anthropologists, statisticians, and economists have contributed to the analysis of crime, but the
major theories have come from sociology, psychology, and psychiatry. Y et, despite the overlapping concerns of
these disciplines, their theories have developed against a background of mutual disinterest, if not antipathy. This
partly reflects longstanding ideological disputes between those who blame crime on the inherent corruptness of the
human individual and those who attribute it to the corrupting influences of an inequitable society. However, even
within disciplines, there has always been ambivalence about whether to pillory or romanticise the criminal.

Theinterest of psychologists in crime and the law dates from the advent of psychology as an empirical discipline.
Lightner Witmer, who pioneered clinical psychology, taught courses on criminal behaviour at the University of
Pennsylvania before founding the first psychological clinic in 1896
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(McReynolds, 1987), and G. Stanley Hall described research on delinquents in a major text on adolescence in

1904. The empirical study of courtroom behaviour was extolled soon afterwards by the publication of
Munsterberg's On The Witness Stand in 1908. Witmer's clinic also provided a model for the first child-guidance
clinic for delinguents, the Chicago Juvenile Psychopathic Institute, which was set up in 1909 with William Healy, a
psychiatrist, and Grace Fernald, a psychologist asits first professiona staff. Educational, clinical, and prison
psychologists subsequently established roles in providing services to the courts, penal institutions, and individual
offenders, and psychology was the largest single source of criminological research dissertationsin American
universities during the first half of the century (Brodsky, 1972). Nevertheless, crime has aways been a minority
interest among psychologists.

During the last two decades, however, interest in the legal system has surged (Monahan and Loftus, 1982), as
witnessed by the formation of psychology and law sections within both the British Psychological Society and the
American Psychological Association, and the publication of specialist journals, as well as more than a dozen texts
addressing psychology and law issues (e.g. Haward, 1981; Mller, Blackman and Chapman, 1984; Weiner and
Hess, 1987). Not only is the behaviour of witnesses, victims, or legal officials of psychological interest, legal
settings are recognised as fertile ground for testing theories about issues such as recognition and memory, decision-
making, or attitude change. Although British courts make less use of psychologists as expert witnesses than those
in America, psychologists have established a forensic role in both criminal and civil proceedings. Other
contributions to the legal processinclude the selection and training of police and magistrates, the development of
stress management procedures for police officers, and advice to legal review bodies, for example, on the
interrogation of child witnesses, or use of the polygraph in "lie-detection”.

Applications of psychology to law now draw on virtually all specialist fields of experimental and applied
psychology, and are so diverse as to defy a single title, or coverage in a single text. Psycholegal studies are
directed more towards law enforcement and the criminal justice system than to criminal behaviour, and this dual
focus was recognised in the title of the Division of Criminological and Legal Psychology formed within the British
Psychological Society in 1977 to represent several converging interests. However, the primary concern of this book
iswith psychological conceptions of criminal conduct and the application of psychological principles and methods
to interventions with offenders. The focus is hence on criminological psychology, and broader aspects of the
psychology and law interface are discussed only where they are pertinent to understanding criminal behaviour.

Crimeisalega concept, and "acrime (or offence) is alega wrong that can be followed by criminal proceedings
which may result in punishment” (Williams, 1978). Criminology is the study of such acts, the laws which define
them as criminal, and the means by which society seeks to control and prevent them. Crime, however, isnot a
distinct category of behavioural phenomena, since the criminal law does not relate to a circumscribed area of
human conduct. Moreover, criminology is not a unified discipline. Psychologists and
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psychiatrists study criminal behaviour for what it reveals about individual human propensities, whereas sociol ogists
study crime for what it says about society. The remainder of this chapter therefore considers the nature of criminal
law, criminal justice, and criminology.

Criminal Law and the Criminal Justice System

Criminal law is the body of laws defining offences and how offenders are to be dealt with. Much of the law in
England and Wales, the United States, and British Commonwealth countries is embodied in statutes enacted by the
legislatures, but originates in common law, which was the law common to England after unification by the
Normans, and which exists as a tradition of judicial decisions. These systems differ from each other and from
those of Scotland and continental European countries, and there are also variations between American states.
However, all advanced systems penalise conduct described in Anglo-American law as treason, murder, aggravated
assault, theft, robbery, burglary, arson, and rape. Ellis (1987) suggests that this universal concern with harmful
behaviour has an evolutionary basis, since all animals living in groups react negatively to victimisation of their
members.

Law As a System of Social Rules

A law states a contingency; it specifiesthat a particular act will be followed by a legal penalty. However, the acts
forbidden by law and the penalties prescribed are diverse, and definitions of law are as problematic as those of
health and disease.

Functionally, the criminal law is similar to other systems of rules. Both explicit and tacit rules control behaviour in
many settings, and facilitate shared goals by regulating the activities of group members. In games, committees,
conversations, or in the course of particular relationships, for example, behaviour follows rule-like prescriptions of
what should and should not happen, which are dictated by the customs, conventions, traditions and mores of the
particular social unit. Sociologists and socia psychologists conceptualise such rules as norms, which are the
prevailing standards about the usual, expected, and permissible ways of doing things, as embodied in the shared
beliefs and practices of group members. Without such standards, acts could not meaningfully be identified as
deviant, nonconforming, or antisocial.

However, the concept of norm does not denote a single kind of belief or standard (Gibbs, 1972). Customs merely
describe what is common and expected, while some norms, such as sexual mores, are evaluative and prescribe
what is acceptable. Also, thereisrarely complete consensus about evaluations, expectations, or other normative
elements within a social unit, and normative judgements are typically applied conditionally according to setting
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and the age, sex, or status of participants. A particular form of behaviour can therefore rarely be said to be the
norm for a group without qualification.

Some philosophers of law argue that laws are merely generalised predictions of what the courts will do in cases
brought before them, but Mannheim (1965) regards them as normative insofar as they are imperatives prescribing
how citizens should act. Sutherland and Cressey (1970) propose four characteristics which distinguish criminal law
from other forms of social imperative. First, it is political, in that it is defined by the state, and applies to all
citizens. Second, it defines crimes in terms of specific acts; the 1968 Theft Act, for example, states that "A person
is guilty of theft if he dishonestly appropriates property belonging to another with the intention of permanently
depriving the other of it". Third, it is applied with uniformity to all citizens within the jurisdiction, regardless of
status. Fourth, it stipulates penal sanctions which can be enforced coercively by authorised agents of the state.
While coercion is absent from much law enforcement, and some laws are rarely enforced, the potential for coercive
enforcement is the most distinguishing feature of a law, compared with other normative rules (Gibbs, 1972).

What kind of rules or norms, then, does the law seek to enforce? Clearly, some normative standards are maintained
without the threat of legal sanction for violation. The law is only minimally concerned with customs and traditions,
for example, which are largely maintained informally, although traditions of dress are enforced by legal
proscriptions against "indecency”. Traditions of racial segregation are also enforced by law in some states, while
challenged by law in others. Religion was historically an influence on law, although this declined following the
secularisation of the modern state. Some religious influences persist, but mainly because they coincide with
commercial or political interests. For example, the repeal of Sunday trading laws in Britain and Americais
constantly resisted by an alliance of religious fundamentalists and commercia concerns which seek to minimise
business competition. In recent times, most western states have enacted laws on matters such as abortion,
homosexuality, birth control, or suicide, contrary to the teachings of the dominant religions. In Christian countries,
the Ten Commandments have never, in fact, provided more than a partial guide to what should be condemned by
the state. For example, adultery is not a crime in law, except in some American states, but bigamy is universally
criminal in monogamous societies.

The relation of law to morality has long been debated. An old legal distinction is that between offences which are
malain se, or inherently moral wrongs, and mala prohibita, which are acts deemed crimes for the convenience of
the state. This distinction is related to a longstanding philosophical distinction between natural law and positive or
merely human law (Mannheim, 1965). The concept of natural law attempts to identify universal standards of
morality, and invokes notions of "divine" or "ideal" law, or what is fundamentally good in human nature. The
search for such an absolute yardstick was undermined by the development of science, but notions of "rights" and
"justice" nevertheless imply some basic nonlegal principles to which the law must appeal.
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Whether the law should enforce morality surfaced as an issue following the proposals of the Wolfenden
Committee in 1957 to decriminalise homosexual behaviour occurring in private between consenting adults. Some
jurists followed John Stuart Mill and argued that the criminal law should function primarily to prevent individuals
harming others, and should not concern itself with private morality. Others objected that the criminal law is based
on morality, and that it should continue to enforce moral principles. The debate clearly involves competing
assumptions about law and society, and reflects the lack of consensus about the functions of law. Certainly, there
are many laws which derive from moral objection, particularly those relating to sexual behaviour, drug use, or
gambling, which often create victimless crimes involving no harm to others. However, Mannheim (1965) suggests
that law and morality represent overlapping but distinguishable sets of normative standards. In particular, the law is
mainly concerned with overt action and compliance, and not covert motives, and focuses on prohibiting the
commission of acts, and not exhortations to desirable behaviour. There are, however, some instances in which acts
of omission are crimes, such as failure to feed one's children.

As a system of rules, then, the law overlaps with other normative elements governing behaviour. Walker (1987)
summarises the functions of the law in relation to society, and identifies fourteen areas of concern. These are the
protection of people from intended or unintended harm or exploitation, the prevention of behaviour which is
"unnatural" or offensive, the discouragement of public disorder, the protection of property and of social
institutions, such as marriage, the prevention of public inconvenience, the collection of revenue, the defence of the
state, the enforcement of "compulsory benefits’, such as the attendance of children at school, the prevention of
unreasonable discrimination, and the enforcement of justice. While Walker suggests that central to these is the
smooth running of society, and the preservation of order, it is clear that no single principle determines which type
of conduct is a proper subject for the criminal law.

The Nature of Crimes and Criminal Responsibility

Given the cultural and historical relativity of the law, it is not surprising that lawyers find it difficult to identify
what crimes have in common, other than that they are acts attracting legal punishment. Crimes are offences against
the community, and distinct from torts, which are civil wrongs against individuals. Torts entail the initiation of
proceedings by the injured party rather than state officials, and are redressed by the award of damages rather than
punishment. This is not a firm distinction, since an offender convicted of a serious crime may also be required to
pay civil damages to the victim.

While crimes are acts which harm the community, they encompass not only the most injurious behaviours, but also
many with trivial effects, and the legal consequences for an offender range from the death penalty to a fine.
Traditionally, serious and petty crimes have been distinguished in terms of felonies versus misdemeanours, or since
1967 in Britain, "indictable" versus
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"summary" offences, but these distinctions are mainly procedural, resting on the level of court in which an offence
may be tried. Most offenders are tried in lower or summary courts, such as magistrates or sheriff's courts, only
more serious offences being dealt with in higher courts before a jury (now the Crown Court in England).

Crimes are not clearly distinguished by criteria of socia disapproval. A behaviour contrary to law must first have
been evaluated negatively by at least one person, i.e. the member of the legislature who introduces a statute, but the
evaluation is not necessarily widely shared. The law prohibiting robbery, for example, probably coincides with
condemnation of such behaviour by a majority of the population, but the same cannot be said for victimless crimes,
or crimes carrying little moral opprobrium, such as road traffic offences. White-collar crimes, which cover
violations of laws related to the conduct of business or trade as well as occupational crimes against organisations,
may actually involve practices which are acceptable within a particular business setting, despite their consequences
for the consumer.

Nevertheless, although crimes are not synonymous with moral rules, thereis a significant moral element in the
legal requirements for establishing the liability of a defendant to penal sanction. A basic common law principleis
expressed in the Latin maxim actus non facit reum nisi mens sit rea (an act does not make a person guilty unless
the mind be guilty). The essential elements of a crime are thus a voluntary act (actus reus) and an intention to
commit the act (mensrea). These are positive elements, and have to be proved. The actus reus requirement
excludes involuntary movements, such as those during an epileptic fit or somnambulism, and there must be a
causal relationship between the harmful effect and the action of a defendant. Some lawyers argue that the
requirement of mensrea, or the guilty mind, is that a person is legally punishable only if moral guilt can be
imputed. However, while this may have been the reason for its introduction into the common law, Hart (1968)
argues that this is no longer so, and that what is required by modern criminal law isthat the act is legally, and not
morally wrong. The moral principleisthat it is unjust to punish people who could not help doing what they did.
This reflects the law's view that human beings are able to freely choose their actions, and forms the basis for
excusing conditions (mistake, accident, provocation, duress, or insanity) which may excul pate someone accused of
acrime.

Criminal responsibility therefore means that the conditions for liability to legal punishment have been established.
However, the term "responsibility” has been troublesome sinceit is used in several sensesin both everyday
language and the law (Fincham and Jaspars, 1980). Some writers assume that criminal responsibility is equivalent
to "free will" (MacDonald, 1955), or moral responsibility (Wootton, 1959), and argue that it is an anachronistic
basis for dealing with offenders. The ambiguous notion of "diminished responsibility”, which appeared in the
English Homicide Act of 1957, further implies that responsibility refers to a varying psychological capacity. The
problem is that "legal responsibility” collapses several meanings into one.

Hart (1968) offers a conceptual analysis which identifies four basic senses of responsibility: (1) causal
responsibility (for producing an outcome); (2)
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role responsibility (for certain duties or obligations arising from a particular role); (3) capacity responsibility (the
ability to understand, reason, and control conduct); (4) liability responsibility (for certain consequences). He
divides the latter into legal liability (for legal punishment) and moral liability (for blame or praise). Responsibility
as liability is the most important use in law, and its essential meaning relates to answering (i.e. responding to) or
rebutting charges which if established carry liability to punishment. Other meanings of responsibility provide the
criteria or conditions for this. Thus, causing some act or omission and having the necessary psychological capacity
are conditions under which a person may be held legally responsible.

The demonstration of mensrea is therefore a condition of legal responsibility, but the criteria for this element of a
crime have always been vague. For example, in American law, the criteria for first degree murder are acting with
malice, premeditation, deliberation, and intent to kill. The Model Penal Code of the American Law Institute in
1962 proposed that mens rea elements should be limited to evidence of acting purposefully, knowingly, recklessly
or negligently, and in England, the Law Commission has made similar recommendations. However, this focus on
the state of mind of an accused person brings out a critical difference between the legal conception of human
behaviour and that of some schools of psychology. For behaviourists, inferred intentions lack causal status. They
merely refer to verbal discriminations of the variables about to produce behaviour, and are by-products of
environmental contingencies (Skinner, 1978). Some psychologists therefore follow Wootton (1959) in suggesting
that the law should dispense with mens rea, and focus on what an offender did, and how its repetition might be
prevented (Black et al., 1973; Feldman, 1977; Blackman, 1981; Crombag, 1984). However, this utilitarian view
assumes that preventive measures can be determined scientifically or pragmatically, and ignores the deciding role
of cultural norms. In some countries, for example, prevention is ensured by removal of the offending limb!
Moreover, the reliance of the law on inferences of intent is based on everyday attributional processes, which in the
view of contemporary social psychologists exert significant control over conduct (Fincham and Jaspars, 1980;
Bandura, 1986; Ajzen, 1987).

To focus on what a person did to the exclusion of questions of why would also remove consideration of mitigating
circumstances. It would lead to a requirement of strict liability, which already obtains for bigamy, statutory rape
(sexual intercourse with a female under the age of consent), and "public welfare" offences such as road traffic
offences or selling adulterated food. Strict liability removes standards of distributive justice from legal decision-
making, and any extension would result in an excessively harsh system of punishment.

The Evolution of the Criminal Law

Sanctions are applied within a group when normative violations are strongly disapproved or impede the attainment
of group goals. Noncompliance with
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customs and convention attracts, at most, informal sanctions of disapproval or ostracism, but in specific groups, as
well as nonliterate societies, sanctions may include expulsion from the group for violations of the mores or ethical
rules.

Written rules emerge when competition between individuals or groups cannot be resolved by informal procedures,
and in developed societies these include formal sanctions which are universally applicable. These initially alowed
an aggrieved individual to retaliate, but since vendettas or blood feuds detract from social order, a further
development was the specification of compensation or restitution. The earliest known example of such a written
legal system isthe Code of Hammurabi, King of Babylon, which dates from about 2200 BC. Thisisinscribed on a
stele, now in the Louvre, and details the law on such matters as rental agreements, husbandwife obligations and
rights, and the use of contracts. It abolished private retribution, and specifies penalties for particular wrongs, such
as amounts payable in restitution for theft. However, it contains severa severe penalties, and embodies the lex
talionis, i.e. the principle of "an eye for an eye".

A system of civil law obtains when redress is formally adjudicated by an authoritative figure, and a common view
isthat crimina law evolved from civil law when wrongs became identified as offences against the community
rather than individuals, and punishment was administered on behalf of the state. Legal sanctions may be instituted
when the majority in a community has rational concerns about particular conduct, or is antagonised by infractions
of valued customs or mores (Sutherland and Cressey, 1970). These possibilities assume a consensus within the
group as to what behaviour should be formally sanctioned. However, conflict theory within sociology (Quinney,
1974) maintains that devel oped societies are composed of groups with incompatible interests. Laws are enacted to
preserve the sectional interests of those who hold power or who have powerful advocates. The ruling groups thus
secure their interests at the expense of the underprivileged, whose behaviour becomes a target for legal penalties.
Even when behaviour is proscribed ostensibly in the common interest, as in laws against murder, assault, or rape, it
is defined selectively so that such conduct on the part of the dominant group goes unpunished. The English law
against rape, for example, was only recently extended to sexual coercion in marriage.

Some laws have clearly emerged to protect the interests of particular groups. The trespass laws, for example, were
introduced in the fifteenth century to protect the warehouses of the developing English merchant classes, and in
more recent times there have been laws against cattle rustling, motor theft, and racial and sexual discrimination.
However, radical criminologists, who maintain a Marxist analysis of social structure and conflict, argue that the
emergence of the criminal law at the end of the middle ages was a victory not smply of a particular interest group,
but also of the economic and social ethic of individualism which shaped the subsequent function of lawsin
capitalist society (Taylor, Walton, and Y oung, 1973). Such a monoalithic account may underestimate the alternative
influences on the development of the law in the middle ages, since the Protestant Ethic has aways had to
accommodate
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other religious and moral influences. For example, justice in the thirteenth century was presided over by
ecclesiastics, and through them, the Canon Law of the English Church exerted a considerable influence on the
development of common law (Dreher, 1967). By the fourteenth century, when the term ‘crime’ first gained
currency, and when the basic principles of modern criminal law were established, there was already a firm moral
influence on the law.

Although sociologists such as Taylor et a. (1973) assert that the law creates crimes, the law is not clearly separable
from other social institutions. Mechanisms for socia control become centralised and formalised by those in
powerful positions, but laws are made and changed because of public opinion or the activities of pressure groups,
as well as the policies of government. Similarly, the operation of the criminal justice system is highly dependent on
factors such as budgetary constraints or administrative pressures for results, and laws lacking public support are
difficult to enforce. Unpopular laws may, in fact, produce new forms of problem behaviour, as happened when the
Volstead Act created Prohibition in America. The law, then, isin constant interaction with law enforcement
agencies, government, the mass media, and criminal behaviour itself.

The Criminal and Juvenile Justice Systems

The law in action is more than a catalogue of written proscriptions, and is determined by the agents of criminal
justice, who comprise the police, court officials, and penal administrators. For example, judicial decisionsin
particular cases become part of the body of laws, and the police may enforce some statutes rarely or not at all,
while zealously enforcing others. These agents exercise considerable discretionary powers of arrest, prosecution,
and sentencing, which may result in bias and unevenness in the application of law. Indeed, it has been suggested
that the increased volume of crime in the United States has created such pressures on the criminal justice system
that "triage justice" prevails (Stone, 1984).

The concept of justice is concerned with the evaluation of the moral rightness of a person's fate, and the courts
administer the law to this end. However, the ideal aim of the law isto maintain social order in the interests of the
community at large, and the criminal justice system has both a preventive and a punitive function. The preventive
function isjustified by appeal to two traditional principles. Thefirst isthat of parens patriae, in which the state
assumes "parental” responsibility for citizensin need of care and protection, as seen in the compulsory
hospitalisation of mentally disordered people. The second is the assumption by the state of police powers to protect
its citizens from law-breakers or those who are a danger to others. Thisis seen in both the assumed deterrent effect
of legal punishment on potential offenders, and in powers accorded to the police and courts to detain people not
convicted of offending, but considered at risk for doing so. The blurring of these two principles in European and
American legislation underlies much of the recent attention given to the detention of mentally disordered offenders
(Chapter 10).
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The punitive function of criminal justice arises from the rights of the state to impose sanctions on those who violate
the criminal law. Legal punishment entails the infliction of suffering, loss, or disablement on a convicted offender
by an official who islegally authorised to inflict that punishment, and may take the form of capital or corporal
punishment, detention in an institution, monetary fines, or restriction of movement within the community. While
imprisonment is the central feature of the penal system, fewer than 5% of adult offenders are sent to prison. Most
first-time offenders receive fines, probation orders, community service orders, or suspended sentences, and less
than a third of these are subsequently reconvicted.

The use of prison as a punishment option is of relatively recent origin, and until the eighteenth century, dungeons
and jails were used mainly for those awaiting trial or public punishment. Modern prisons originate in the efforts of
eighteenth century Quakers to reform the "houses of correction”, which led to the setting up of the first
penitentiaries in Philadelphiaand New Y ork in the 1820s. The notion that prisons should be places of reform did
not develop until later in the century. It was reflected in the establishment of the first reformatory for young
offenders in Massachusetts in 1846, while in Britain, the antecedents of Approved Schools (now Community
Homes) were set up by the Reformatory Schools Act of 1854.

Since the late nineteenth century, most countries have operated separate systems for criminal and juvenile justice.
A delinquent is one who has committed an act which would be crimina if committed by an adult, which is defined
by a lower age limit varying from fifteen to eighteen, depending on jurisdiction. However, delinquency also
includes misbehaviour such as running away from home or truancy, which is based on the status of being a minor
(hence status offences). Juvenile justice originates from a quasi-medical model which saw youthful offenders as
sick and in need of intervention, such as probation in the community, to halt and correct the disorder, the basic
philosophy of the juvenile court being that the community assumes guardianship responsibilities (parens patriae).
Conflict theorists see the development of a separate system for controlling the antisocial behaviour of the young as
ameans of protecting the power and privilege of the industrial middle classes. Binder (1987), on the other hand,
suggests that the system was motivated by humanitarian concerns, and was the outcome of changing conceptions of
childhood and adolescence. The emergence of juvenile delinquency legislation in Canada, for example, reflected
the activities of key "moral entrepreneurs’ and not the involvement of an industrial ruling class (Hagan and Leon,
1977).

The aim of the juvenile court is, then, to decide how the child may be helped or rehabilitated. This, however,
deprives the child of due process of law, i.e. the right to be represented by counsel, to cross-examine witnesses,
and to refuse to testify against oneself. As a result of Supreme Court decisions in the United States in the 1960s,
there has been greater recognition of the legal rights of children, reflected in changes in juvenile statutes and court
procedures (Binder, 1987). At the same time, attempts have been made to minimise legal intervention both in
America (Austin and Krisberg, 1981) and
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operant behaviour maintained by the changes it produces on the environment, property offences being positively
reinforced by the acquisition of stolen items, assaultive crimes being negatively reinforced by the removal of an
enemy. Criminal acts are under the control of immediate environmental reinforcing stimuli, and occur in the
environment in which the actor has been reinforced for this behaviour. Sociocultural variations and the absence of
immediate aversive consequences are thus the main determinants of criminal behaviour. Operant control of
criminal behaviour is similarly central to the theory of Wilson and Herrnstein (1985), but since their analysis aso
incorporates classical conditioning mechanisms, individual differences, and sociological variablesit is considered
in Chapter 5.

Williams (1987) also presents a radical behaviourist perspective. He defines delinquency as a class of operants
under the control of discriminative stimuli and "anticipated consequences' (sic). He proposes a typology of
delinquent acts, which are distinguished according to whether the victim is present or absent (discriminative
stimulus), the reinforcer is extrinsic (material gain) or intrinsic (sexual activity), and whether the responseis a
verbal or nonverbal operant. He suggests that this may provide a basis for identifying appropriate interventions.

More common, however, have been accounts of criminal behaviour in social learning terms. While Bandura's
initial research involved studies of aggressive delinquents (Bandura and Walters, 1959), and he has subsequently
developed a detailed application of SLT to aggression (Chapter 9), he offers no specific theory of crime. However,
applications of SLT principles to delinquent behaviour were noted by Bandura and Walters (1963), and these form
the basis of subsequent social learning approaches.

Bandura (1986) adopts a control perspective on crime. People favour their self-interest, but refrain from criminal
acts through anticipatory self-condemnation (internalised moral sanctions), cognitive appraisals of risks to social
position (informal sanctions), or of risks of legal punishment (formal sanctions). All three forms of sanction have
been found to be inversely related to self-reported delinquency (Grasmick and Green, 1980). Additionally, the
benefits of prosocial behaviour outweigh the inducements of antisocial activities. The former depend on personal
competencies. However, these are not fixed characteristics, but combine in various ways according to individuals,
situations, and the nature of transgressive acts.

Failure of socialisation reflects a failure to develop self-controlling responses, and is seen, for example, in the
preference of delinquents for immediate rather than delayed reward (Mischel, Shoda and Rodriguez, 1989). In
keeping with strain theories, failure of delay of reward may arise when valued goals are unattainable through lack
of opportunity or skill, resulting in the selection of aternative and illegitimate means. These deficits are attributed
to modelling influences within the family and peer group. For example, Bandura and Walters (1959) found that the
fathers of aggressive delinquent boys were less socially rewarding, and less likely to be imitated than the fathers of
nondelinquents. Delinquency and psychopathy are thus seen in terms of a deficient self-regulatory system, which
facilitates susceptibility to deviant
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Britain (Tutt, 1984), by, for example, the use of police cautions of youthful offenders, or by diverting them to
community schemes rather than bringing them before the courts. Within the United Kingdom, this development has
been most marked in Scotland, where juvenile justice was decriminalised following the Kilbrandon Report in 1964,
and the juvenile court was replaced by a system of lessformal hearings. In contrast, Scotland imprisons more adult
criminals than any other western European country, with the exception of Northern Ireland.

Penal Philosophies

The terms "penitentiary”, "reformatory”, and the American concept of "correctional system™ are reminders of the
moral influences on the development of the penal system. Penal policy has never been formally predicated on any
single function, and sentencing practices typically vary with the political climate. Some lawyers argue that
punishment is crucial to demonstrate social denunciation of wrongdoing, but Hart (1968) notes that this is the
function of criminal legislation, not punishment. However, legal punishment has several purposes, underlying
which are the three justifying philosophical positions of retribution, utilitarianism, and reformation (Bean, 1981).

Retribution and the Justice Model

The notion that punishment should be inflicted in proportion to the harm done underlies the lex talionis, but legal
retribution differs from revenge in that the penalty is exacted by the state rather than an aggrieved victim.
Punishment expresses the moral disapproval of the state for law-breaking, but its severity is determined by
standards of what isjust and fair. This position was taken by Kant, who argued that criminals should be treated as
rational people who accept the consequences of their action, and that punishment preserves the dignity of
offenders.

Retribution looks backward to the offence itself, and questions of the explanation for the crime, or the future
effects of punishment are irrelevant to the moral function of punishment. It is thus distinct from rehabilitation,
which focuses on the offender, or deterrence, which is concerned with the utility of punishment from society's
viewpoint. The retributivist position in the form of the "justice” or "just deserts’ model gained considerable
acceptance among penologists during the 1970s. In America, the Committee for the Study of Incarceration (Von
Hirsch, 1976) recommended adoption of the "principle of commensurate deserts’, which proposes that punishment
should be dictated by the harm done and the culpability of the offender, and that it should serve the interests of
justice, not crime control.

Although this principle has appealed to many liberals as the only defensible justification for punishment, itis
inherently conservative. It assumes

< previous page page 11 next page >

file:///D|/Downloads/The%20Psychology%200f%20Criminal%20Conduct/files/p_100%20(2).htmI[21.02.2011 10:37:19]


file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_10.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_12.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_10.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_12.html

page_12
< previous page page_ 12 next page >

Page 12

individual responsibility, and a social consensus about what is morally appropriate. However, it fails to take
account of either the adverse conditions of imprisonment, or of individual variations in what is experienced as
punishing. The model has nonetheless been adopted in several American states, which have abandoned use of the
indeterminate sentence (Austin and Krisberg, 1981; Hudson, 1987), and has aso been influential in Britain, where
indeterminate sentencing has never been widely used. The 1991 Criminal Justice Bill, for example, asserts that a
primary aim of penal policy isto "make the punishment fit the crime".

Utilitarianism

Utilitarianism provided the basis for the classical school of criminology, and was the product of the Age of
Enlightenment. Punishment in the eighteenth century was excessively harsh and capricious, and was not governed
by due process or conceptions of human rights (Toch, 1979). Utilitarians reacted by articulating a theory of legal
punishment based on concepts of human rationality and the social contract.

In his Essay on Crime and Punishment, which appeared in 1764, the Italian legal theorist Beccaria proposed that
the basically self-seeking nature of human beings can lead to the disruption of socia order through interference
with the persona welfare and property of others. This can be deterred by legal punishment, but this should be
proportional to the harm involved, and governed by due process. The aim of punishment is prevention, rather than
suffering or compensation, and it is directed towards the individual act. Individual motives or circumstances are not
considered. Bentham elaborated on these proposals in his Introduction to the Principles of Morals and Legislation,
published in 1789. His motivational theory views human behaviour, including crime, as directed at the attainment
of pleasure and the avoidance of pain. Thisis subject to rational calculation, and self-interest can be made to
coincide with the collective interest through the judicious use of rewards and punishments. The ethical "principle
of utility" equates moral good with the greatest happiness of the greatest number. Legal punishment should
promote the happiness of the community, and "prevent mischief" by applying sufficient pain to outweigh the
pleasure of a crime. Bentham developed a complex catalogue of crime-related punishments based on a "felicific
calculus’ of the relative badness of specific acts.

Like retribution, then, utilitarianism focuses on the crime rather than the criminal. However, the two philosophies
are irreconcilable in terms of the criteria for the degree of punishment to be inflicted, since what is socially useful
is not necessarily just. Punishment for utilitarians is a means to an end, and looks to the future rather than the past.
It pays no attention to individual rights. It should be just sufficient to dissuade the individual offender from
repeating criminal acts (individual or special deterrence), or to intimidate would-be offenders from crime (general
deterrence). Deterrence is thus derived from
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utilitarianism as a psychological theory of the effects of actual or threatened punishment, or as a sociological
theory of social control.

While these views significantly influenced the development of criminal justice, they were too ssmple to trandlate
readily into practice, and the courts found it too restrictive to apply punishments without considering the
circumstances of the offender, or the likely effects of imprisonment. During the late nineteenth century, neo-
classicism emerged as lawyers modified the earlier classicism with notions of "extenuating circumstances’, and
"partial responsibility”, a development which Foucault (1978) attributes to a need to identify the individual who is
a danger to society. While classical notions of free will and responsibility remained, this entailed a focus on
criminals as individuals. As Taylor et al. (1973) note: "The neo-classicist took the solitary rational man of
classicism and gave him a past and a future”.

Reformation and Rehabilitation

The individualisation of punishment entailed by neo-classicism coincided with the philosophy of rehabilitation,
which emerged towards the end of the nineteenth century (Martin, Sechrest and Redner, 1981). Thiswas a fusion
of earlier concepts of reformation with the determinism of the new positivist sciences. Reformation was intrinsic to
the medieval ecclesiastical view of penance as expiation of a wrong through suffering, and the avowal that the
wrongdoer would in future refrain from sin. The eighteenth century Quakers also believed that solitude enabled the
criminal to reform through contemplation of past wrongs. Reformation was consistent with the development of the
juvenile justice system, which viewed legal intervention as an opportunity to prevent a child becoming criminal.

In Britain, the Gladstone Committee of 1895 recommended that imprisonment should involve efforts to make
offenders physically and morally better than when they went in. The means for reforming offenders were to include
moral instruction, and the availability of work and education. However, where reformation assumed free will,
rehabilitation was particularly influenced by the introduction of psychoanalytic treatment into the prison system.
Psychodynamic theories also influenced the development of the probation service.

Rehabilitation assumes that crime results from personal deficiencies or maladjustment. Attention is therefore
focused on the individual criminal rather than the crime. It is not an aternative to punishment, since the law aims
to prevent first offences and not simply reoffending by convicted criminals, but the legal sanction provides the
occasion and meansto help the individual adjust to society. However, the length of sentence may be indeterminate,
to allow time for change, while release may be dependent on "cure", or the reduction of dangerousness as judged
by "experts’, such as psychiatrists or psychologists.

While reformation was inspired by the moral convictions of the Victorians, rehabilitation has been increasingly
attacked by the political right as a "soft
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option”, and by the left, which sees indeterminate sentencing as an interference with individual rights. Moreover,
rehabilitation has often been an excuse for extended but nontherapeutic custodial measures (Allen, 1959). In 1962,
the Model Penal Code of the American Law Institute specified the objectives of law as "to give fair warning of the
nature of the conduct declared to constitute a crime”, and "to promote the correction and rehabilitation of
offenders’. During the 1970s, however, evidence accumulated to suggest that rehabilitation schemes were largely
ineffective in reducing recidivism (Martinson, 1974; Brody, 1976), and that the claims of clinicians to be able to
judge dangerousness could not be substantiated (Monahan, 1981). Sociologists also argued that "treatment” of
individual offenders or families diverted attention from the social inequalities which were largely responsible for
crime (Balch, 1975). Rehabilitation has thus come to be seen as not only unsuccessful, but also misguided and
coercive. The result has been a shift in penal policy away from goals of reformation to retribution and deterrence.
However, the permanence of these trends remains to be seen. Hudson (1987) suggests that the justice model has
failed to achieve a more just system of legal punishment, and as will be seen in Chapter 15, rehabilitation is far
from dead.

Purposes of Imprisonment

Although fewer than 5% of convicted offenders receive a custodia sentence, incarceration represents the most
severe form of crime control, short of execution. Given the competing goals of legal punishment, thereis no
unanimity on the justification for imprisonment nor on the purposes it achieves, and many argue that its effects are
largely negative (Bartollas, 1990). For example, high reconviction rates for ex-prisoners appear to suggest that
prisons neither rehabilitate nor deter, and it is commonly suggested that they are not only "schools for crime”, but
also have harmful effects on the physical and psychological wellbeing of inmates.

The discrediting of rehabilitation resulted in a reappraisal of the purposes of prisons, and what they could
reasonably be expected to achieve. Retributivist philosophies emphasised punishment for harm done, the primary
consideration in imprisonment being to provide humane care and containment, but rehabilitation was not entirely
abandoned as a penal policy. Morris (1974) argued that retribution and deterrence are the proper goals of
imprisonment, and that it is inappropriate to mix these with attempts to reform. Nevertheless, he suggested that
rehabilitation should be offered on a voluntary basis. He proposed that the guiding principles in imprisonment
should be facilitated change rather than coerced cure, and graduated testing of fitness for freedom rather than
parole predictions of suitability for release. Others, however, emphasise the utilitarian goals of imprisonment.
Clarke (1985), for example, contends that the evidence does not justify attempts to change individuals, and that it is
more practicable to focus on deterrence, incapacitation, and situational prevention.

In Britain, reconviction rates within two years of release from prison have been relatively stable since the 1970s at
about 60% for adult males, and about
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40% for females, although the figures are highest for young offenders and those previously imprisoned (Bottomley
and Pease, 1986). Zamble (1990) also estimates that in Canada, reconviction rates within three years have been
stable at 40% to 50% during the past two decades. Such figures do not unequivocally favour a deterrent effect
(Chapter 4). However, most first-time prisoners do not reoffend (Andenaes, 1974; Walker, Farrington and Tucker,
1981), suggesting that imprisonment may be a deterrent or reforming experience for some. While some studies find
that imprisonment is less effective in reducing recidivism than noncustodial sentences (Newton, 1980), there
appears to be an interaction between type of sentence and type of offender. In a six-year follow-up of English
prisoners, for example, Walker and Farrington (1981) found that type of sentence made little difference to the
likelihood of reoffending among the most recidivist, more than 85% being reconvicted regardless of type of
sentence. Among first offenders, however, reconviction rates were higher for those given probation or suspended
sentences than for those imprisoned or fined. Evidence favouring a criminalising effect of imprisonment is
therefore slender, despite the popular view that prisons are schools for crime, and it may be only the least
competent prisoners who acquire new criminal skills (Walker, 1983).

Imprisonment clearly serves the function of incapacitation insofar as offenders are temporarily prevented from
committing further crimes, except against other prisoners or prison staff. There is therefore some interest in the
possible effects on crime rates of increasing sentences generally (collective incapacitation) or for particular groups
(selective incapacitation). Since imprisonment interrupts a criminal career, incapacitative effects depend on the
individual crime rate and the duration of incarceration relative to career length. Incapacitation research therefore
estimates the effects on crime rates of alternative sentences from offence histories of imprisoned offenders (Brody
and Tarling, 1980: Blumstein, 1983: Farrington, Ohlin and Wilson, 1986).

Estimates of the amount of crime reduction, given longer sentences, vary widely, since they depend on assumptions
about the average annual crime rate of individual offenders, how far their criminal activities would be replaced to
satisfy "the market", and how much crime is committed by offenders not apprehended. However, an inevitable
concomitant of longer sentences is an increased number of those in prison. For example, Brody and Tarling (1980)
estimated that for two samples in England, where the average sentence length is less than a year, minimum
mandatory sentences of 18 months would have reduced their offending by between 17% and 25%, but at a cost of
more than a fourfold increase in the time spent in prison. They also estimate that a reduction of six months in
sentences would increase convictions by 1.6%, while reducing time in prison by 40%.

While thereis a case for the selective incapacitation of high-rate or dangerous offenders, the problem is to identify
these in advance. Brody and Tarling (1980) found that although a small group of 52 dangerous offenders
committed proportionately more of the subsequent violent crimes, increasing sentences by five years would have
prevented violent reoffending by only nine of them. Thisis consistent with other findings on the difficulty of
predicting
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dangerousness (Chapter 12). Incapacitation strategies therefore raise problems of justice and fairness. Moreover,
the overall effect on the crime rate of changes in sentence length is minimised by the fact that most offenders are
not sent to prison.

The Study of Crime
The Concept of Crime in Criminology

The fact that crimes do not constitute natural or homogeneous behavioural categories poses particular difficultiesin
identifying the subject matter of criminology and for constructing theories of "crime" or "criminal behaviour".
Additional problems arise because many crimes are not detected or reported, while biases in the criminal justice
system may determine who is adjudicated criminal (Chapter 2). The appropriate focus for the attention of
criminologists has therefore been debated at some length (Mannheim, 1965; Bottomley, 1979; Y oung and
Matthews, 1992).

A basic issue is whether criminology should be confined to the study of crime as legally defined (legalism), or
whether it should aso include antisocial conduct which is harmful but not illegal (anti-legalism). Some early
criminologists took the anti-legalist view, proposing a notion of "natural crime" as antisocial behaviour which is
universally regarded as harmful. Sellin (1938) also argued that the law could not prescribe the terms of a scientific
discipline, and that universal categories could be found in the study of "conduct norms’. A similar view is
expressed by Gottfredson and Hirschi (1990), who argue that crimes are only one of several forms of behaviour
which attract social sanctions, and that they share with deviance, sin, and recklessness a common cause in
unrestrained self-interest.

Much sociology has followed this direction, seeing crime under the more general heading of deviance, or norm
violation. Some sociologists and psychologists also argue that the study of crime must go beyond behaviour which
is processed as criminal since criminal acts are lesslikely to be prosecuted when committed by members of
powerful groups, such as business corporations or the police (Sutherland, 1945; Monahan, Novaco and Geis, 1979;
Box, 1983). Schwendinger and Schwendinger (1970) further suggest that what is identified as antisocial must relate
to concepts of human rights, and that criminology should include the study of such phenomena as imperiaism,
racism, or sexism. Another objection to a concern with criminal behaviour as a meaningful target comes from the
labelling perspective in the sociology of deviance. Thisis summed up in the notion that "Deviance is not a quality
that lies in behaviour itself, but in the interaction between the person who commits an act and those who respond to
it" (Becker, 1963). From this perspective, the analysis of deviant behaviour focuses on how it is defined and

reacted to, particularly by the agents of law enforcement. Paradoxically, this leads to a focus on legally adjudicated
offenders.
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Defending legalism, Vambery (1941) objected that claims of an absence of a scientific basis for a distinction
between crime and noncrime could encourage the making of arbitrary laws in totalitarian societies. Firm support
came from Tappan (1947), who suggested that concepts of what was antisocial rested on capricious value
judgements, which were less precise than legal definitions of crime. He argued that legally defined crimeisa
significant field of study, and that "only those are criminals who have been adjudicated as such by the courts".
However, many investigators now define delinquency in terms of self-reported acts which are legally punishable,
but which have not necessarily come to legal attention (Chapter 2). Welford (1975) offers a less stringent defence,
suggesting that some acts are intrinsically criminal insofar as they are universally condemned, and that the
appropriate units of concern to criminology are serious crimes, not victimless or status crimes. However, thisisa
selective form of legalism.

Binder (1988) notes the continuing lack of unanimity, but takes issue with psychologists who equate antisocial
behaviour with delinquency, stressing that delinquency cannot be defined in nonlegal terms. However, the debate
centres on the conceptual boundaries of crime as a behavioural phenomenon. Conflict and radical criminologists
object that this ignores crime as a societal phenomenon. Hartjen (1972), for example, argues that the legal
definition of what is criminal depends on powerful sectional interests, and that the priority for the study of crime
must lie with analysis of the political development of the criminal law. This view underlies the development of the
sociology of law, which replaces the study of lawbreaking with the analysis of lawmaking. This explicitly political
approach is concerned with "working towards pena change in a deliberately self-conscious fashion" (Bottomley,
1979). Criminology thus becomes a normative rather than a scientific discipline, or as Rock (1979) putsit, "aform
of secular theology".

However, while criminal behaviour as legally defined lacks a psychological unity, one common feature is the
knowledge of the lawbreaker that it attracts legal punishment. Since lawbreaking isin this respect only
quantitatively different from other forms of rule violation which attract social sanctions, such as cheating,
rulebreaking is a meaningful and nonarbitrary theoretical focus for criminological psychology. For example,
stealing or aggression by young children is not criminal, but as will be discussed later, has similar antecedents to,
and is associated with later delinquency. This does not equate antisocial behaviour with crime and delinguency,
since any similarities must be established empirically. Nevertheless, while crime must be defined by a legal
conception, those who study it cannot be bound by such a conception.

Schools of Criminology

Although psychologists have been slow to recognise it, al scientific observations are "theory laden”, and theories
are also value laden (Kurtines, Alvarez and Azmitia, 1990). Similarly, peopl€e's views about crime causation and
control are embedded in conceptual networks linking political ideology,
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moral reasoning, and personality characteristics, which fall into clusters of conservative or liberal beliefs (Carroll et
al., 1987). While formal theories of crime and criminal justice do not always relate to ideological systemsin any
simple fashion, they nevertheless rest on at least implicit assumptions about human nature and society.
Criminological theories are therefore distinguished by their philosophical underpinnings, and can be divided into
classical, neo-classical, positivist, and antipositivist schools.

As described earlier, the classical school was the product of utilitarian philosophies. However, the assumption that
human behaviour is aways freely willed and rational was questioned by neo-classicists, who saw a need to
consider individual circumstances surrounding a crime. The neo-classical revision has remained the basis for
criminal justice practice throughout this century, but, in contrast, criminology has been dominated by positivism.

Positivism is the view that the human sciences should follow the methods of the natural sciences, and be concerned
with positive "facts' rather than metaphysical issues. Asin psychology, its application in criminology rests on the
premise that human behaviour is determined and subject to natural laws. Positivist criminology began with the
work of nineteenth century statisticians, but assumed an initialy biological emphasis in the work of the Italian
physician and anthropologist, Lombroso. Lombroso's Criminal Man first appeared in 1876, and developed the
notion that criminal behaviour was the result of congenital impulses, the most prevalent type of offender being the
"born criminal™. Such an individual was biologically primitive, and an "atavistic" remnant of early human ancestry.
He was said to show "stigmata" of primitive development, such as receding forehead, prominent eyebrows and
jawbone, and physical asymmetries, as well as psychological stigmata in the form of insensitivity to pain, lack of
moral sense, and reckless hedonism. Although Lombroso later suggested that only a minority were "born
criminals’, he identified a category of "criminaloids’, whose deviance resulted from environmental pressures on a
"weak nature".

Positivists objected to the classical doctrine of free will and responsibility, arguing that the use of proportionate
punishment did not protect society from dangerous criminals because it failed to address the causes of crime. They
proposed a scientific focus on the individual offender, rather than the criminal act, since criminals were essentially
pathological characters. Criminality as the tendency to commit crimes was the target of attention. The early
positivists suggested that penal policy should be directed towards changing or incapacitating the offender rather
than punishing specific acts, and Lombroso advocated indeterminate sentences. Born criminals were not amenable
to change, but others might be reformed, and identification of these and of criminals who were dangerous required
methods of classification and treatment. This accorded status to the "experts* who could carry out these activities.

Criminology developed prior to the First World War as a result of an alliance of positivists with socia statisticians
and psychiatrists. Garland (1985) notes that a crisisin penal policy in Britain at the time made politicians receptive
to the potential of a scientific approach to crime. While some positivists favoured
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environmental determinism, Lombroso's focus on individual abnormality rather than social conditions was more
acceptable to the establishment. Although criminology had no institutional base in Britain until the creation of the
first university chair and the Home Office Research Unit in the 1950s, its development was largely due to
psychiatrists and psychologists. In contrast, its growth in the United States was dominated by positivist
sociologists, perhaps because of greater readiness in American culture to blame the socia order (Binder, 1988).
One consequence of this is a marked ethnocentrism in much of the criminological literature, to the extent that
crime sometimes appears to be an invention of American society!

Positivism in philosophy and socia science came under attack in the 1950s. Logical positivism failed to provide
adequate criteria for the development of science because it did not take account of the cognitive activities of the
scientist or the socia influences on scientific theories (Brown, 1977). It was challenged within psychology
(Heather, 1976), and in criminology, criticisms came from humanistic sociologists (Matza, 1964), conflict theorists
(Quinney, 1974), and radical criminologists (Taylor et al., 1973). These critiques portray positivism as
dehumanising, as encouraging unjust penal policiesin the guise of rehabilitation, and as aligned with an
inequitable social system. Specifically, the main targets are determinism, individualisation, correctionalism, and the
treatment of deviance asirrational. It is argued that in assuming determinism, positivism treats people as passive,
denying them the power of choice and creativity. It also treats individuals and social groups as atomistically
discrete entities, ignoring processes of mutual interaction. In focusing on the individual offender, it uncritically
accepts the status quo in society, and assumes a moral consensus from which the criminal has deviated. Similarly,
in treating the deviance of individuals and families as pathology, it implies that the law provides basic criteria of
normality, while ignoring economic and political influences on the creation of law. Further, in searching for causal
antecedents, positivism ignores the meaning of the deviant act, which may be rational problem-solving from the
offender's viewpoint.

The alternative proposed by radical criminologistsis a politically oriented criminology which seeks social change
in asociaist direction. It adopts a "soft determinism", seeing deviance as the outcome of conscious choice against
the background of the changing economic and political demands of advanced industrial society. The focus for
criminology is the social context of the criminal act, how others react to it, and how the deviant reacts to rejection,
and how political and historical factors shape the dialectical exchange between individual and society. No explicit
recommendations are made about how the criminal justice system should deal with crime prior to the coming of the
equitable society.

Radical criminology has been criticised by sociologists, including some sympathetic to its political stance
(Schichor, 1980, Colvin and Pauly, 1983). It is seen to overemphasise the political nature of crime by
"pathologising” society, while adopting a romantic notion of criminals, and assuming unconstrained freedom on the
part of those with power and authority. It also neglects empirical research in favour of ideological treatises, and its
simplistic analyses
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of the relations between crime, criminal justice, and capitalism, are not supported by differences in the distribution
of crime between capitalist societies. Moreover, it rests on premises which make it subjective and unfalsifiable as a
theory.

Y oung (1986) acknowledges the lack of impact of radical criminology, attributing this to a takeover by "left
idealism", which simply inverts positivism and neglects both crime and criminals. He argues the need for a new
"radical realist criminology", which "takes crime seriously” and recognises its impact on the vulnerable. This more
pragmatic left realism (Y oung and Matthews, 1992) retains the political objectives and basic assumptions about
crime of the earlier radical project, and proposes no new theoretical perspective. However, it seeks an
accommodation with more traditional sociological theories of crime, while maintaining that these are "partial”
theories, and that crime must be seen in terms of an interaction between offender, victim, the state, and the public.
It also argues that criminological theory should be more integrated with practical interventions in law and order
issues, giving particular priority to crime prevention, the democratisation of the criminal justice system, and the
effects of crime on victims. However, it remains hostile to liberal reform and individualism, and forecloses on
anything but a sociological level of analysis.

In addition to the radical critique of traditional criminology, reactions against positivism have followed several
trends. Oneisarevival of classicism and an interest in rational decision-making and deterrence (Cornish and
Clarke, 1986), while another is the adoption of the "justice” model (Von Hirsch, 1976). More liberal approaches are
seen in attempts to minimise criminal justice intervention through decriminalisation of victimless offences, and
diversion of young offenders to community oriented programmes (Tutt, 1984). Positivism, however, remains the
philosophy of mainstream criminology, as well as psychology. Gottfredson and Hirschi (1987) re-examine the
criticisms of positivism, and suggest that the alignment with particular theories, penal policies, or political
ideologies was a consequence of zeal on the part of early positivists, but that none of theseis entailed by
commitment to positivism. They define this as "the scientific approach to crime where science is characterised by
methods, techniques, or rules of procedure rather than by substantive theory or perspective”, and see no
incompatibility between positivism and classical theories of choice. The adequacy of positivism as a
methodological prescription, however, remains questionable. This is discussed further below.

Acts, Dispositions, and the Explanation of Criminal Behaviour

It has been noted that both classicism and antipositivism are concerned with criminal acts, while positivism focuses
on an individual's tendency to commit crimes. The distinction is critical in considering causes of "crime”, but a
source of much confusion. It is bound up with the "personsituation” debate in
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psychology, and since the causal role of persons and situations is an issue in criminology, this debate merits some
attention.

At the centre of the debate has been the explanatory utility of the notion of personality traits, and indeed of the
concept of personality itself. The meaning of the term "personality” has always been clouded by its everyday use
as a summary of qualities people have which make them distinctive. A person may be said to have (or be) an
"interesting” or "antisocial” personality. Personality in this context is simply an evaluative abstraction, but it is
often reified and treated as some mystical entity which exists beyond social behaviour, emotions, cognitive
processes, or whatever. Personality theorists focus on aspects of psychological functioning thought to determine
variation between people, and offer a confusing array of definitions of "personality”. However, as Hall and
Lindzey (1970) note, such definitions are dictated by theory, and " . . . it isimpossible to define personality without
coming to agreement concerning the theoretical frame of reference within which personality will be viewed".
Strictly, then, thereis no such "thing" as personality, and it is more appropriately viewed as an area of inquiry. The
areais broadly the study of behavioural regularities which distinguish and differentiate between individuals (i.e.
dispositions or traits), and the processes and structures which a theory postulates as responsible for those
regularities.

Mischel (1968) concluded that the empirical data did not justify conceptualising personality in terms of "broad
response dispositions”. Behaviourists took this as support for the situational control of behaviour, although the more
common view is that behaviour depends on person-situation interactions. Mischel has subsequently modified his
position (Mischel, 1984), and the controversy has subsided in the wake of interactionism, but many psychologists
remain wary of trait concepts. However, questions of their utility are as much conceptual as empirical (Alston,
1975; Levy, 1983).

Whether behaviour is a function of the person or the situation depends on what is meant by behaviour. Although
this is the most frequently used term in the psychological lexicon, it is the least frequently defined, and it is often
used to mean both an act and a tendency. Consider the statements: (1) A hit B at school; and (2) A is aggressive.
Both refer to "behaviour", but (1) describes a specific act, while (2) denotes a tendency or disposition to repeat
aggressive acts. The claim that behaviour is a function of the situation usually refers to specific acts. However, a
specific act or occurrence must be (at least) a function of the situation, because it depends on environmental
opportunities and conditions: A could not have hit B without B's presence in that particular context. It is therefore
tautologous to say that behaviour is "situationally specific”, because what identifies a specific act is the situational
context in which it occurs.

On the other hand, if "behaviour" means a tendency, it is clearly a property of the person; it is something he or she
carries around with them, which is the product of their prior history. Terms such as "sociable" or "aggressive" have
the same status as "agoraphobic” or "pedophilic”. All describe tendencies or capacities residing in the person,
which are manifest only under relevant conditions. Certain situations determine whether the person acts on that
tendency, but the person possesses the tendency, regardless of whether it is
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performed. In this respect, the "personsituation” debate has been conducted at cross- purposes between
experimenters concerned with responses to specific situations, and clinicians and trait theorists interested in
lifestyles.

Acts and tendencies therefore call for different kinds of explanation. A specific act is a function of the situation
and the person. The situation is necessary to provide the conditions and opportunities for action, but only the
person has the power to produce that action. However, when a person acts on some tendency, the situation is
merely the occasion for its expression, not the cause. To take an analogy, water realises the disposition of salt to
dissolve in water, but the disposition derives from the chemical properties of salt, not the contact with water.

However, specific acts are of psychological interest only as exemplars of some more general class of behaviour,
since science is not concerned with unique and unrepeatable occurrences. In the individual case, a specific act is
usually of interest only insofar as the person has a tendency to repeat it. If a "situational analysis' reveals that the
reason A hit B at school was to defend himself from B's unjustified assault, and A is not in the habit of hitting
people, A's behaviour is not of further concern. If, on the other hand, this is the umpteenth time A has hit someone
at school, then we must enquire why A has this aggressive tendency. Behaviourists object that if this "behaviour" is
confined to schooal, it is a "specific response”, not a trait. But the focus is on a disposition. It may be a narrower
disposition than that usually described by trait terms, but, as Alston (1975) notes, if the only objection to traitsis
their breadth, it is a simple matter to narrow them. Thisis precisely the interactionist solution. Thus, rather than
describing people as "aggressive”, it may be more useful to distinguish the kind of response shown in particular
situations, such as "verbally aggressive when criticised". This is nonetheless still trait description. There is, then,
nothing problematic about traits as dispositions, since dispositional terms are indispensable to al law-like
statements.

A further issueistheir predictive utility. Traits are weak predictors of specific acts, and the typical validity
coefficient is a correlation (r) of 0.30. Thisis usually taken to mean that variation in the trait accounts for 9% (i.e.
r2) of the predicted behaviour. However, according to Ozer (1985), it means that a common variable accounts for
30% (i.e. r) of the variance in the trait measure and the criterion, hardly a trivial amount. Nevertheless, traits
summarise average and likely behaviour, and cannot reasonably be expected to predict single acts, unless other
conditions are known (Ajzen, 1987). When measures of generalised traits are related to relevant behaviours
averaged over settings, validity coefficients well above the 0.30 level are obtained (Hogan, Desoto and Solano,
1977; Kenrick and Funder, 1988). Traits, then, predict aggregated and not specific behaviours, and provide a
useful first step in describing a person's behavioural repertoire.

Since traits refer to capacities, and not invariant behaviour, they are not sufficient to account for a particular act,
which requires reference to a person's beliefs or expectancies relevant to the situation. This is the thrust of
Mischel's critique. However, if thereis consistency of behaviour across situations in the average, this must be
explained by reference to generalised tendencies.
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Personality theorists increasingly appeal to cognitivemotivational variables to account for these (Olweus, 1979;
Epstein and O'Brien, 1985; Cantor, 1990).

Theories of criminal behaviour vary in whether they focus on crime, as the aggregate of criminal activities, crimes,
as specific criminal acts or events, or criminality as a disposition to engage in such acts (Hirschi and Gottfredson,
1988; Gottfredson and Hirschi, 1990). Most psychological theories of "crime" attempt to account for criminality, or
extended involvement in criminal activity, rather than criminal acts. This is exemplified in the work of Eysenck
(1977), who sees criminality as" . . . a continuous trait of the same kind as intelligence, or height or weight".
Those who repeat criminal acts are most likely to be extreme with respect to such a trait, and the concern is with
the prior causes of the individual's antisocial disposition. Possession of the trait to a pronounced degree constitutes
a necessary, and for some theorists a sufficient, cause of criminal acts, but acts themselves, and the context in
which they occur, receive little attention. The emphasis is thus on distal causal factors. This kind of explanation has
been described as "historical" or "genetic" (Burt, 1925; Sutherland and Cressey, 1970).

Neo-classicists and antipositivists, on the other hand, are concerned with criminal acts, and the focus is on proximal
factors, i.e. the more immediate circumstances surrounding the commission of a crime. Sutherland and Cressey
(1970) note that this focus may be "mechanistic”, "situational”, or "dynamic". These distinctions parallel the
concepts of "person”, "situation”, and " personsituation interaction”, and those who focus on criminal acts typically
object to a "dispositional” approach to crime and a concern with distal factors, such as biological makeup or early
family environment (Gibbons, 1971; Hough, Clarke and Mayhew, 1980; Haney, 1983; Tutt, 1984). Gibbons
(1971), for example, suggests that some criminal acts are little more than a response to provocations and attractions
in the immediate environment.

It should be apparent from the foregoing discussion, however, that to contrast "situations’ and "dispositions”, or
proximal and distal factors as causes of "crime" is a false dichotomy. Clearly, early family experience cannot itself
explain why an adult commits a specific criminal act. Equally clearly, some people have strong criminal
dispositions, which can only be explained by prior history, not the immediate situation. Nor is the manifestation of
this disposition in a specific act "caused" by the situation, since the act requires an actor with the capacity to act
and to find certain situations "provoking" or "attractive. As Sutherland and Cressey (1970) note, proximal factors
are not separable from the prior life experiences of the criminal, since” . . . the situation is defined by the person
in terms of the inclinations and abilities he has acquired”.

It issimilarly a false dichotomy to assert that "criminogenic social conditions' rather than "dispositiona variables'
explain criminality (Haney, 1983). Social conditions are among the factors which account for the dispositions a
person has, but do not in themselves account for criminal acts, since people respond differently to the same
conditions. Thisis not to deny the relevance of social conditions or circumstances to the explanation of criminal
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behaviour, but as will be discussed shortly, we need to be clear about the meaning of "explanation.
The Focus of Explanation

Aswell as disagreeing about whether to focus on offences or offenders, criminologists also differ over the kinds of
cause to seek. Sarbin (1979) draws an old philosophical distinction between original or efficient causes, and
effective or formal causes. Efficient causes are the antecedents of criminal acts, which are in principle no different
from those of any form of behavioura variation between people. Formal causes relate to the conditions by which
an act or person becomes classified as criminal. These are of particular interest to radical criminology, which sees
the criminal law as the formal cause of crime. Walker (1987) regards this as a "medieval way of talking”, and the
implication that people would stop killing or stealing if these ceased to be crimesis clearly absurd. Nevertheless,
the distinction directs attention to the socia organisations and decision-making processes which determine whether
or not lawbreakers become involved in the criminal justice system. Criminal justice decision-making has recently
been of interest to socia psychologists (Konecni and Ebbesen, 1982), and receives some attention in Chapter 2.
However, the efficient causes of criminal behaviour are the main concern of this book.

A problem facing early positivists who examined the background characteristics of criminals was the multiplicity
of antecedents which emerged. Burt (1925), for example, detected more than 170 characteristics in the family,
personality, and social background of delinquents. He concluded that delinquent behaviour is multiply determined,
and that a single cause was unlikely to be found. Criminogenic influences thus vary from one offender to another,
the excess of such influences or their combination being the decisive factor. This is consistent with the
commonsense notion that the same event, such as a traffic collision, can result from several different
circumstances. It has, however, led to protracted debate about the relative merits of "multiple factor” versus single
theory approaches to the explanation of crime. The former isillustrated by the Cambridge Study on Delinquent
Development (hereafter referred to as "the Cambridge study"), which has identified a number of personal and
socia correlates of delinquency from along-term follow-up of a sample of London boys, and which began as an
atheoretical (or multitheoretical) search for predictors (West, 1982; Farrington and West, 1990). Such an approach
risks an unrestricted eclecticism, and underestimates the influence of theory on observation.

The alternative is a single theory which can accommodate several factors or variables. For example, Trasler (1978)
proposes that the common feature of crimesis a failure to inhibit proscribed action, and that the focus should be on
the psychological processes involved, and the biological and socia factors influencing them. Crime, however,
includes such disparate behavioural phenomenathat the possibility of a single kind of explanation encompassing all
crimes seems remote. One solution is to reduce the heterogeneity of criminal
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behaviour by dividing offenders or offences into types or subgroups, and many investigators have followed this
strategy (Chapter 3). Gottfredson and Hirschi (1990) criticise this approach on the grounds that crimes constitute a
conceptual unity, and are susceptible to a single genera explanation. However, events comprising a conceptual
unity at one level of abstraction may nevertheless fall into distinguishable classes at another, and as Walker (1987)
notes, the search for a unifying theory of crime is equivalent to looking for a single theory of disease.

Free Will and Determinism

Aswell as being an issue between schools of criminology, the question of free will versus determinism is also
commonly identified as a source of tension between law and psychology. The law adopts the classicist view that
people are free agents who can be held morally, and hence criminally responsible, while psychology as a positivist
discipline assumes determinism, which in its extreme form negates the notion that people are blameworthy.
Blackman, Mller and Chapman (1984) see this as a "basic paradigm clash”, and assert that " . . . a deterministic
analysisis, of course, made more plausible by increasing empirical support for its general position”. Thisview is
gratuitous, since the issue is a metaphysical one which is not susceptible to empirical resolution, nor has it proved
tractable in the extensive philosophical debate.

Neither free will nor determinism has a consistently agreed meaning, but the main theoretical positions are hard
determinism, soft determinism, and libertarianism (Sappington, 1990). Hard determinism holds that human
behaviour is completely determined by factors outside the conscious person, and choiceisirrelevant. Thisisthe
position of classical psychoanalysis and radical behaviourism. It equates determinism with predictability, and
assumes that knowledge of the present should allow us to predict future outcomes. But there is no evidencein
psychology, nor even in the physical sciences, that complete predictability is likely to be universally attainable.

A further difficulty with the assumption that all behaviour has an external cause is that it would seem to eliminate
rational deliberation. Scientists who espouse determinism cannot claim exemption from determination of their own
actions as scientists. Thus, neither the experiments they carry out nor the conclusions drawn from them could be
rationally chosen. Some, however, argue that rationality is consistent with determinism because the available
options are not themselves chosen (Norrie, 1986).

The latter argument is consistent with soft determinism, which views freedom and determinism as compatible.
Thus, people make choices, but these choices are always constrained. Despite the association of determinism with
positivism, many positivists have accommodated this position, which is now uncontroversial in psychology.
Garland (1985) notes that some early criminological positivists advocated the view that free will isan illusion, but
it is nevertheless one which motivates human action, a view taken by some psychologists more recently. This
allowed the notion of responsibility to be
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retained, and made positivism acceptable to neo-classicists in England.

The libertarian view goes further, and while not seeing behaviour as wholly unconstrained, argues that human
choices are not entirely predictable. Free does not mean uncaused, since this would imply chance, and those who
argue for freedom of choice usually imply a specia kind of cause which would allow a person the possibility of
having chosen a course of action other than that actually undertaken. The special cause isto be found in the
capacity of autonomous agents to make a purposeful, intentional choice. Glaser (1977), for example, proposes that
"Thought always has much determination by the input of learning from experience. . . but it also has, at times,
some free creativity in its output." Bandura (1986) also views freedom as "the exercise of self-influence", which
operates deterministically on behaviour, and which determines personal freedom to avail oneself of many options.
This comes about through the causal efficacy of thought. People are thus partial authors of their situations.

Sappington (1990) sees recent libertarian theories in psychology as an attempt to put the notion of free will on a
scientific footing. Given that people have the capacity to generate novel choices, and can choose among these for
goalsto guide their behaviour, knowledge of them should facilitate the scientific task of prediction. Whether human
choice is ever wholly autonomous, or whether the traditional criterion of "could have chosen otherwise" can ever
be tested, remain significant problems for the libertarian view, but the gap between psychology and law may be
less than behaviourists have maintained.

Philosophy of Science and the Explanation of Crime
Causal Explanation and Scientific Method

There islittle reason to believe that singular types of crime have singular antecedents, or that singular causes
uniformly lead to singular forms of criminal conduct. However, the reason this is problematic is the positivist
concern with identifying the causal antecedents of which criminal acts are an effect. In fact, within positivism,
cause and explanation do not have the meanings commonly attributed to them. To understand the limits of
positivism, and the alternative positions, the use of these terms needs to be examined.

As an attempt to apply the methods of natural science to human behaviour, positivism adopts "the standard view of
science”" (Manicas and Secord, 1983). The premise of determinismisthat all events have an antecedent cause.
Science deals with observable facts, and theoretical terms must be translated into observables by means of
operational definitions. Itstask isto discover regularities between antecedent causes and their consequential effects,
leading to the specification of universal laws. The acid test of alaw (or theory) isits ability to predict future events
from knowledge of the causal antecedents.
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Explanation is deduction from laws. If a phenomenon belongs to a particular class of events, it is explained by
invoking the causal events specified by the law as applicable to all members of that class.

The concept of cause is hot widely used in modern science, but Harré (1985) distinguishes two basic meanings.
The first equates cause with generation. A cause in this sense is a power or capacity to generate an effect. The
effect is produced because of the generative mechanism which makes it possible. Thus, gunpowder explodes
because of its chemical structure. The application of a detonator ssmply enables the capacity to be realised. The
effect is hence a natural necessity. In the second use, cause is equated with temporal succession. A cause is simply
an event which precedes the effect in time, and is purely a statistical relation. This use derives from Hume, who
maintained that entities or objects do not have a specific nature we can detect. What we detect are "constant
conjunctions of sense impression”. Any attribution of a reason for the connection is an inference deriving from our
assumption that the future resembles the past. Cause in the sense of generation is thus merely alogical necessity,
and hence an illusion.

Hume's concept of cause is the basis of empiricism, and is central to positivism. To ask "why" the conjunction
occurs is a metaphysical, and hence inappropriate question. It will be noted that explanation in this context does
not refer to generative mechanisms. Further, explanation is symmetrical with prediction, the only difference being
that explanation refers back from effect to antecedent, while prediction refers to future effects from a given cause.

Positivism has been particularly influential in psychology, being adopted most unequivocally in radical
behaviourism. While Skinner prefers to substitute "functional relation” between dependent and independent
variables for "cause and effect connection”, the alternative terms "merely assert that different events tend to occur
together in a certain order” (Skinner, 1953). Prediction is achieved by analysing these relations, and control of
behaviour by manipulating the causes. As reaffirmed by Zurriff (1985), behaviourism is a psychological version of
positivism, the ability to predict and control behaviour being the pragmatic test of its validity.

Within the philosophy of science, objections to positivism come from several sources, which can be divided into
anti-naturalism and realism (Bhaskar, 1979; Manicas, 1987). The radical criminologist critique of positivism is
based on the espousal of an agency conception of human behaviour. The concern here is with the utility of the
deductivist aspect of positivism for explaining crimes as behavioural events. This is a complex issue, but some of
the recent views advanced in philosophy, psychology, and criminology will be briefly indicated.

Anti-naturalism

The anti-naturalists include neo-Wittgensteinian philosophers of science (see Keat, 1971), who argue that human
behaviour is not amenable to analysis by the methods of the natural sciences. A particular objection of this group is
to
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the Humean concept of causality as applied to human behaviour. They argue that rather than being law-governed,
human action is rule-following. Regularities in behaviour derive from intentional agency, which reflects the
capacity of humans to self-consciously monitor their behaviour in accordance with rules. Some in this group accept
that the positivist version of science is appropriate for the physical sciences, but reject the assumption that
observations are theory-neutral on the psychological grounds that "facts" as cognised are dictated by theory, and
gain their meaning only through the prior theoretical conceptions of the observer (Hanson, 1958). This rejects the
behaviourist distinction between what is "observable" and what is not, because we interpret behaviour before we
describe it. Associated with anti-naturalism is the hermeneutic tradition, which sees the concern of social science
as interpretation of the social meanings of action through understanding, or verstehen.

The notion that the goal of social science is understanding, rather than explanation by laws, derives from the
earliest challenges to positivism, and was imported into psychology by Allport in the form of the distinction
between nomothetic and idiographic approaches to the study of personality. This has been understood as a contrast
between explaining behaviour by reference to general laws applicable to all people and understanding the unique
attributes of an individual. Holt (1962) dismissed this as a false dichotomy, arguing that a unique description
would call for a unique vocabulary of neologisms, and he considered neither term to be useful. The distinction has
nonethel ess persisted. Marceil (1977) suggests that Allport confounded theory (individuals have unique attributes)
with method (study individuals rather than groups), and that while Allport intended a theoretical use of the term
idiographic, it is often used ambiguously to refer to the study of the single case. However, general law-like
statements in psychology are intended to apply to particular relevant instances, and single case analyses may still
be nomothetic, as is, for example, functional analysisin clinical psychology (Owens and Ashcroft, 1982).

An anti-naturalist analysis of explanation is presented by Walker (1987). He rgjects the positivist assumption of the
symmetrical relation of explanation and prediction, pointing to explanations which do not entail prediction, such as
an engineer's account of the collapse of a bridge. He distinguishes likelihood explanations, the general laws or
probability statements of science, from possibility explanations. The latter are essentially historical narratives,
which take particular account of reasons, but in which each event in a sequence may be explicable in terms of
different laws or likelihood explanations. Likelihood explanations are appropriate for accounts of regularities, but
not for irregular or unexpected events, such as a crime. For Walker, the generalisations of social science are
typically low-level correlations, which can rarely specify the necessary conditions for a crimina event, still less
the sufficient conditions. Possibility explanations are therefore appropriate for the social sciences, and especially
criminology.

Walker considers it unreasonable to expect the explanation of crime to be "scientific". Bottomley (1979) also takes
the view that what is most
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commonly required in criminology is retrospective explanation for a particular case or group of cases which
renders them intelligible "with an intelligibility that is compatible with the subjective meaning of the behaviour for
the actors involved". This entails an analysis of motives and reasons, and such explanations need not depend on
empirical generalisations. This approach focuses on the criminal event, and accepts the unpredictability of much
criminal behaviour.

Bottomley's argument is not dissimilar to that of some clinicians. T. Mischel (1964), for example, argued that
Kelly's personal construct theory is consistent with the metaphor of rule-following, and that to understand a
patient's constructs is to view action from the patient's perspective. This explains behaviour, while permitting
prediction, but the general laws or knowledge of statistical regularities available to the clinician cannot provide this
explanation or prediction, because they do not reflect the patient's own rules.

Both Bottomley and Mischel, then, see little use for general laws in accounting for human action. However, there
IS no obvious reason why understanding of an act should exclude explanation by reference to general principles.
Moreover, while an offender's action may derive from idiosyncratic persona rules, it seems unlikely that it will be
wholly immune to explanation in terms of general theories about how humans acquire and utilise rules, and how
these undergo change. Such theories can be likelihood explanations without taking positivist form, and this view is
developed in critical (or transcendental) realist philosophy.

Critical Realism

Therealist view of science is elaborated by Bhaskar (1979), and several writers explore its implications for
psychology (Locke, 1972; Wetherick, 1979; Manicas and Secord 1983; Secord, 1983; Manicas, 1987). It accepts
the anti-naturalist position regarding the primacy of agency accounts of human behaviour, but holds that the
positivist view of science isincorrect. The physical and socia sciences have different objects of enquiry, but they
share common methodological principles. The main target of criticism is the Humean account of cause, and its
implications for causal explanation.

Realism starts with the argument that the world is made up of real, though often non-observable entities, which
achieve material effects because they possess causal powers to generate these effects. The concern of scienceisto
construct and empirically confirm theoretical models of these causal properties. The causal antecedents of positivist
"laws" are ssimply the activating or enabling conditions which permit the realisation of an entity's powers. They
explain only as integral parts of a causal process. Causal explanation thus consists of answering the question "why?
", and not merely "how?". However, explanation is not the same as prediction, since causal powers exist as
capacities or tendencies which are only realised in the presence of enabling conditions. As the world outside the
laboratory is an open system, these cannot be reliably predicted. Explanation, rather than prediction and
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control, isthus the goal of science, and explanatory power rather than falsifiability is the appropriate test of a
theory's utility.

The causal powers which enable humans to act on the world reside in consciousness and the capacity to form
models of the world, to reason, and to think. Reasons in the form of motives, intentions, and beliefs, are causes in
a generative, non-Humean sense, and their analysis requires attention to ordinary language accounts which people
offer in explanation of their behaviour. While the generative mechanisms of behaviour may be sought at
physiological or sociological levels, this does not entail either dualism or reductionism. Mind depends on brain, but
is" ...area emergent power of matter whose autonomy, though real, is nevertheless circumscribed" (Bhaskar,
1979).

Therealist strategy for theorising and research differs radically from that of positivism, and claims to offer a more
accurate account of what scientists actually do. With regard to the explanation of crime, it has rather different
implications from the approach of the anti-naturalists. First, understanding of action by reference to its subjective
or symbolic meaning is insufficient because this does not identify the beliefs and motives which constitute the
reason for action. It is hence not a causal explanation. Second, the distinction between nomothetic and idiographic
is seen to be false. Psychology is a nomothetic science, but explanation of the individual's behaviour involves both
the use of causal laws and an analysis of the individual's biography, personal characteristics, and subjective
interpretations of the situation. As Secord (1983) points out, this implies different roles for the pure and applied
psychologist. Laboratory experiments appropriately explain the capacities or causal powers of people in general,
but only identify what people can do, not what they will do in the open world. Whether capacities are realised
depends on the presence of enabling and constraining conditions, which include incapacities or liabilities. The task
for applied psychologists is to identify the internal and external conditions relevant to the exercise of powers
identified by experimental study. In the psychological study of crime, the realist analysis implies that the focus of
explanation is the intentions, goals, and belief systems of offenders, the conditions under which they develop, and
the personal and situational characteristics which activate them.

Theredlist view isin agreement with Bottomley's emphasis on understanding criminal events, and the
unpredictability of much crime. However, it also demands a causal explanation in terms of the characteristics of
criminal actors. Such an analysis differs from that of the positivist, which leads to a muddlied conception of how
criminal behaviour occurs, and which fails to clarify what isto be explained. To illustrate, Hirschi (1978) presents
a positivist analysis of the concept of cause in explaining delinquency. He denies that cause is a force, seeing it
simply as a "nonspurious correlate” of delinquency. The major causes of delinquency are factors such as sex, age,
race, social class, or educational performance. However, somewhat inconsistently, he goes on to argue that it is
arbitrary to distinguish "causes that produce an effect . . . and causes that prevent an effect” (italics added). He later
states that the delinquent act is™” . . . determined by all causes present at the moment it
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is committed", but adds that his preferred theories” . . . locate the immediate causes of delinquent actsin the
desires of the actor and his evaluation of the situation” and that " . . . such causes provide reasons and

motives . . . ". Hirschi's concept of cause as correlate thus makes no distinctions between age, sex, and educational
performance on the one hand, and desires and evaluations on the other. From the realist critique, it should be
apparent that only desires and evaluations produce the act, since they are the reasons and the causes. Age, sex, or
educational performance cannot produce the act, although they provide conditions which enable the person to have
particular desires and beliefs.

The positivist confusion over causes and enabling conditions is particularly apparent in much of the prediction
research in criminology (Chapter 12). Factors such as age or seX, in fact, merely predict the tendency to commit
delinquent acts. It requires a theory of what it means to be young, male, black, working class, and so forth, to
explain how such a tendency develops, but we still need to identify the conditions which enable it to be realised as
a delinguent act. This tendency has been the focus of positivist accounts of crime for over a century, but has not
been clearly differentiated from delinquent acts themselves. However, Hirschi and Gottfredson (1988) recently
state that: " . . . we must distinguish between two important concepts, crime, an event, and criminality, a
characteristic of persons. . . the distinction . . . reminds us that criminality need not find expression in crime, and
that crimes require more than criminals'. Their theory remains positivistic, but this concept of criminality has
something of the realist notion of a capacity (or liability) which may or may not be exercised in the open world.

This brief incursion into current philosophy of science has aimed to clarify what kind of theory is most likely to
permit an adequate explanation of crime. Although philosophy cannot provide the substance of scientific theories,
it provides the methodological rules for determining what constitutes science or knowledge. As will be seen, most
psychological theories of criminal conduct have so far been positivistic, but cognitive and social learning theorists
are increasingly concerned with the capacities which determine human agency (Trower, 1984; Bandura, 1986).
Toch (1987) suggests that the analysis of crime should entail individual case studies in which motives and
meanings enter into explanations of the individual's behaviour which are informed by more general principles from
socia learning theory and psychoanalysis. While he describes this as "supplementing positivism”, such an
approach is a move away from mechanistic determinism.

Psychology and Criminology

Psychology and psychiatry have traditionally been concerned with which individuals become criminal and why,
and sociology with which segments of the population. It might therefore appear that explanations of crime require
an academic division of labour between these disciplines. However,
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It is sometimes maintained that the distinctive contributions of these disciplines lie in different units of analysis.
Blau (1981), for example, suggests that the study of crime ratesis the province of sociologists who examine
comparative rates and distributions of offences in relation to social structures, such as economic or ecological
factors. The study of individual criminals is the focus of psychologists, who relate crimina behaviour to the
personal attributes, histories, or immediate situations of offenders. However, this confuses units of analysis with
explanatory factors (Bottomley, 1979). Aggregate rates of offending cannot be divorced from the characteristics of
individuals responsible for them. A correlation of crime rate with levels of poverty or sslum housing, for example,
does not mean that poverty and housing conditions directly cause criminal behaviour, since the association may be
mediated by individual characteristics correlated with these conditions. It is also an "ecological fallacy” to assume
that aggregate level correlations reflect individual level correlates (Robinson, 1950). Similarly a correlation
between personal characteristics and offending may result from unmeasured macro-social phenomena. Sociological
and psychological mechanisms may therefore enter into both crime rates and the actions of individual criminals. It
isthe kind of explanatory factor, i.e. societal structures or properties of individuals, which provides the basisfor a
division of labour.

In practice, the approaches of these disciplines to crime overlap, since sociologists also study attributes of
individuals, such as attitudes and individual behaviour in the form of self-reported delinquency. Thereisaso a
middle ground of interest in the form of social psychology or micro-sociology. Secord (1986) distinguishes three
forms of social psychology in sociology: (1) psychological sociology, which relates macro-social phenomenato
individual attributes, such as socia roles; (2) symbolic interactionism, which focuses on the meanings imposed on
interactions by the social situation, and which sees meaning as a socia rather than an individual product, and (3)
ethnomethodology, which aso focuses on how actors interpret situations, but which emphasises the unigueness of
contextually-defined meanings. The latter two emphasi se subjective methods of observation, and " . . . the situated,
culture-bound, language-impregnated, historical nature of human action”. All of these have played a significant
part in the sociology of deviance, but until recently, psychologica approachesto crime drew mainly on
psychodynamic theory or on behavioural models derived from animal learning rather than social psychology.

However, despite attention to group processes, social psychology within psychology has emphasised objective
experimentation, and retains the focus of the parent discipline on the individual. Implicitly, this endorses
methodological individualism, i.e. the philosophical position that social phenomena can be accounted for by the
dispositions, beliefs, resources, and interrelations of individuals. This implies that sociology is the study of groups
deriving their characteristics from the individuals composing them, but this position is now rejected by many
philosophers of science (Manicas, 1987). Representing collectivism, Bhaskar (1979) argues that society is not
merely the creation of the people in it, because there are structures which pre-exist them. Society
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within criminology, the three disciplines have been divided by sapiential power struggles and mutual distrust. This
antipathy is seen, for example, in the description of clinical approaches to offenders as "correctionalism”, and in
the contemptuous dismissal of psychological perspectives on delinquency as "the inheritance of the meek and of
marginal relevance to the development of either criminology or social policy" (Parker and Giller, 1981). In
contrast, Lilly, Cullen and Ball (1989) and Y oung and Matthews (1992) castigate psychological approaches as too
relevant to policies on the questionable grounds that attempts to understand individual offenders encourage
conservative ideologies and punitive practices, and deny that crime has anything to do with society. Such
antagonism is misguided. It represents a narrow disciplinary imperialism which denies the legitimacy of a
psychological level of analysis, but neither psychology nor sociology can provide autonomous accounts of criminal
behaviour.

These divisions go back to the origins of the three disciplines. Psychiatry emerged from the "aienism” or
"psychological medicine” of the mid-nineteenth century, and had established itself as a profession in Europe and
America by the time that psychology and sociology appeared as distinct academic disciplines at the turn of the
century. Not only did psychiatry provide many basic concepts for the newly developing criminology, it also aspired
to provide evidence on the mental state of all accused persons coming before the courts (Garland, 1985).
Psychology in Britain, however, had little interest in crime, being mainly concerned to establish itself as an
experimental science independent of philosophy. Hearnshaw (1964) traces the first psychological approach to
delinquency in Britain to a book published in 1853 by Mary Carpenter, wife of a prominent physiologist, but until
the influential work of Burt (1925), most of the early psychological research on criminals was carried out by prison
physicians. However, although reflecting an outgrowth of psychoanalysis rather than academic psychology,
psychologists were involved in setting up the Institute for the Study and Treatment of Delinquency in 1931, and
subsequently the Psychopathic Clinic (later the Portman Clinic; Glover, 1960), and the early development of
criminology in Britain was influenced by both psychology and psychiatry to an extent that Wootton (1959)
described as "lopsided”.

In the United States, the early influences on criminology were also psychological and psychiatric, as seen in
interests in the adjustment of juvenile delinquents (Hall, 1904), intelligence and crime (Goddard, 1914), and
psychodynamic theory (Healy and Bronner, 1936). These were eclipsed with the development of sociological
approaches at the University of Chicago, and from about 1930, American criminology became dominated by
sociology. Wheeler (1962) noted that this was due partly to psychiatry's disinterest in other academic disciplines,
and partly to the concern of sociology to establish its own academic respectability and to avoid reduction to
psychology. A significant consequence was the development within sociology of its own brand of social
psychology, which aimed at the explanation of individual criminal conduct, while disguising its similarity to
psychological and psychiatric explanations.
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is an abstraction which is only present in human action, but action always expresses and utilises socia forms, such
as language, economic conditions, or class structure. Societal phenomena are thus real, and affect the individuals
who contribute to them. On this view, sociology is not the study of group phenomena, but rather the study of how
social structures provide the conditions for human action. The appropriate concern of psychology is with the
cognitive and emotional properties people possess which enable them to relate to a social world which shapes those
properties, but which is influenced by human agency.

This view of psychology is represented most clearly in the reciprocal determinism of social cognitive theory,
which views humans as intentional agents who act on reasons and beliefs, and in which personal factors,

behaviour, and environmental influences operate interactively as determinants of each other (Bandura, 1986). This
contrasts with the unidirectional determinism of behaviourism, which treats behaviour as the movement of a passive
body, rather than the action of an intentional agent to achieve a purpose (McGinn, 1979). Morris et a. (1987) argue
that contemporary behaviourism assumes a personenvironment interaction, but that applied behaviour analysts
adopt a unidirectional environmental determinism for pragmatic reasons, because only the environment can be
altered to affect behaviour. Nevertheless, in a thorough defence of behaviourism, Zurriff (1985) suggests that it
cannot cope readily with the explanation of action, because an action language and a response language " categorise
the world in different ways, and the two resulting systems are not easily related”. Thisis a salutary judgement on
the limits of behaviourism in accounting for human social behaviour, and correspondingly for understanding
criminal conduct.

Psychological theories of crime remain predominantly individualistic. However, a psychological analysis of crime
cannot avoid issues about the nature of human action and the relationship of the individual to society. For example,
some theories explain delinguency in terms of social learning, but as Colvin and Pauly (1983) observe, the way in
which behaviour is shaped by rewards and punishmentsis itself shaped by social structures which determine the
patterns and availability of reinforcers to people in different socia positions. Sociological and psychological
theories of crime therefore provide incomplete accounts of the same phenomena.

< previous page page_34 next page >

file:///D|/Downloads/The%20Psychology%200f%20Criminal%20Conduct/files/p_100%20(25).htmlI[21.02.2011 10:37:37]


file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_33.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_35.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_33.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_35.html

page_35
< previous page page_ 35 next page >

Page 35

Chapter 2
The Measurement and Distribution of Crime

Introduction

Statistical analyses of the distribution of offences have featured prominently in criminological research since the
early nineteenth century. Like epidemiology in medicine, this research derives its impetus from a concern with
control and prevention, and accords with sociological interest in the ecological and demographic correlates of
crime. Epidemiology has generally been ignored by psychologists, partly because of the lower status of field
studies relative to controlled experiments, but also because of its implicitly medical terms of reference (Cooper and
Shepherd, 1973). However, such research complements the study of individual criminal behaviour, and
psychological theories need to accommodate the known population characteristics and natural history of crime.

Until the 1950s, knowledge of crime drew largely on official data sources, but the existence of a "dark figure" of
unrecorded crime and undetected criminals has long been known. Doubts about the validity of official statistics
have led to wider use of alternative sources, including semi-official data, such as insurance company records,
participant observation in delinquent groups, criminal biographies, and in situ observations of criminal activity,
such as shoplifting. However, apart from official records, the most frequently used measures are self-reports of
offending or of the experience of victimisation in community samples. This chapter examines the methods of
identifying crimes and criminals, and what they reveal about the characteristics of offenders.

The Measurement of Crime

For many purposes, crime is measured by counting criminal events or offenders, although it will become apparent
that whether an event qualifies as a crime, or a person as a criminal, depends on complex decision processes. The
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crime rate is the aggregate number of crimes per unit of population, but this is the product of prevalence, the
number of persons committing crimes at any one time, and frequency or incidence, the number of crimes
committed per offender (Farrington, Ohlin and Wilson, 1986). Adoption of these epidemiological terms recognises
that variations in crime rates between groups or over time may reflect changes in prevalence, incidence, or both.

Prevalence and incidence relate to a particular unit of time, and the temporal dimension is aso reflected in the
notion of criminal careers. This concept assumes that involvement in deviant behaviour entails entry into a social
role which develops over time, and which like conventional occupational roles is governed by social systems and
rules determining career adoption and progress. The more specific term career criminal implies an involvement in
crime sufficiently intensive and extensive to constitute a way of life. Luckenbill and Best (1981) question the
analogy with conventional occupational careers, since deviant careers may be short-lived, are not necessarily
central to working life, and are not governed by accepted rules prescribing resources required, sequence of
progression, or time of departure. However, from the criminal career perspective, different components of criminal
activity, such asinitial involvement, frequency, and termination, require different explanations (Blumstein, Cohen
and Farrington, 1988).

Distinctions between types of crime, or types of offender, commonly rely on legal offence categories, although
these may be grouped pragmatically, for example, in comparing property offences with those against persons.
However, legal categories are no more than crude approximations to behavioural categories, and have only limited
utility for psychological research. Systematic attempts to classify offences and offenders are described in Chapter
3.

Crimes are also distinguished in terms of seriousness. While this is often judged from the harm implied by a
particular offence category, psychometric scaling of offence seriousness was initiated by Thurstone (1927), and
developed by Sellin and Wolfgang (1964). The latter found that judges, police, and college students were able to
rate the seriousness of offences using category or ratio scales, and agreed closely in their rankings, offences
involving personal injury or material loss being judged more serious. Replications suggest substantial consistency
in the ordering of offences across methods (Walker, 1978), socia groups (Rossi et a., 1974), cultures
(Normandeau, 1970), and time (Krus, Sherman and Krus, 1977), pointing to a normative consensus on offence
severity, which transcends western society. This has implications for establishing the role of consensus as opposed
to conflict in criminal law, and also for policies on sentencing and resource allocation within criminal justice
agencies. However, judgements of crime seriousness vary with age and education, and consensus may have been
overestimated as a result of artifacts of scale construction and measurement (Cullen et al., 1985). Studies of
cognitive representations of aggressive acts also suggest that "seriousness” is not unidimensional, and that people
distinguish acts by their justifiability, degree of provocation, or probability of occurrence, rather than by a simple
continuum of severity (Forgas, 1986).
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The most accessible information on crime rates comes from official statistics of crimes recorded by the police.
However, before a crime is recorded, it must be known and reported, and the reporting of a crime is probably the
most important decision made in the criminal justice system. Most nontraffic encounters between police patrolmen
and juvenilesin American cities are initiated by citizens (Black and Reiss, 1970; Lundman, Sykes, and Clark,
1978), and between 77% and 96% of recorded crimes in Britain come to light through reports from the public
(Bottomley and Pease, 1986). However, not all offences reported are recorded by the police, and what ends up in
the statistics al'so depends on the behaviour of the official agencies. Statistics are thus socially constructed, and
reflect a filtering of complex events through a set of people with their own aims and preoccupations (Bottomley

and Pease, 1986).

Criminal statistics are published annually by most western governments. In England and Wales, these are derived
from monthly returns by police forces to the Home Office of "notifiable" (or indictable) offences recorded, under
eight headings (Table 2.1). In the United States, similar data have been published since 1930 in the FBI Uniform
Crime Reports (UCR). These divide offences into two parts, Part 1 covering the more serious, or index offences
(Table 2.2). Differences between more and less "serious’ crimes are somewhat arbitrary, and in Britain, notifiable
offences include property crimes of which more than a third involve losses of less than £25. In America, however,
larceny involving amounts of lessthan $50 is a Part 2 offence.

Table 2.1 Notifiable offences recorded by the police in England and Walesin 1988

1979 (%)
+63.2

+20.5
+152.0
+47.2
+33.5
+10.8
+81.3
+150.0

Offence category Offences (thousands) Percentage Rate per

of total 100 000 population rate since
Violence against the person 158.2 4.3 315
Sexual offences 26.5 0.7 53
Robbery 314 0.8 63
Burglary 817.8 22.0 1628
Theft 1931.3 52.0 3844
Fraud and forgery 133.9 3.6 266
Criminal darnage 593.9 16.0 1182
Other 22.7 0.6 45
Totals 3715.8 7396

+43.4

Changein Clear-up

rate
(%)
75

75
23
29
34
71
24
96

35

Source: Thisinformation is based on data which appearsin Criminal Satistics England and Wales

1988 (Home Office, 1989), and is adapted with the permission of the Controller of Her Majesty's

Stationery Office, London.
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Table 2.2 Index crimes recorded by the police in the United States in 1988
Offence category Offences (thousands) Percentage Rate per Change inClear-up
of total 100000 ratesince rate
population 1979 (%) (%)

209 0.2 8.4 134 70
Murder and nonnegligent manslaughter
Forcible rape 92.5 0.7 38 +8.4 52
Robbery 543.0 39 221 +1.1 26
Aggravated assault 910.0 6.5 370 +29.4 57
Burglary 3218.1 23.1 1309 13.4 14
L arceny-theft 7205.9 55.3 3135 +4.5 20
Motor vehicle theft 1432.9 10.3 583 +15.3 15
Totals 13923.1* 100.0 5664 +1.8 21

*Excludes arson. Source: United States Department of Justice, Federal Bureau of Investigation (1989),
Uniform Crime Reports 1988, Washington, DC: US Printing Office.

During 1988, police in England and Wales recorded a total of 3 785 000 notifiable offences (Home Office, 1989g;
this figure has subsequently risen to over five million). This represents a fall of 5% over 1987, but an increase of
43% since 1979, and a threefold increase over two decades. As can be seen from Table 2.1, property offences
make up the bulk of the total, crimes against the person (violence, sex offences and robbery) comprising only 6%.
It will also be noted that increases in offending are not uniform across categories. While robbery more than doubled
in a decade, sexual offences increased by only a fifth. However, offence categories are not homogeneous. Within
the theft category, theft from vehicles increased by 123% between 1979 and 1988, while thefts from shops rose by
6% during the same period. These gross figures, however, conceal wide variation across police forces.

Differences in crime definitions make comparisons across countries tenuous, but property crimes in the United
States also make up more than three quarters of the total (Table 2.2). The rate of total serious crimes appears to be
lower than in Britain, and increases over the decade from 1979 are notably smaller in the United States. Violent
crimes, on the other hand, account for a higher proportion of the total, and the rates are substantially higher than
those in Britain. For example, the 1988 rates for homicide and rape were respectively 1.2 and 5.7 per 100 000 in
England and Wales, but 8.4 and 37.6 in the United States.

The tables also show the clear-up rates, which are the proportion of offences for which a suspect has been
proceeded against. Overall, slightly more than a third of offences recorded in Britain was cleared-up in 1988, and
although this represents an increase in absolute terms in recent years, the proportion of the total has been declining.
This does not necessarily reflect a decline in police efficiency. The identification of a suspect depends more on
what is reported
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to the police than on the detective work portrayed in fiction (Bottomley and Pease, 1986), and the higher clear-up
rates for crimes against the person reflect the more ready identification of the offender by the victim in these
instances.

Recorded crimes do not coincide with the number of individuals offending, since some offenders commit multiple
offences, and some offences are committed by groups. Nevertheless, low clear-up rates suggest that known
offenders represent only a minority of those committing crimes. In 1988, 527 000 people were cautioned or found
guilty of indictable offences in England and Wales, 85% being male, and 47% under the age of 21 (Home Office,
1989a). Theft accounts for the largest single category (49%), while 13% were violent offenders, and 2% sexual
offenders. However, a similar number was found guilty of nonindictable (summary) offences, while motoring
offenders made up 40% of the total of 1 777 000 offenders. Although fewer motoring offenders have appeared in
court since the introduction of fixed penaltiesin 1986, the situation has changed little since Wootton (1959)
observed that "the typical criminal of today is the motorist”.

The number of known serious offenders amounted to just over 1% of the population of England and Walesin
1988. However, from 1977 data on the proportion of offenders in each age group with a first conviction for a
standard list offence (broadly similar to indictable offences), Farrington (1981) estimated that the cumulative
prevalence of offenders in the population was 11.7% and 2.1% of males and females respectively up to age 17,
21.8% and 4.7% up to 21, and 43.6% and 14.7% over the lifespan. These may be overestimates, but they
nevertheless indicate that a substantial proportion of the population islikely to be convicted of a crime during their
lifetime. On the other hand, longitudinal studies suggest that only a minority of those convicted become repeated
offenders. Wolfgang, Figlio and Sellin (1972) found that of 10 000 boys born in Philadelphiain 1945, 35% had
been arrested for nontraffic offences by age 18, about a third being for index offences, but only 6% of the sample
became recidivists. These accounted for 52% of all offences, and over 70% of all serious violent offences. A
survey by the Home Office (1987) similarly found that nearly a third of a sample of English boys born in 1953 was
convicted of a standard list offence by age 28, but only 6% for six or more offences, and these accounted for 70%
of the convictions of the group. Very similar findings have been reported from Sweden by Stattin and Magnusson
(1991).

Self-reported Criminal Behaviour

In self-report studies, individuals record their involvement in crime by means of anonymous questionnaires or
interviews which enquire about the performance of particular acts during a specified period. Most research has
focused on adolescents, and the mgjority typically describe engaging in illegal acts at some time, few of which
have come to the attention of the police. For example, Williams and Gold (1972) found that 88% of a sample of 13
to 16 year old American adolescents admitted to one or more chargeable offences
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during the preceding three years, but only 9% had been caught by the police, and only 3% of delinquent acts had
resulted in a police contact.

Such surveysreveal that few young males have never violated the law, and this is sometimes claimed to indicate
that virtually everyoneisa criminal. However, what isindicated is a continuum of involvement in crime, and
prevalence varies with type of offence, being relatively low for more serious criminal acts. In the Cambridge study,
69% of boys admitted to breaking the windows of empty houses, but only 9% to breaking into a building to steal.
Similarly, while a majority of boys report getting into fights, only a minority describe using weapons (West and
Farrington, 1973; Hardt and Peterson-Hardt, 1977; Hindelang, Hirschi and Weis, 1981). Williams and Gold
(1972), in fact, found that 60% of their sample had a zero score on a rating of offence seriousness.

Self-report measures clearly uncover many offences not known to the police, but some studies find that those
achieving high scores are more likely to be apprehended, and that officially known delinquents achieve higher
scores than nondelinguents. West and Farrington (1973) found that almost half of those with high self-report scores
at age 16 already had an official conviction, compared with 11% of low scorers, and 44% of the remaining high
scorers went on to acquire a conviction by the age of 21, in contrast to 15% of lower scorers. Overall, 70% of high
scorers became official delinquents in the long run. Self-reported delinquency is not therefore independent of
official delinquency, and correlations of about 0.5 have been obtained in several studies (Hindelang, Hirschi and
Weis, 1981). On the other hand, a high correlation cannot be assumed. In one American study, only one of 23
youths reporting 20 or more index of fences over three years had an arrest for an index offence (Dunford and
Elliott, 1984).

Self-report scales contain several sources of measurement error, and until recently there was little standardisation
of content, number of items, or response format. Items merely sample the universe of potentially illegal behaviour,
emphasising less serious acts, and summary measures typically have highly skewed distributions. Also, problems of
recall are likely to attenuate reliability, although short-term retest reliabilities of 0.85 to 0.99 have been reported
(Singh, 1979; Huizinga and Elliott, 1986).

Validity studies have utilised reports from informants, lie detectors, social desirability scales, and checks of self-
reported police contacts with official records (Singh, 1979; Hindelang et al., 1981). While concurrent validity
appears to be sufficiently high for some reliance to be placed on self-reported delinquency scales, their freedom
from response sets remains to be established. Gibson (1975) suggested that they are strongly influenced by
acquiescence, and Huizinga and Elliott (1986) think it probable that at least 20% of respondents conceal or forget
their delinquencies, while as many again may exaggerate them. Validity may also be unequal across samples.
Hindelang et al. (1981), for example, found that black adolescents were more likely than whites to under-report
offences known to the police. As Huizinga and Elliott (1986) observe, the psychometric properties of self-report
delinquency scales match those of measures commonly used in social psychology, but a
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measure of countable events must be judged more stringently than measures of attitude.

Self-reports have advantages over official measures for some purposes, and may be adequate for the domain of
content tapped, but this is not the same as that of the official statistics (Hindelang, Hirschi and Weis, 1979). Thus,
official measures tend to identify the worst offenders, self-reports the less serious. Nevertheless, the two probably
diverge more on the overall rate of offending than on the prevalence of offenders.

Victimisation Surveys

Crime surveys entail interviews with community samples concerning their experience of being victims of crimes
during the preceding six or twelve months, and have been carried out at local and national level in several
countries. The first nationwide survey in the United States in 1967 involved 10 000 households, and annual
National Crime Surveys (NCS) of 132 000 American households have been conducted since 1972 (Block and
Block, 1984). The British Crime Surveys (BCS) of 1982 (Hough and Mayhew, 1983), 1984 (Hough and Mayhew,
1985), and 1988 (Mayhew, Elliott and Dowds, 1989) have involved interviews with one person over the age of 16
in some 11 000 households in England and Wales, and initially 5000 in Scotland.

Considerably more victimisation is revealed by crime surveys than by the official statistics. The 1982 BCS, for
example, estimated four times more household crimes (burglary, car theft, vandalism) and five times more personal
crimes (assaults, robberies, personal thefts, sexual offences) than recorded by the police, although a third of all
reported victimisations involve theft of or from, or damage to a motor vehicle. These may underestimate the
volume of crime. Not only do surveys exclude some offence categories, such as shop thefts or victimless crimes,
victims probably fail to report all crimes to interviewers, particularly those involving domestic disputes. However,
much of the "dark figure" appears to consist of minor offences resulting in little or no personal damage or material
loss.

Although most motor thefts are reported to the police, the reporting rate for other theftsis low, and overall, only
about a third of offences is reported. Skogan (1977) found that 84% of crimes not reported to the police in the
1973 NCS involved losses of less than $50, and the most common reasons given for not reporting crimes in both
American and British surveys are that the offence was too trivial, or that the police were unlikely to be able to do
anything about it. Subjective ratings of the seriousness of offences also correlate significantly with the degree of
reporting (Hough and Mayhew, 1985). Nevertheless, some serious crimes go unreported, possibly to avoid the
stress of litigation (Skogan, 1977). The 1984 BCS enquired about reasons in instances where a crime was reported.
A third of respondents referred to an obligation to inform the police, a third emphasised personal advantages, such
as recovering property, while 16% indicated a desire for retribution.
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However, the "dark figure" is also partly the result of underrecording of crimes due to police discretion when
handling complaints. For example, in the 1988 BCS, 75% of reported thefts from vehicles, 65% of burglaries, and
only 38% of robberies appeared in the criminal statistics. Some of the apparent underrecording may reflect
different classifications of incidents by the police, but Bottomley and Pease (1986) suggest three main reasons why
an incident may not be recorded as a crime. First, the complaint may be false, mistaken, or subsequently
withdrawn. Second, the police judge that the incident is trivial, the participants are to blame, it is unlikely to be
cleared-up, or the perpetrator was a child. Third, ambiguitiesin official definitions may lead to several offences
being counted as one. Some offences are also written off as "no crime", although the overall rate in England and
Walesis only about 6%. There is, however, regional variation in underrecording and write-off, reflecting
organisational practices. For example, Nottinghamshire has recorded the highest crime rate in England over several
years, but Farrington and Dowds (1985) found that higher levels of victimisation accounted for less than a third of
the higher recorded rates. The discrepancy reflected differences in the recording of trivial offences, and in a more
ready acceptance of admissions to offences by offenders.

Crime surveys are subject to sampling errors, since interviews are usualy held with only one household member,
and hence miss high risk groups, such as young males, commuters, or tourists, and estimates of low base rate
crimes, such as rape, are particularly prone to error (Block and Block, 1984; Mayhew, Elliott and Dowds, 1989).
They also depend on accuracy of recall, as well as willingness of victims to report their experiences. While offence
descriptions are often more discriminating than those used in officia statistics, the coding of offences depends on
the interpretation of both victim and interviewer. Depending on the offence category, then, crime surveys may be
subject to a degree of both over- and under-reporting. However, they provide much information not available in
officia statistics, such as the fact that most victims of crime are young, poor, or from ethnic minorities. They also
help to demystify crime by bringing out the relatively trivial nature of much crimina behaviour (Bottomley and
Pease, 1986).

The Utility of Crime Measures

Idedlly, the gathering of statistics about crime serves a number of purposes, such as the formulation of social
policy, the evaluation of the criminal justice system, or the construction of theories (Nietzel, 1979). However, it is
clear that the officia statistics are an unreliable guide to the occurrence of criminal events, and some therefore
argue that no reliance can be placed on them. Box (1981), for example, asserts that official data are not valid
measures of crimina activity, sincethey are” . . . merely the sedimentation of all those discretionary decisions
which comprise the administration of justice. .. ".

Such a conclusion is questionable, since not only is validity a matter of degree, it must also be judged in terms of
what is being measured, and for
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what purpose. Block and Block (1984) note that thereis no "real” number of criminal occurrences which exists
independently of the decision processes of victims or criminal justice agents, and official statistics, self-reports,
and crime surveys do not capture identical phenomena. They nevertheless overlap. The reliability, and hence
validity, of the official statistics is attenuated by several sources of error, but comparisons with crime surveys
indicate that although official data grossly underestimate the overall crime rate, the discrepancies are maximal for
relatively minor offences, and negligible or slight for some offences such as homicide or auto-theft. Hindelang
(19744a) aso showed that crime survey and UCR data agreed in both the rank order and geographical distribution of
crime categories, and that official data are valid measures of the relative distribution of crime. When offence
seriousness and frequency are taken into account, self-report and official data also show a significant degree of
convergence (Hindelang et al., 1981). Official statistics cannot therefore be dismissed as wholly invalid, and their
validity may be adequate for some purposes.

Their limitations must nonetheless be recognised, particularly when considering changes in crime levels. With the
exception of Japan, al industrialised countries have recorded radical increases in crime during the past three
decades, especialy Britain and the United States (Rutter and Giller, 1983). However, much of the rise may be
illusory, and serious crime was probably more endemic in pre-industrial society than in the twentieth century
(Lane, 1974). The increase since the 1950s may reflect procedural factors, such as changes in legidation, as much
as substantive changes in offending behaviour. Farrington and Bennett (1981), for example, estimated that in
England and Wales the Theft Act of 1964 and the Criminal Damage Act of 1968 inflated the number of findings of
guilt for indictable offences by 21%, as a result of the reclassification of many previously nonindictable offences.
The recorded increase in violent offences may also be partly a result of "net-widening" through a lowering of the
threshold for recording minor offences as violent (Bottomley and Pease, 1986). Although serious violence (i.e. that
endangering life) has more than doubled in Britain during the past two decades, it has declined to about 7% of the
total of violent crimes, while less serious violence has increased five fold.

Increases also reflect changes in reporting by victims. From 1981 to 1987, crimes known to the police in England
and Wales increased by 41%, but during the same period the BCS found an increase of 30% (Mayhew et al.,
1989). The difference between the official and the victimisation figures is largely accounted for by an increased
proportion of crimes reported to the police. However, an increase in reporting together with an increase in actual
crimes may disproportionately increase the recorded crime rate. Mayhew et al. (1989) examined victimisation data
from 1972 to 1987 which indicated an increase of 20% in burglaries. Criminal statistics for the same period
recorded an increase of 125%, but this reflects the combined effect of a much smaller real increase and an
increased rate of reporting by the public.

A readl increase in crime in recent decades is not in doubt, but it is likely to have been less than that recorded in
official statistics. There may also
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have been some levelling off in the rate since the 1970s, and possibly a fall, particularly in juvenile offending
(Bottomley and Pease, 1986). Social and economic factors associated with increased crime rates since the 1950s
have not been clearly identified. Wilson and Herrnstein (1985) suggest that changes in society's investment in
values of self-control and postponement of gratification may be significant, although the extent of such changes
seems debatable. Increased opportunities and rewards for stealing presented by more self-service shopping and the
wider availability of cars and other consumer goods are perhaps more likely contributors. A further factor may be
change in the proportion of the population most at risk for offending. Cohen and Land (1987), for example, found
that changes in American homicide and vehicle theft rates between 1946 and 1984 closely followed the pattern of
changes in the percentage of the population aged 15 to 24, as well as changes in population density, unemployment
rate, and imprisonment rate.

The Legal Processing of Offenders

In addition to problems of the official statistics as a record of criminal offences, biases in the criminal justice
system may also affect the identification of convicted offenders. Not only do many offenders escape detection,
many suspects are not convicted, and legal adjudication of a person as a criminal may be as much a function of
extra-legal factors, such as social status, race, or sex, as of legal considerations of the seriousness or persistence of
offending. At issueis not only whether known offenders are representative of offenders in general, but also
whether the system fulfils the requirements of justice as equality of treatment before the law. Labelling and conflict
theorists argue that it does not. Chambliss (1969), for example, contends that the decisions of judicial agents are
biased against the powerless, and that class dictates who is scrutinised by the law, and the severity of sentences
imposed.

From the point at which an offence becomes known to that at which a sentence isimposed, thereis an
interconnected network of decision-makers and decision "nodes" which mutually influence each other (Ebbesen
and Konecni, 1982; Bottomley and Pease, 1986). These relate to the reporting and recording of a crime,
identifying and arresting a suspect, bailing or remanding in custody, entering a plea of guilt, conviction,
sentencing, and disposal. Decisions at al points are governed not simply by rules and guidelines, but also by
organisational policies and pressures, and by the discretion of individual decision-makers. A suspect may exit from
the system at severa points in the network, and only a minority who enter as suspects end up being found guilty.
Well-publicised examples of political decisions not to prosecute suspects, particularly those who are agents of the
state, and the fact that white collar crimes are also less likely than "ordinary” crimes to be dealt with by formal
criminal proceedings (Sutherland, 1945) indicate that biases do occur in legal decision-making, which favour the
more powerful (Box, 1983). However,
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variations in departmental procedures explain some of the disparities, offender characteristics may also play a part.
Landau (1981) examined police records relating to decisions to charge a juvenile immediately or to refer to the
juvenile bureau (making a caution more likely) for 1444 decisions in five London police divisions. Previous
offences, age, area of offence, and race were particularly related to the decision to charge. There was, however, an
interaction between type of offence and race, more black youths being charged when the offence was burglary,
violence, or public disorder than when it was theft or auto-crime.

Processing in the Courts

If charged by the police, offenders are subsequently exposed to others who may influence judicial outcome, such as
lawyers, probation officers or social workers. In the United States, a defendant may avoid the risk of a severe
sentence by agreeing with lawyers to plead guilty to alesser charge, and this practice leads to the mgjority of
defendants pleading guilty. Such pleabargaining, which is not formally acknowledged in Britain, may allow some
defendants to benefit according to their status. Newman (1956) did not find evidence for this, but socioeconomic
status does affect the level of legal skills which can be hired, which may well determine outcome. Probation
officers and social workers also influence sentencing through their recommendations to the court. In English
juvenile courts, socia inquiry reports are a significant determinant of custodial placement (Tutt, 1984), and such
reports by their nature take account of extra-legal variables. Hagan (1975), for example, found that Canadian
probation officers made less favourable recommendations to the court for more serious, antagonistic, nonwhite, and
lower class offenders.

There is clear evidence of disparity between courts in rates of acquittal, the use of different sentences, and their
length (Bottomley and Pease, 1986). Studies of variations in sentence severity have focused particularly on the race
and socioeconomic status of offenders in both juvenile and adult courts, but results have been inconsistent. In a
study of one American juvenile court, Thomas and Cage (1977) found that with offence seriousness and prior
record held constant, males, blacks, school dropouts, and those from broken homes were more severely dealt with,
although the association of these variables with disposition was relatively weak. On the other hand, Cohen and
Kluegel (1978) found that the major determinants of severity of disposition in two American juvenile courts with
contrasting judicia philosophies were offence and prior record, race and class not being significant factors. Similar
results have been obtained in surveys of English courts (Crow, 1987). However, Peterson and Hagan (1984)
suggest that the treatment of blacks by the courts has changed over time, and depends on the nature of the offence,
victimless crimes being dealt with more leniently in recent years.

Welford (1975) concluded that there was little evidence for discrimination in law enforcement or legal punishment,
and that legal factors are the major determinants of outcome. However, from data obtained in 17 studies, Liska
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what remains at issue is whether there are systematic biases operating against the interests of the disadvantaged.
Police Processing of Suspects

Research on how offenders are dealt with by criminal justice agents has focused on decisions at three points. (1) the
arrest of suspects; (2) the subsequent actions of the police in relation to those who are apprehended; (3) the
sentencing decisions of the courts. A relatively consistent picture of factors determining arrest emerges from
studies in American cities, in which observers accompanied police officers on patrol. Only a minority of incidents
to which the police are called results in an arrest, and this depends on the seriousness of the crime and the wishes
of the complainant, but also to some extent on the characteristics of suspects. For example, in 281 encounters
between police and juveniles observed in three cities by Black and Reiss (1970), only 15% led to an arrest,
seriousness of offence being the most important factor. While 21% of black suspects, but only 8% of whites were
arrested, this was largely due to greater seriousness of offence among black youths, and to the insistence of
complainants, who in the case of black suspects were more likely to be black themselves. These findings were
replicated by Lundman, Sykes and Clark (1978).

Piliavin and Briar (1964), however, found that black youths were more likely to be stopped, and that antagonistic
youths, and those with a "tough" style of dress and appearance, were more likely to be arrested. Black and Reiss
(1970) and Lundman et al. (1978) found that both antagonistic and deferential youths were more likely to be
arrested, but that most suspects behaved in a civil manner. However, Smith and Visher (1982) obtained further
evidence that race influences arrest in a study of 24 American cities. Black suspects were more likely to be
arrested, as were antagonistic suspects; but while blacks were also more likely to be antagonistic, the race
difference remained after controlling for offence seriousness and complainant behaviour. The decision to arrest a
suspect in a street encounter is, then, likely to be influenced by immediately perceived characteristics and by
stereotypes of a delinquent "type".

Police discretion influences whether an apprehended suspect is charged, given a formal caution, or dealt with
informally. Since the 1960s, British police have made increasing use of cautions, particularly for young offenders
and those involved in minor property or sexual offences. This diverts offenders from court, although cautions are
routinely recorded in the published statistics. The proportion of offenders cautioned for indictable offencesin
England and Wales rose from 10% in the early 1960s to 28% in 1988 (Home Office, 1989a), particularly for those
aged 10 to 13 (from 27% to 86% for males, and from 40% to 95% for females). Age and sex are thus strongly
related to the decision to caution, as is offence history and seriousness, and most first offenders are dealt with in
this way (Farrington and Bennett, 1981; Tutt, 1984). There are, however, disparities between police forces in rates
of cautioning, particularly for recidivists (Bottomley and Pease, 1986). While local
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and Tausig (1979) discerned evidence for differential effects of race, and to a lesser extent socioeconomic status, at
all stages in the judicial system. The evidence to date, then, appears to indicate that extra-legal factors can and
often do play a significant part in determining who is ultimately identified as an official delinquent or criminal.
Nevertheless, offender characteristics account for only some of the variation in legal decision-making, which is
also determined by social contextual factors, such as local organisational policies.

Only limited attention has been paid to the question of how offender attributes influence legal decisions. A
common assumption is that police and judges are biased by class and racial prejudice, and this view has some
support. For example, the police tend to hold negative stereotypes of criminals (Garrett and Short, 1975), and
Colman and Gorman (1982) found a sample of English police officers to be more conservative and authoritarian
than controls. However, psychological attributes of offenders may also contribute to police decisions. Werner et al.
(1975) found that police officers expected youths to be polite, co-operative, and to answer questions in an
encounter, and that training delinquent youths in relevant socia skills resulted in more favourable evaluations by
police. Inappropriate responses to being approached by the police were also among the social skill deficits of
delinquents identified by Freedman et al. (1978).

Characteristics of judges may also be significant. Palys and Divorski (1984) established that the most likely sources
of disparity in sentencing lie in the legal objectives, such as rehabilitation or protection of the public, which
individual judges seek to maximise, and in the aspects of particular cases they accordingly emphasise. Since
attitudes towards crime control are closely related to ideological beliefs and personality variables (Carroll et al.,
1987), individual differences may account for much of this variation. However, organisational requirements are
likely to limit the impact of persona characteristics of judges. Tarling (1979), for example, noted considerable
consistency in the decision-making of individual English courts despite changes in magistrates. It would appear,
then, that biases may emerge whenever criminal justice agents have discretion, but that this is never wholly
unconstrained.

Demographic Correlates of Crime

Certain characteristics of crime are well established. Crime rates are higher in urban areas and in poorer parts of
towns and cities, and officially known offenders are more likely to be male, young, and in the United States, black.
Most delinquents also offend in the company of others, solitary offending being characteristic of only a minority of
juveniles, though a majority of adult criminals (Zimring, 1981). However, these features may not be static, and
correlates of offending suggested by official statistics have not always been confirmed by alternative sources.
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Considerable information about the backgrounds of offenders has accrued from longitudinal research (Farrington,
Ohlin and Wilson, 1986), and the following discussion draws particularly on findings from four major studies: (1)
the first Philadel phia birth cohort of 9945 boys born in 1945 (Wolfgang, Figlio and Sellins, 1972); (2) the second
Philadel phia birth cohort of 13 160 boys and 14 000 girls born in 1958 (Tracy, Wolfgang and Figlio, 1986); (3) the
Cambridge study of 411 London boys born in 1953 (West, 1982; Farrington and West, 1990); (4) the National

Y outh Survey of some 1700 American adolescents, which obtained repeated measures of self-reported delinquency
from 1977 to 1980 (Elliott, Huizinga and Ageton, 1985).

Socioeconomic Satus

A traditional assumption in criminology is that disproportionately more of those of lower socioeconomic status
(SES) engage in illegal activities. This gained support from the ecological research of Shaw and McKay (1942),
who demonstrated that the geographical distribution of crime rates in Chicago coincided with residence in the
poorest areas of the city. They regarded ecological variables, such as income level, unemployment rates, or
proportion of families in Slum housing, as the outcome of a selective segregation of the socially disadvantaged,
high crime rates being mediated by social disorganisation in the form of lack of group or family ties. Disorganised
areas were held to support criminal traditions through pressures on those lacking access to resources and status to
resort to crime, and the community's failure to control its members.

Correlations between socia characteristics of areas and aggregate crime rates overestimate correlations at the
individual level (Robinson, 1950), but an inverse relation between crime rates and SES appears to be consistent
with officia crime data. For example, a national survey of 17 year old British boys in 1963 revea ed that 13.8% of
lower working class, 6.1% of upper working class, 4.2 of lower middle class, and 0.8% of upper middle class
youths had a conviction for an indictable offence (Douglas et al., 1966). Longitudinal research in Denmark also
suggests a negative, though small correlation between parental SES and later criminality (McGarvey et a., 1981),
while in the Philadel phia cohorts, differentials of 19% (cohort 1) and 18% (cohort 2) were found between boys of
low and high SES who became known delinquents (Tracy et al., 1986).

Early self-report studies indicated much weaker class differentials (e.g. Hirschi, 1969), and this apparent
discrepancy fuelled suspicions of biases in the official processing of delinquents (Box, 1981). However, reviewing
35 studies, Tittle, Villemez and Smith (1978) noted that while the mean correlation between class and delinquency
was stronger in official than in self-report data, the magnitude of the relationship had declined over time to near
zero for both measures in the 1970s. Braithwaite (1981), on the other hand, surveyed a larger number of studies,
and concluded that official data overwhelmingly support a class differential, while self-report studies do so at a
lower level.

< previous page page 48 next page =

file:///D|/Downloads/The%20Psychology%200f%20Criminal%20Conduct/files/p_100%20(39).htmlI[21.02.2011 10:37:49]


file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_47.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_49.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_47.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_49.html

page_49
< previous page page_ 49 next page >

Page 49

Elliott and Huizinga (1983) question the methodological adequacy of earlier self-report analyses. Using scales
distinguishing kinds and categories of offence, and separating prevalence from incidence, they found marked class
differences for more serious crimes against the person and property in the National Y outh Survey, particularly for
incidence. They suggest that earlier studies were biased by limited sampling and frequency distributions of
offences. However, in areanalysis of data based on comparable scaling methods, Weis (1987) found only weak
negative correlations of class with both official and self-report data. Whether the two data sources diverge in this
respect has aso been questioned. Hindelang et al. (1981) observed that in studies providing simultaneous official
and self-report data, correlations of delinquency with class converged, being close to zero in both cases.

A critical issueis the measurement of social class. Thornberry and Farnworth (1982) note that class is a nebulous
concept, and that most research measures family social status, typically by occupation of the principal wage earner.
They found offenders to be distinguished by lower personal status as adults, particularly in terms of educational
attainment and job stability, but neither juvenile nor adult offending was predicted by social status of the family of
origin. However, the relation between crime and family status or income level may be nonlinear, and confined to
the extreme of the distribution. In the working class cohort of the Cambridge study, economic deprivation
predicted early delinquency, and in a self-report study of California schoolchildren, delinquency was related to
parental unemployment, though not occupational level (Hirschi, 1969). Measurement of class by unemployment
and welfare status also produces more consistent correlations with official and self-report measures of violent
crime (Brownfield, 1986). Any class differential in crime rates may therefore reflect the contribution of an
economically deprived "underclass’.

Much of the relevant research has been carried out in North America, and socia status may have different
meanings in other countries. However, Rutter and Giller (1983) suggest that, as in America, the available data
indicate a less robust relationship between class and delinquency in Britain than previously thought. How this
small correlation between crime and SES might be mediated remains unresolved. The assumptions that unequal
distribution of opportunities creates pressures towards illegal behaviour, and that poor neighbourhoods foster
criminal traditions are common sociological themes, while psychological theories also link delinguent behaviour to
the internalisation of group and family values (Chapters 4 and 5). Yet Tittle (1983) argues that none of the major
criminological theories unambiguously predicts a class differential.

Age

The attention to juvenile delinquency in criminology reflects the proportionately greater involvement in crime of
young people. Cross-sectional data on arrests or convictions indicate that rates of offending are substantially
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higher among adolescents and young adults, and the age distribution curve consistently shows a steep rise from age
10 to a peak between 15 and 18, followed by a less steep decline after age 21. In 1988, for example, the peak age
for males cautioned or found guilty of indictable offences in England and Wales was 18, the rate per 100 of the
population being 7.6, compared with rates of 0.8 at age 10, and 6.2 at age 20 (Home Office, 1989a). For females,
the peak was at age 15 (1.6 per 100), rates at 10 and 20 being 0.1 and 0.9, respectively. In the United States, peak
age of arrest for UCR index offences was 17 for both males (5.8 per 100) and females (1.2: US Department of
Justice, 1989).

However, peaks are not uniform for al offences, and while property crimes in the United States peaked at 17 for
males and 16 for females, violent crimes peaked at 18 for males, and 24 for females. Earlier UCR data aso indicate
that while burglary, auto-theft, and vandalism are "youthful” crimes peaking in mid-adolescence, other offences
such as fraud and embezzlement peak in later adult years (Steffensmeier et al., 1989). Self-reports suggest similar
patterns, with an overall peak between 15 and 17, but with shoplifting and minor stealing peaking earlier than
violent crime or fraud (Farrington, Ohlin and Wilson, 1986). The data appear to reflect a peak in prevalence. Few
studies have examined incidence rates, which may not follow the same pattern.

Attempts to account for the age distribution invoke both biological and socia factors, such as changes in physical
strength or behavioural experimentation at a time of emerging self-identity, and an apparent "spontaneous
remission” suggested by declining prevalence at early adulthood has led to particular attention in longitudinal
research to the termination of criminal careers. However, this focusis criticised by Gottfredson and Hirschi (1990).
They argue that the age distribution is invariant across time, culture, sex and race, but this reflects the distribution
of crimes, not criminal propensity. They claim that the latter is stable, and that its causes are the same at all age
levels. Longitudinal research will not, therefore, yield more information about causes of criminality than will cross-
sectional research. This argument has been rejected on the grounds that the age distribution is not invariant either
across crimes or time periods (Farrington et al., 1986; Steffensmeier et al., 1989), but the distinction between
criminal acts and criminal propensity deserves further consideration in this context.

Gender

Sex differences are among the most significant features of recorded crime. In 1988, 3.7 times more males than
females were arrested for index crimes in the United States, the ratios being 3.1 for property offences, and 7.7 for
violent crimes (US Department of Justice, 1989). Ratios were smallest for those aged 10 to 14 (3.8) and 21 and
over (3.8), and highest in the late teens (4.7 at 17 and 18). The pattern in the UK was similar, the male:female ratio
for those cautioned or found guilty of indictable offences being 5.6 (Home Office, 1989a). Again, the difference
was smaller for the early teens (4.8 for 10 to 13 year olds)
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and for adults (5. 3 for those aged 21 and over), and greatest during the late teens (7.2 for 17 to 20 year olds). At all
ages, ratios are smallest for theft, and substantially higher for burglary, robbery, and violence. Theft and fraud, in
fact, make up a higher proportion of female offences, accounting for about 80% at all age levels in the UK.

The sex differential may reflect biased reporting and processing of female crime rather than a real difference. It has
been argued, for example, that males are more "chivalrous' when dealing with female offenders. On the other
hand, juvenile females have traditionally been more liable to custodial dispositions for "moral" violations and
status offences. Smaller sex differences are found in self-report delinquency measures than in official statistics,
and the finding that differences are minimal for such traditional "female" delinquencies as prostitution, truancy, or
running away seems to support the suspicion of bias (Cernkovich and Giordano, 1979; Canter, 1982a). The latter
studies also found that athough both prevalence and incidence of offending are higher among males, the pattern
indicated by rank order of offence involvement is similar for both sexes. However, sex ratios for more serious self-
reported delinquency approach official figures (Hindelang et al., 1979). Estimates of female involvement in
personal crimes from victimisation data also approximate to official measures (Hindelang, 1979).

There islittle consensus regarding reasons for the male predominance in crime. Since this is most pronounced for
serious personal crimes, one view isthat it reflects apparently universal differences between the sexesin
dominance, aggression, and nurturance, and that physique or hormone balance are the critical factors. This
hypothesis is difficult to falsify, but variations in female crime rates also correlate with the degree of subordination
or powerlessness in the cultural role of women (Box, 1983). However, sex role differences are not arbitrary, and
probably reflect a response to biological differences (Cohen and Machalek, 1989). Traditional female roles further
entall less access to gangs or criminal subcultures, and more limited opportunities for crime (Steffensmeier, 1980).
This opportunity hypothesis accords with the predominance of shop thefts and cheque fraudsin female crime.

Female socialisation is aso characterised by greater parental control and supervision, as well as greater emphasis
on the "ethic of care" (Gilligan, 1982), and this may account for the greater conformity of females. Both Lombroso
and Freud believed that females who do offend reject traditional feminine roles, but this was not supported in a
review by Widom (1978a). She found evidence for relatively high levels of stress in the family backgrounds of
female offenders, who are also more likely to show educational underachievement, lower intelligence, and marital
disorganisation. Higher rates of psychopathology have also been suggested, but there have been too few
comparisons of male with female offenders to determine how far the causes of female offending differ from those
proposed to account for male crime. However, biological predisposition may play a greater role in female than in
male deviance (Widom and Ames, 1988).

Increased femae involvement in crime has led to claims that females have become more violent and antisocial. In
England and Wales the male:female
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ratio for cautions or findings of guilt up to the age of 17 fell from 7.1 for those born in 1953 to 5.3 for those born
in 1963 (Home Office, 1987). Smith and Visher (1980) also found a narrowing of the gap in American studies
reported from 1940 to 1975, although a fall in the ratio of male to female delinquentsin New York from 60:1 in
1902 to 8:1 in 1932 (Metfessel and Lovell, 1942) suggests that changes were already occurring early in the century.
However, Steffensmeier (1980) showed that the absolute gap between male and female offenders in the United
States has actually widened for most crimes, and that the relative proportion of female offenders has increased only
for property crimes, such as theft, forgery, and fraud. This is borne out by a longitudinal comparison of 31
countries (Simon and Baxter, 1989). Alternative data sources are less consistent on the issue of increased female
offending. Smith and Visher (1980) found that the narrowing of the gap was more pronounced for self-report than
official measures up to 1975, but in a comparison of 1977 with 1967 self-report findings, Canter (1982a) found
increases only in the prevalence of drug and alcohol use, which applied to both sexes. Laub (1987) also reports that
victimisation surveys between 1973 and 1981 point to a decline in the number of 12 to 17 year old females
committing personal crimes, and only a dlight increase in the case of older groups. Increased seriousness of female
offending has therefore been overstated, and changes seem primarily related to traditionally female crimes, such as
shop theft and welfare benefit fraud.

It has been speculated that increased female involvement in crime is a result of femininism and greater
emancipation of women (Adler, 1975). Thus, access of women to traditionally male preserves may increase
illegitimate as well as legitimate opportunities. However, Figuera-McDonough (1984) found no direct relationship
between femininist orientation and self-reported delinquency, and recent levels of female crime across countries
correlate more with industrialisation and general economic opportunities than with female education or labour
force participation (Simon and Baxter, 1989). While it is possible that the women's movement has reduced
"chivalry" in legal processing, changes in the pattern and involvement of females reflect the general increase in
crime, and do not appear to justify the notion of a new form of emancipated female criminal (Steffensmeier, 1980).

Race

Claims that ethnic minorities were overinvolved in crime followed the extensive immigration to the United States
and the migration of blacksto its northern cities at the turn of the century. However, long term data obtained by
Shaw and McKay (1942) suggested that urban areas with high crime rates retained their high rates despite changes
in ethnic composition. Subsequent surveys also indicate that delinquency rates in Chicago are higher in areas where
thereisrapid change in racial composition, but not in those where the black population has stabilised (Bursik and
Webb, 1982).

Nevertheless, official datain the United States continue to indicate an overrepresentation of blacks among
offenders, which is particularly apparent
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in the populations of penal institutions. Currently, blacks make up some 11% of the American population, but
accounted for 33% of index crimes related to property in 1988, and 47% of violent crimes (US Department of
Justice, 1989). Official datafrom London in 1987 similarly reveal that blacks of Afro-Carribean origin are more
likely to be arrested than whites, particularly for violent crimes (Home Office, 1989b). Ethnic minorities also
represent 11.5% of the English prison population, compared with 5% of the general population (Home Office,
1986h).

In contrast, early self-report studies found no evidence for a racial differential (Hirschi, 1969), supporting the
argument that official data were inflated by biases. However, Hindelang et al. (1979) observed that discrepancies
between official and self-report data break down when offence seriousness is considered, and that self-reports
demonstrated a higher prevalence of serious and violent offenders among blacks. This was confirmed by Elliott and
Ageton (1980). Hindelang (1978) also found that victimisation and UCR data agreed on the higher proportion of
blacks involved in rape and robbery, but not on prevalence of arrests for assault, supporting alleged officia bias
only in the case of the latter. The more recent American data, then, converge in indicating an overinvolvement of
blacks in serious crime, although victimisation studies point to a decline of offending by black youths during the
1970s (Laub, 1987).

British data on this issue are limited. Rutter and Giller (1983) note that until 1970, the delinquency rates of black
and Asian immigrants were unexceptional, but that data from the 1970s indicate higher rates for children of West
Indian origin. Thisis confirmed in more recent data from London (Home Office, 1989b). While the resident
population was 85% white, and 5% were of West Indian origin, the latter accounted for 54% of arrests for robbery.
Asian children, on the other hand, have been found to have lower rates than those of indigenous whites (Mawby,
McCulloch and Batta, 1979; Ouston, 1984). In the United States, some ethnic groups, notably the Japanese, have
also been observed to have lower than average rates. Rushton (1990) reports a comparison of international rates of
homicide, rape, and serious assault, which when grouped by predominant race of country indicate that, although
there is marked intra-racial variation, Mongoloids have the lowest rates, and Negroids the highest, with Caucasoids
in between.

Although biases in the legal processing of offenders cannot account wholly for the overinvolvement of blacksin
crime in the United States and Britain, racia discrimination limits the economic and occupationa opportunities
available to ethnic minorities, and some theories predict that this, rather than race itself, will create pressures
towards crime. Ouston (1984), in fact, found that racial differences disappeared when family social status was
controlled for. Other factors known to correlate with crime, such as family size or parental supervision, may also be
significant. However, Rushton (1990) claims that racial differences observed also correlate with variations in brain
weight and 1Q, rate of maturation, reproductive behaviour, and personality and temperament, which he believes
supports a gene-based evolutionary origin. The reliability of these differences in offending and of

< previous page page 53 next page >

file:///D|/Downloads/The%20Psychology%200f%20Criminal%20Conduct/files/p_100%20(44).htmlI[21.02.2011 10:37:53]


file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_52.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_54.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_52.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_54.html

page_54
< previous page page 54 next page >

Page 54

their correlates is unclear. While the argument cannot be dismissed solely because of its ideological implications,
the evidence appears to be indirect and circumstantial.

Generality and Continuity in Crime and Delinquency

Theories of criminal behaviour typically aim to account for crime in general. It will be apparent, however, that the
distribution of crime across demographic variables depends on the category and seriousness of offence. Moreover,
popular conceptions of criminals, as well as some theories, assume that persistent offenders specialise in particular
kinds of crime, and terms such as burglar or rapist do not simply denote the commission of a particular act but also
imply a tendency to repeat it. This section considers how far criminals are distinguishable by types or patterns of
criminal activity as well as the frequency and duration of involvement. To the extent that criminal careersvary in
kind as well as degree, attempts to formulate general theories of crime are likely to be of limited utility.

Specialisation versus Versatility in Offending

Several multivariate statistical studies of self-reported delinquency data have attempted to determine whether there
are specific factors or clusters of criminal behaviour. Hindelang and Weis (1972) described a cluster analysis of
self-report delinquency items. They identified seven clusters (general deviance, traffic/truancy, aggression, theft,
malicious destruction, and two drug use factors), which suggest that delinquent behaviour is multidimensional, but
positive correlations between clusters pointed to an underlying general factor. Factor analyses of self-report scales
usually yield a general factor to which most items contribute, additional factors accounting for little of the common
variance (e.g. Gibson, 1971; Allsopp and Feldman, 1976; Hindelang et al., 1981; Emler, 1984). The behaviour of
delinquents is thus likely to be versatile rather than confined to a particular kind of delinquent act.

Official datalend themselves lessreadily to this kind of analysis, and Klein (1984) found few significant
correlations among 40 legal offences for which juvenile gang members had been apprehended. He suggests that
delinquent behaviours are selected randomly, or "cafeteria style”, rather than according to a specific pattern. From
a survey of 33 studies, he concluded that the majority showed no evidence of patterning or specialisation in
delinquent acts, and this conclusion is supported by Stattin and Magnusson (1991). In a cluster analysis of patterns
of offence behaviour by individuals in a longitudinal study, they identified six patterns among adolescents, and
seven among adults, but none of these suggested more than limited specialisation.

Other research suggests that the general factor of delinquent or criminal behaviour in self-reportsis part of a
broader dimension of general deviance.
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In a study of high school and college students, Jessor and Jessor (1977) found significant generality among
measures of problem drinking, illicit drug use, sexua precocity, and delinquent behaviour, which related to
personality variables reflecting unconventionality. The hypothesis of a single common factor of unconventionality
was supported for adolescents, college students, and young adults by Osgood et al. (1988) in an anaysis of similar
measures, and they also demonstrated longitudinal stability in these behaviours. Those who engage in one form of
socialy disapproved behaviour are therefore also more likely to engage in others. Further support comes from the
Cambridge study. From interviews at age 18, delinquents were found to differ from nondelinquents on several
characteristics reflecting "antisociality” (tattooed, hostile attitudes, unstable employment, antisocial friends, driving
after drinking, heavy smoking, drinking, gambling, use of illicit drugs). Similar characteristics distinguished
persistent offenders at age 32 (Farrington and West, 1990).

Further evidence favouring lack of specialisation comes from longitudinal studies which derive matrices of the
conditional probabilities of one offence category being followed by another. Wolfgang, Figlio and Sellin (1972)
examined arrest histories of juvenilesin the first Philadelphia cohort up to age 18, dividing offences into five broad
categories (injury, theft, damage, nonindex, and combination). Arrest for a particular offence category showed little
association with an increased probability of offending in the same category. Bursik (1980) criticised this analysis,
and showed that when account was taken of the distribution of offence types, some evidence of specialisation
emerged, particularly for property offences. Rojek and Erickson (1982) aso found evidence of modestly increased
probabilities of offence repetition for property offences among male delinquents, and status offences among
females, but concluded that versatility in offending was more striking.

However, follow-up of the second Philadelphia cohort to age 26 reveals stronger indications of specialisation,
particularly for property offending by males, status offences among females, and robbery by black males (Kempf,
1986). Holland and McGarvey (1984) also found that transition probabilities for nonviolent offences were high in
adult offenders, but low for violent offences, suggesting no speciaisation in the latter. Mednick and Kandel (1988),
in contrast, report evidence for specialisation in violence in a Danish birth cohort followed up to age 27. First-time
violent offenders were nearly twice as likely to commit a further violent offence as first-time property offenders,
and this applied to juvenile as well as adult offending. However, other research on violent criminal careers
indicates that, although some offenders go on to repeat violence at a high rate, most do not, and relatively few
violent offenders confine themselves to violent crime (Weiner, 1989). The Philadelphia studies also suggest an
escalation in offense seriousness among adult recidivists (Wolfgang, 1983; Tracy, Wolfgang and Figlio, 1986),
although not juveniles, but Holland and McGarvey (1984) found that a violent offence was more likely to be
followed by a nonviolent crime.

Specialisation in offending, then, may be the exception rather than the rule among juveniles, but adult offenders
seem somewhat more likely to
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view of Gottfredson and Hirschi (1990) that thereis a stable disposition of criminality, related to general lack of
self-control. However, Loeber (1990) suggests that there are three identifiable developmental pathsin deviance.
Thefirst is an aggressiveversatile path progressing from early conduct problems to violent offences, with or
without property crimes. Second is a nonaggressive path starting with nonaggressive conduct problems and
progressing to property offences. Substance abuse is a third, independently developing path, although substance
use is associated with the first two paths. Evidence for the differentiation of these problems in pre-adolescentsis
reported by Gillmore et al. (1991).

From the labelling perspective, continuity in criminal behaviour may be a consequence of offending, since official
processing as a delinquent may produce further deviance, or "deviance amplification", through the assumption of a
deviant identity by the child. Some evidence for this was found by Farrington, Osborn and West (1978), insofar as
self-reported offending and hostile attitudes increased following a first conviction after age 18. However, this was
not found for those first convicted prior to age 14, nor wasiit a persisting effect for older delinquents. Labelling
effects, then, seem unlikely to account for much of the observed continuity in offending.

Varieties of Criminal Career

Longitudinal studies have been particularly concerned with the identification of early precursors of delinquency,
the aim being to develop predictive indices to identify those at risk, as well as to establish possible "causal”
influences. Those who become delinquent are more likely to have a prior history of conduct problems and poor
educational performance during the early school years, and family factorssuch as poverty, large family size and
history of parental criminal behaviourare also significant predictors of delinquency. The theoretical significance of
these factors will be considered in later chapters, but of immediate interest is the extent to which such precursors
differentiate between offenders with differing criminal careers or involvement in crime. Delinquency is clearly a
transient phenomenon for many, but a more stable characteristic for some. In the first Philadelphia cohort, for
example, of boys identified as delinquent by age 18, 46% were one-time offenders, 35% were nonchronic
recidivists, while 18% were chronic recidivists (five or more offences): in the second cohort the figures were 42%,
35% and 23%, respectively (Tracy et a., 1986). In an English sample, 55% of males and 78% of females
convicted up to age 28 were one-time offenders (Home Office, 1987). It is obviously of both theoretical and
practical importance to differentiate the persistent or chronic offender from the more casual or less committed
delinquent.

West (1982) distinguished four career patterns on the basis of onset and continuity of offending: (1) juvenile one-
time offenders; (2) latecomers; (3) temporary recidivists; (4) persistent recidivists. The Cambridge study provides
systematic data on differences between these. One-time juvenile offenders, for
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specialise. However, while offenders may be disposed to violate social rules in general rather than selectively, it
seems improbable that criminal acts serve interchangeable psychological functions. As Alker (1972) notes, overtly
dissimilar responses may serve the same function for an individual, and equally, similar responses may serve
different functions for different individuals. Undue reliance on legal offence definitions may in this respect obscure
regularitiesin what are ostensibly versatile careers.

Continuity in Offending and Deviance

The age distribution of crime implies that many youthful offenders outgrow delinquency, only some going on to be
adult offenders, and this is supported by longitudinal studies. Wolfgang (1983) followed up a sample of the first
Philadel phia cohort to age 30. Of boys with arrest records prior to age 18, 39% went on to be arrested as adults,
compared with 9% of nondelinquents. The former comprised 75% of those arrested as adults. Similarly, in the
second Philadel phia cohort, 38% of male juvenile offenders, and 10% of females, were arrested as adults, and
together these made up 58% of adult arrestees (Kempf, 1986). McCord (1979) described a 30-year follow-up of
200 American boys involved in the CambridgeSomerville project of the early 1940s. She found that 47% of those
convicted of serious crimes as juveniles had adult convictions, compared with 18% of nondelinquents. Of those
obtaining adult convictions, 42% had juvenile records, compared with 15% of those not convicted as adults. While
proportions vary according to sample and criteria of criminal record, the evidence suggests that most juvenile
delinquents, particularly females, do not go on to an adult criminal career. However, while many offenders do not
become criminal until adulthood, a majority of adult offenders has a record of juvenile off ending, suggesting
significant continuity in criminal behaviour for some.

Some degree of continuity is also apparent in deviant behaviour more generally (Osgood et al., 1988; Farrington,
1992). Several studies suggest that greater variety, as well as early onset, high rates, and cross-setting consistency
of antisocial behaviour in childhood are associated with later antisocial behaviour (Loeber, 1982). In long term
follow-ups of child guidance cases, black males, and Vietnam veterans, Robins (1978) found that adult problems of
alcohol and drug abuse, violence, job difficulties, and criminal behaviour were associated with early problems of
fighting, sexual misbehaviour, truancy, drinking, and childhood and adolescent arrests. Number and variety of
childhood antisocial behaviours were a better predictor of adult deviance than were specific behaviours alone.
Across three samples, she found that between 23% and 41% of antisocial children were subsequently identified as
seriously antisocial adults, while the mgjority of antisocial adults (65% to 82%) had been identified as antisocial
children. This again implies "spontaneous remission” for the majority, but persisting conduct problems for a
sizeable minority. Robins' research has influenced recent conceptions of antisocial or psychopathic personality
(Chapter 3). These findings are consistent with the

< previous page page 56 next page >

file:///D|/Downloads/The%20Psychology%200f%20Criminal%20Conduct/files/p_100%20(47).htmlI[21.02.2011 10:37:56]


file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_55.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_57.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_55.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_57.html

page_58
< previous page page_ 58 next page >

Page 58

example, differed only dlightly in background from nondelinquents. On the other hand, in comparison with the
sample as a whole, persistent recidivists, defined by at least two juvenile and one adult conviction, were more
likely to come from large, low income families with a history of parental crime, and to have been identified as less
intelligent and more troublesome by teachers by the age of ten. A simple index combining high scores on teacher
ratings of troublesomeness with history of criminal record in parents or siblings identified 51% of those who
became persistent recidivists and 5% of the remainder of the sample as being at risk. It will be noted that 49% of
the persistent offenders were not identified by this index (false negatives), and half of those predicted to be at risk
did not, in fact, become recidivist (false positives). This degree of misclassification is common in delinquency
prediction. However, the false positives, who were characterised by early family adversity but did not go on to
become recidivists, displayed other social problems, and tended to be unemployed, socially isolated, and living in
poor conditions as adults (Farrington and West, 1990).

Early onset also predicts persistent offending, and recidivists are typically found to have been arrested at an earlier
age than one-time offenders (Loeber, 1982). In the Philadel phia cohorts, negative correlations approaching unity
were found between number of offences and age of first police contact (Tracy et al., 1986), while in the
Cambridge study, the 23 who were the most chronic offenders by the age of 25 (six or more offences) had all
sustained their first conviction by the age of 15 (Blumstein, Farrington and Moitra, 1985). However, not all early
delinquents became recidivists.

Blumstein, Farrington and Moitra, (1985) attempted to distinguish persisters from desistors (temporary recidivists).
From offence histories obtained in four longitudinal studies, they found that the probability of a further arrest or
conviction increased with each successive offence up to the sixth, stabilising thereafter at about 0.8. They argue
that the increasing probabilities reflect the dropping out of desistors, and the increasing proportion of persistersin
the recidivist population. Using data from the Cambridge study, they found that on an index of seven childhood
measures relating to disruptive conduct, social handicap, low IQ, and poor parental child-rearing, a cut-off at four
identified 65% of persisters, 20% of desistors, and 7% of nondelinquents as at risk for chronic offending. While
noting the problems of false negatives and positives, they propose that such an index might be developed to
identify persistent recidivists at an early age. However, Dunford and Elliott (1984) are critical of the use of officia
criminal records to identify career offenders. They used self-report data from the National Y outh Survey to
distinguish categories of career offender on the basis of offence seriousness, frequency, and duration. While their
categories were significantly differentiated by arrest record, and also by measures of delinquent attitude, the more
persistent and serious offenders identified by self-report were not identified as chronic offenders by official
measures. While these data are not in accord with findings from the Cambridge study, they were derived from only
a three year period.

Persisters and desistors have also been found to differ on later characteristics. Osborn and West (1980) interviewed
persistent offenders,
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delinquents who had desisted by the age of 19, and nondelinquents, and compared them on social behaviour at the
age of 24. Both persisters and desistors had previously. shown evidence of more antisocial deviance at 18 (unstable
employment, fighting, heavy drinking, smoking and gambling), compared with nondelinquents. At age 24,
however, desistors were significantly less antisocial than persisters, and closer to nondelinquents, suggesting that
they had changed their lifestyle. At age 32, desistors continued to drink heavily and to get in fights, but had more
stable accommodation and employment than persisters (Farrington and West, 1990).

There are some recent uncontrolled studies involving interviews with desistors. Trasler (1979) and Wilson and
Herrnstein (1985) propose that desistance is a response to changing reinforcement contingencies, and that it occurs
when nondelinquent activities become more rewarding. Consistent with this view, changes in social networks and
increased personal ties were reported by young delinquents (Mulvey and Larosa, 1986) and middle-aged chronic
petty offenders (Shover, 1983) who had given up crime. However, from interviews with 17 former robbers, Cusson
and Pinsonneault (1986) concluded that a major factor is a delayed deterrent effect of the negative consequences of
offending. Data from these three studies suggest that desistance results from a reappraisal of personal goals
together with the availability of social support for change. Apart from the limitations of uncontrolled retrospective
data, a mgjor problem in this kind of research is the identification of desistance, since offenders may "go straight”
for several years and then re-offend (Osborn and West, 1980).

L ess attention has been paid to latecomers whose first offence occurs in adulthood. As noted earlier, these are less
numerous than persistent offenders, although they comprise a quarter or more of adult offenders in some samples.
In the Cambridge study, comparisons of latecomers with persisters, desistors, and unconvicted men revealed that,
while the latecomers were likely to have been in the low 1Q group as children, they were less likely to have
experienced early family adversity or to have criminal parents, being closer to the unconvicted in this respect
(West, 1982). On the other hand, they were more likely than the unconvicted to have been troublesome at school,
and had higher self-report delinquency scores at 14 and more antisocial attitudes at 18. At age 32, they were
similar to unconvicted men in terms of domestic and employment stability, but were more prone to heavy drinking,
fighting, and psychiatric problems (Farrington and West, 1990). They thus showed some of the characteristics of
persisters, but appeared less committed to crime.
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Chapter 3
Classification of Offenders

Introduction

Advances in any science depend on descriptive anaytic schemes which identify similarities and differences
between the entities comprising the universe of interest. While counts of crimes or offenders are basic to many
criminological inquiries, the development of theories of crime and of methods to control or prevent it calls for such
schemes. Classification in this context has two meanings. It refers first to the systems by which entities are
grouped, and second to the assignment of individual entities to the classes of a particular system. The latter is
commonly the goal of clinical assessment and diagnosis, but this chapter is primarily concerned with classification
systems which attempt to distinguish classes of criminal acts or criminal actors.

Issues in Taxonomy

The development of classifications raises several issues about the properties and structural arrangement of classes,
most of which are illustrated by psychiatric classification. One basic issue is the objection that "typing" entails
negative and stigmatising labelling, and denies individual uniqueness. However, classifying events or peopleis an
inherent feature of language, and stigmatisation is more likely when informal and judgemental stereotyping
prevails, as it often does in custodia institutions. While classifications ignore unigqueness, they do not deny it, but
rather serve purposes for which commonalities are of greater importance. They are necessary in scientific and
professional activities not only for communication, but also for decision-making and prediction (Blashfield and
Draguns, 1976; Brennan, 1987a).

The traditional model is the Linnaean classification of plants. Attributes, events, or individuals are divided into
classes on the basis of a common principle, such as variation in form or function. Classes are defined by necessary
and sufficient criteria of class membership, and assumed to be homogeneous and mutually exclusive. However,
cognitive research indicates

< previous page page_ 60 next page >

file:///D|/Downloads/The%20Psychology%200f%20Criminal%20Conduct/files/p_100%20(51).htmlI[21.02.2011 10:37:59]


file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_59.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_61.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_59.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_61.html

page_61
< previous page page 61 next page >

Page 61

that class concepts in the natural language and in science rarely meet these requirements (Rosch, 1978). Rather are
classes identified by a few prototypical features shared by most but not all class members. For example, "feathers’,
"wings', and "flight" are prototypical for the class "bird"; "swims' isless prototypical, and a swallow is a better
exemplar of the class than is a duck. This characteristic of classes has been increasingly recognised in psychiatric
classification by the acceptance of polythetic classes in which members are identified by only some of the defining
criteria (Cantor et a., 1980; American Psychiatric Association, 1987). Homogeneity is in these terms relative, and
requires that class members be similar to each other rather than identical.

Conventional monothetic classification assigns entities to discrete categories on the basis of all-or-none criteria,
but unlike pregnancy, few psychological attributes take an all-or-none form. Conceptual domains such as personal
dispositions or deviant response tendencies, may be more appropriately defined by dimensions, which distinguish
extremes, but do not yield discrete classes. Dimensions locate individuals along quantifiable continua of frequency
or intensity, and permit greater precision and flexibility in evaluating empirical relationships (Eysenck, 1960;
Hempel, 1965; Strauss, 1973). However, independent dimensions defining a domain are not the same as mutually
exclusive categories, since individuals have a position on all dimensions. Classes can therefore be formed by
grouping those with similar positions on several dimensions by empirical methods, such as hierarchical cluster
analysis (Blashfield, 1980). This preserves naturally occurring interactions between attributes, and yields polythetic
categories defined by continuous rather than dichotomous criteria. While psychiatry has resisted dimensional
description because of a preference for everyday categorical thinking (Kendell, 1975), categorical classification in
psychiatry frequently imposes artificial boundaries between normality and abnormality.

Classifications originate in four ways. First, classes may be formed from subjective impressions of ideal types,
which represent the modal or prototypical features shared by group members, when an observer detects apparent
covariation of attributes. Many psychiatric classes, such as Cleckley's concept of the psychopath (Cleckley, 1976),
originated in this way. Second, they may be distinguished by attributes of central concern to a particular theory, as
in the Freudian theory of neurosis. Third, they may be formed pragmatically by combining variables of immediate
interest, as in the use of temporal variables to distinguish criminal careers in the Cambridge study (Chapter 2).
Fourth, they may be generated empirically by multivariate statistical methods, an approach which has been of
increasing interest in both abnormal psychology (Lorr, 1982), and criminology (Brennan, 1987a).

In each case, class concepts are theoretical terms, which must be subject to validation, and a classification is, in
fact, the foundation of a theory. Whatever the nature of a classification, its adequacy depends on reliable criteria,
consistency of usage, and theoretical relevance to explanation and prediction (Hempel, 1965; Blashfield and
Draguns, 1976). Many systems fail
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to meet these requirements because they do not apply a common principle of classification. For example,
psychiatric classification continues to identify some categories by observed dysfunctions (e.g. depressive disorder),
others by aetiology (organic personality disorder), and others by theory (conversion hysteria). This creates classes
which are not mutually exclusive, and although the reliability of psychiatric classification has recently been
improved, the validity of many classes remains to be established.

Classification in Criminology

Neither crimes nor criminals are homogeneous, and classifications are needed for three main purposes. Thefirst is
for management decisions in the penal system, which aims to maximise external security of the public, internal
security of staff and inmates, and the smooth running of institutions by allocating prisoners to different kinds of
custodial setting on the basis of age, sex, level of risk, length of sentence, or training needs. Offender
characteristics similarly enter into attempts to predict future dangerousness or response to parole (Chapter 12). A
second purpose is to facilitate treatment decisions by matching categories of offender to the kinds of setting most
likely to meet the goals of supervision, training, or rehabilitation. A third use is for theoretical understanding, for
example, in constructing causal theories for particular classes of offence or offender. A classification system is
unlikely to meet all purposes equally well, and must be judged in terms of its specific purpose.

Although much theorising and research continues to address only the gross dichotomies of delinquent versus
nondelinquent, or crimina versus law-abiding, most investigators recognise a need to reduce the heterogeneity of
offenders. Many studies make pragmatic distinctions on the basis of implicit dimensions of offending, such as
frequency (recidivist versus one-time offender), seriousness (victimless versus "victimful™), motivation (acquisitive
Versus aggressive), or target (property versus person). However, unlesstied to theory, such classifications are of
limited utility.

Some argue from a legalistic view that any typology must contain reference to criminal behaviour (Morris, 1965),
and a few classifications focus on offences. A pragmatic scheme is described by Chalken and Chaiken (1984), in
which they divided criminal behaviour into eight dimensions of assault, robbery, burglary, drug deals, theft, auto
theft, fraud, and forgery or credit card swindles. When each dimension was dichotomised by "yes/no" options, ten
of the 256 possible configurations accounted for 59% of inmates. While this approach creates homogeneous
classes, the number of possible classes depends on arbitrary decisions about the number of dimensions and their
division, and legal offence descriptions may not adequately reflect the behavioural characteristics or functional
significance of a crime. For example, empirical studies of homicides (Blackburn, 1971a; McGurk, 1978), and
drunk drivers
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(Donovan and Marlatt, 1982) indicate heterogeneity of personal attributes within these categories.

Some sociological classifications categorise offenders by reference to social patterns associated with offending.
Criminal behaviour systems (Sutherland and Cressey, 1970; Clinard and Quinney, 1973) describe criminal actsin
terms of their integration into social traditions, which unite individuals with whom the offender identifies. For
example, professional theft is distinguished from "amateur” theft and other criminal systems, such as white-collar
crime, by regular involvement in theft, taking the form of confidence tricks or pocketpicking, appropriate technical
skills, high status among criminals, and a social network supporting criminal activities. A related concept is the
role career, which distinguishes criminal roles according to the offence behaviour, its setting, the career of the
offender, and the associated self- and role-related attitudes. Gibbons (1965) proposed nine types of role career
among juvenile delinquents, and 15 among adult criminals, the latter including such types as the professional thief,
the automobile joyrider, the psychopathic assaultist, and the nonviolent sex offender. Such proposals ignore the
taxonomic requirements of common classificatory principles or mutually exclusive classes (Morris, 1965), and not
surprisingly, attempts to apply these typologies to offenders find that few fit uniquely into a single category.
Gibbons (1988) now believes that typing offenders in this way is a "barren vein", since behavioural diversity rather
than career specialisation characterises most lawbreakers.

Psychological attempts to reduce the heterogeneity of offenders generally eschew the legalistic approach. Offender
types are distinguished by attributes which are not unique to lawbreakers, but which are assumed to be relatively
more common among offenders, and a particular concern is with differential responses of individuals to specific
forms of management or treatment (Warren, 1971; Paimer, 1983; Sechrest, 1987; Andrews, Bonta and Hoge,
1990). Some criminologists view such typologies with suspicion because of their explicitly "clinical" orientation
and similarities to psychiatric classification. However, treatment in this context means helping the offender, rather
than eliminating a disease, and the identification of psychological typesin terms of developmental, cognitive, or
socia characteristics does not imply any discontinuity between deviant and nondeviant behaviour.

Megargee (1977) suggested that a useful offender classification should meet seven criteria; comprehensive
coverage of the offender population, unambiguous operational definitions of categories, reliable categorisation,
valid distinctions between types, sensitivity to changes, treatment relevance, and economy of application. Many
classifications have been proposed since the time of Lombroso, but few approach these requirements. Brennan
(1987a) notes that most impressionistic or theoretical systems of the 1960s have proved to be of little utility, and
that the more recent concern is with quantitative and empirically derived systems. Although all classifications rest
on at least implicit theoretical assumptions (Faust and Miner, 1986), systems of current interest can be divided into
those identifying categories from an explicit theory, and those which derive categories empirically.
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Table 3.1 Interpersonal maturity level system, showing characteristics of integration level (I-level) and
nine subtypes (after Warren, 1983)
| -2Egocentric concern with own needs; sees others as givers or withholders; unable to comprehend
level.or predict reactions of others.
1.Asocial, aggressive (Aa). Actively demanding and aggressive when frustrated.
2.Asocial, passive (Ap). Whining, complaining and withdrawn when frustrated.
I-3Some awareness of effects of behaviour on others, but limited understanding of their differences
level.from self; sees environment as manipulable and organised along a power dimension; lacks
internal values; relies on external, black and white rules.
3.Passive conformist (Cfm). Compliant to whoever has power at the moment.
4.Cultural conformist (Cfc). Conformsto specific reference group of delinquent peers
5.Antisocial manipulator (Mp). Undermines authority figures to usurp power for self.
|-4Sees self in terms of expectations of others; concerned with status and respect; adopts roles
level.observed in others, including identification with heroes; has internalised, but rigid standards
which produce feelings of inadequacy, self-criticism and guilt.
6.Neurotic, acting out (Na). Acts out guilt reactions to avoid conscious anxiety or self-
condemnation.
7.Neurotic, anxious (Nx). Emotionally disturbed when conflicted by feelings of inadequacy and
guilt.
8.Stuational emotional reaction (Se). Acts out immediate family or personal crisis.
9.Cultural identifier (Ci). Lives out delinquent beliefs in response to deviant identification.

Cropley (1976) found that nonrecidivists showed higher levels of maturity than recidivists.

Assignment to levels and subtypes is made by means of a semistructured interview, for which interrater reliabilities
are satisfactory, although higher for level than type (Harris, 1988). An aternative approach uses the Jesness
Inventory (Jesness, 1988), a 155-item questionnaire measuring 10 variables relevant to the assessment of
delinquents (e.g. value orientation, immaturity, social anxiety), from which scales to identify |-level subtypes have
been developed against criterion groups selected by the interview procedure. The most recent version shows 67%
agreement with interview classification of level, but only 35% for type (Jesness and Wedge, 1984), and Jesness
cautions against assuming a direct correspondence between the two procedures. The inventory measures are more
economic and reliable, and their construct validity was established by Jesness and Wedge (1984), who found
significant differences between subtypes across a range of demographic, social, attitudinal, and delinquency-related
measures. However, there are insufficient data to judge whether the interview procedure yields more valid
discriminations.
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Theoretically Derived Classifications

Psychodynamic writers distinguish classes of offender in terms of unconscious motivation and deficienciesin
psychic organisation. Marshall (1983) integrated previous typologies, seeing the main delinquent types as the
normal gang delinquent, the neurotic, the psychopathic, and the psychotic. While the first three are pervasive in
criminal classifications, psychodynamic typologies tend to be anecdotal and unsupported by investigations of their
utility.

Theories which identify sequential stages of cognitive and interpersonal development have been of increasing
interest in differentiating between delinquents. Most prominent is Kohlberg's theory of moral development, which
isdiscussed in Chapter 5. Two theoretically based schemes of more immediate relevance to classification are the
interpersonal maturity level classification developed by Warren (1971; 1983) and Palmer (1974), and the
conceptual levels model described by Hunt and Hardt (1965).

Inter personal Maturity Level

Sullivan, Grant and Grant (1956) proposed a stage theory inspired by neo-Freudian and socia psychological
theories, which sees perceptual development in terms of increasing involvement with people and socia institutions,
accompanied by progressively more differentiated perceptions of the world, the self, and others. It posits seven
stages of integration (I-levels), which in brief are: differentiation of self from nonself (1-1); differentiation of
persons and objects (1-2); differentiation of simple social rules (I-3); awareness of the expectations of others (1-4);
empathic understanding and the differentiation of roles (1-5); differentiation of self from social roles (I-6); a high
level of empathy, and awareness of integrating processes in self and others (1-7).

Fixation at a particular level determines relative consistency in goals and expectations, and a "working philosophy"
of life, the I-7 level being attained by very few. While no causal relation is proposed between maturity level and
antisocial behaviour, those progressing beyond the 1-4 level are assumed to be less likely to conflict with society,
and most delinquents are found to fall at the I-2, I-3, or 1-4 levels. However, within these levels, Warren
distinguishes nine delinquent subtypes characterised by different interpersonal response styles. The three levels and
their associated styles are summarised in Table 3.1. For research purposes, these are sometimes reduced to broader
groups of "passive conformist" (Cfm), "power oriented" (Cfc and Mp), and "neurotic" (Naand Nx), which
accounted respectively for 14%, 21% and 53% of delinquentsin the California Y outh Authority's Community
Treatment Project (Palmer, 1974). The association of delinquency with type but not level was supported by Harris
(1983), who found that while most adolescents could be assigned to I-levels, only a third could be assigned to
subtypes, these tending to show more maladjustment. He also found that those in the Cfc, Mp and Nx groups were
more likely to be official delinquents. On the other hand, Davis and
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The I-level system has been used primarily as a classification for differential treatment, on the assumption that
offenders at different maturity levels offend for different reasons, and require different kinds of intervention to
reduce the likelihood of recidivism. Although initially employed in the treatment of court-martialled naval
prisoners (Grant and Grant, 1959), the system has been most widely used with juvenile wards of the California

Y outh Authority, particularly in the Community Treatment Project, which ran from 1961 to 1976. This aimed to
determine whether reductions in recidivism can be optimised by exposing different 1-level subtypesto different
treatment settings, treaters, and types of treatment, and differential outcomes were demonstrated in several
instances. For example, "neurotic” delinquents did better when supervised in the community, while "power
oriented" delinquents did better with initial placement in a traditional institution (Palmer, 1974). Also, I-2 and |-3
Cfc types responded more favourably to behaviour modification than to transactional analysis, the reverse being the
case for I-3 Mp youths (Jesness, 1975).

These differential outcomes support the construct validity of the system, which is currently used in penal settingsin
several countries (Harris, 1988). However, |-level theory has yet to be subject to close research scrutiny. It remains
to be shown, for example, that |-levels correspond to distinct sequential components of development, and whether
they reflect change within a single or several dimensions. Also, while the theory resembles other cognitive
developmental theories, its advantages are unclear. In one of the few tests of the theory, Austin (1975) found that
despite the focus on social maturity, |-level measures related more closely to intelligence and moral attitudes. He
guestions the validity of the classification procedures. Subtype distinctions are similarly untested hypotheses, and
whether they are tied to levels as proposed, or represent mutually exclusive classes, has not been addressed. While
the system is a sophisticated approach to distinguishing delinquents and their needs, equally useful distinctions
might be achieved by more basic cognitive and personality dimensions. For example, a correlation of about 0.3 has
been found consistently between |-level and general intelligence, and Smith (1974) found that the Jesness types
were significantly differentiated by Eysenck's dimensions, more particularly scales of impulsivity, psychoticism,
and neuroticism.

Conceptual Levels Matching

The conceptual levels model originates in the conceptual systems theory of Harvey, Hunt and Schroder (1961),
which shares a similar theoretical parentage with |-level theory. It also assumes that socialisation proceeds through
stages of increasing cognitive complexity in interpersonal orientation, but proposes four levels: (1) egocentric
(concrete thinking, "me" oriented); (2) norm-oriented (uncritical, acceptance-seeking); (3) independent (inquiring,
assertive, "I" oriented); (4) interdependent (cognitive complexity, "we" oriented). Although there is evidence for an
unorganised, primitive conceptual level (sub-1) among delinquents (Hunt and Hardt, 1965), applications of
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the system are less concerned with causal explanation than with differential treatment.

The model assumes that individuals function optimally when their conceptual level matches environmental
characteristics, an inverse relationship being suggested between conceptual level and degree of environmental
structure (i.e. rules, control, support, negotiation). Individuals at lower conceptual levels function better in
environments with high structure and low ambiguity, those at higher levels profiting more from low structure and
flexibility. A personenvironment mismatch generates tension and disruption, and environmental programming is
necessary to achieve "contemporaneous matching", which produces stability, or "developmental matching”, which
promotes change.

The system has been developed mainly in educational and clinical settings, but Reitsma-Street and Leschied (1988)
describe recent applications to the design of correctional programmes. Individual conceptual level is assessed by a
brief, semi-projective procedure, and the routines, expectations, activities and social atmospheres of residential or
training environments are restructured to match offender groups of different levels. While there has not yet been
any long term investigation of the effects of conceptual levels matching with offenders, its prescriptions for
personenvironment interactions offer an innovative focus for offender rehabilitation.

Empirical Classifications

Empirical approaches rely on the identification of dimensions through factor analysis of behavioural items assessed
acrossindividuals, or the delineation of types through cluster analysis of individuals assessed across items or
dimensions. An early study, however, clustered items derived from case-note descriptions of 500 "problem
children™ in a child guidance clinic (Hewitt and Jenkins, 1946). Four clusters were identified and described as
"unsocialised aggressive behaviour" (UA), "socialised delinquency"” (SD), "overinhibited" (Ol), and "physical
deficiency”. Childrenin the UA group were distinguished from SD children by more aggression and
destructiveness, and lack of group loyalty, and the UA group has been regarded as a childhood precursor of
psychopathic personality (Jenkins, 1960). Shinohara and Jenkins (1967) supported the validity of the typology,
finding that UA delinguents described themselves as more psychologically deviant than SD on the MMPI. A 10-
year follow-up aso found that SD delinquents were less likely to violate parole or to become adult criminals
(Henn, Bardwell and Jenkins, 1980). However, the utility of the typology is limited by its derivation from case
history data and crude statistical methods, and only a minority of children in the original study could be
unambiguously assigned to nonoverlapping types. In applying the typology to British approved school boys, Field
(1967) similarly found that few could be assigned specifically to a single type.
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Quay's Behaviour Classification Dimensions

More systematic is the work of Quay, who has identified dimensions of deviant behaviour through factor analyses
of self-report, case history, and behaviour rating data obtained from delinquent populations, as well as from
clinical, pre-school, and school samples (Quay, 1977a; 19874a). Although identified by differing labels, the four
main dimensions emerge from other studies of child behaviour disorder. They are currently described as
unsocialised aggression (UA), anxietywithdrawal dysphoria (AW), attention deficit (AD), and socialised aggression
(SA).

The first two factors appear consistently in all measurement media, and correspond to higher-order "externalising”
and "internalising” factors found ubiquitously in measures of child problems (Achenbach and Edelbrock, 1978).
They also have counterparts in adult populations (Blackburn, 1979a; Quay, 1984). UA has been described
variously as conduct disorder, psychopathy, aggression, or undercontrol, and its defining features are assaultive,
disobedient, destructive, untrustworthy, and boisterous characteristics. AW, also described as personality problems,
withdrawal, neuroticism, or overcontrol, is defined by hypersensitive, shy, socially withdrawn, and sad traits. The
remaining two factors are less consistently identified. SA (socialised delinquency, subcultural) appears mainly in
case history data, and reflects gang-based delinquency, as seen in a history of mixing with bad companions, group
stealing, loyalty to delinquent friends, truancy, and staying out late. AD was previously described as
immaturityinadequacy, and is most prominent in observer ratings. It is defined by preoccupation, short attention
span, daydreaming, sluggishness, and impulsivity, and is similar to the DSM-I11 category of Attention-deficit
Hyperactivity Disorder.

Delinquents are grouped into categories on the basis of their highest score on a particular dimension. Factors can
be measured by composite scores derived from different assessment media, but more commonly by rating scales of
the Behaviour Problem Checklist (Quay, 1977a). Reliabilities are satisfactory for UA and AW, though less so for
AD and SD. Evidence on validity has accumulated in several studies which demonstrate differential performance
of groups in response to laboratory experiments and criminal justice interventions (Quay, 1987a).

Quay (1984) describes an extension of this approach to adult offenders. The Adult Internal Management System
(AIMS) identifies five factors, labelled aggressivepsychopathic, manipulative, situational, inadequatedependent,
and neuroticanxious, which are measured by a rating scale and case history checklist. This classification is
currently used by several American prisons to facilitate "internal management”, which aims to divide prisoners into
more homogeneous and manageabl e subgroups (Levinson, 1988). Its use has successfully identified groups
differing in response to institutional regimes, and reduced the level of serious institutional incidents.

Quay's work justifies the view that theories or interventions with little utility for unselected samples of delinquents
may nonethel ess be applicable to homogeneous subgroups. However, there are limitations to the classification.
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First, correlations of factors across different assessment media are at best modest (Quay, 1984). Attempts to
resolve this by composite, multimedia assessment are not entirely successful, since they confound personality traits
(UA, AW) with symptoms of disorder (AD) and socially deviant behaviours (SA). Second, factors are not
statistically independent. For example, Quay (1984) reports correlations of 0.68 between the
aggressivepsychopathic and manipulative scales of AIMS, and 0.48 between the inadequatedependent and
neuroticanxious scales, suggesting that discriminations might be achieved with fewer factors. Third, the system
blurs the distinction between dimensions and persons. Individuals are classified by their highest factor score, but
since al individuals can be assigned a score on all factors, this procedure produces artificial categories, which only
approximate naturally occurring groups. The system could therefore be refined by the identification of
multidimensional patterns of factor scores.

Megargee's MMPI-based Classification

Multidimensional profile types are usually identified through cluster analysis, which has been applied by some
investigators to differentiate homogeneous personality subgroups within specific offence categories (Blackburn,
1971a; Donovan and Marlatt, 1982). However, the most extensively investigated typology applied to unselected
offenders is the MMPI-based criminal classification system developed by Megargee from studies of young male
adult inmates of the Federal Correctional Institution (FCI) at Tallahassee in Florida (Megargee and Bohn, 1979).
Hierarchical cluster analysis of samples of standard MMPI profiles identified 10 types, most of which have been
found in other samples, including female and mentally disordered offenders, though the applicability of the
typology to juvenilesis less clear (Zager, 1988).

Applying the system to all 1214 inmates of FCI, Megargee and Bohn (1979) found that a combination of
computerised classification rules and inspection of profiles reliably assigned 96% to profile classes. The classes
were identified by neutral alphabetic titles (Able, Baker, Charlie, etc.), and compared on 116 variables covering
demographic, educational, developmental, familial, offence, and institutional behaviour, as well as psychological
interview and test data. Significant differences between the 10 types were obtained in 97% of comparisons,
supporting concurrent and predictive validity, and the more distinctive features of seven of the groups have been
replicated by other investigators (Zager, 1988). Table 3.2 illustrates the salient characteristics of the 10 types and
the percentage of FCI inmates falling in each group. The types are listed in increasing order of deviance, as
suggested by the defining MMPI profiles.

Zager (1988) summarises research on the system, which suggests that it is replicable across different institutional
samples, can be reliably applied, and predicts both institutional and postrel ease adjustment. While further data are
needed on its sensitivity to change and its utility in predicting response to intervention, the system has been
considered sufficiently promising to be adopted in several federal correctional institutions.
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Table 3.2 Megargee's MMPI-based criminal classification system
Group, percentage of Salient characteristics and management needs
FCI, and MMPI scale

patterns

Item (19%) Stable and well adjusted; most socialised; drug and liquor law violators;

No scales elevated middle class; easily managed; no treatment needs.

Easy (7%) Best adjusted; bright, but underachieving; favourable home environment;

Normal, but highon 4  least deviant or violent; need motivating to achieve potential.

and 3

Baker (4%) Poor adjustment; anxious; passive; withdrawn; alcohol problems; troublesome

4 and 2 elevated in prison; need psychotherapy or counselling.

Able (17%) Dominant, hostile, and opportunistic; amoral; self-accepting; socialy skilled,

4 and 9 elevated high recidivism; need structured, confrontive therapeutic approach.

George (7%) Unaggressive; drug and liquor offences; bright; deviant families; accept

High4 and 2 criminal values; high recidivism; no marked deficits, but career skills training
needed.

Delta (10%) Hedonistic; egocentric; bright; poor family relations; poor prison adjustment;

High 4 high recidivism; unlikely to respond to psychological treatment.

Jupiter (3%) Mainly blacks; anxious; poor interpersonal adjustment; unstable families;

High 9, 8, and 7 violent in prison, but only moderate recidivism; need practical help in
rehabilitation.

Foxtrot (8%) Dominant; violent; least socialised; poorly educated; disorganised, deprived

High 9, 4,and 8 backgrounds; extensive criminal records; high recidivism; need firm

management.

Hostile; withdrawn; unempathic; aggressive; extensive criminal records;
academic and social skill deficits; significant mental health problems; poor
prognosis.

How (13%) Low intelligence and achievement; anxious; passive; withdrawn; aggressive,
Most scales very high  early delinquency and interpersonal problems; recidivist; mentally disordered.

Charlie (9%)
High8,6,9,4and 7

There are, however, severa limitations to the utility of the system. First isits derivation from standard profiles of
the MMPI, whichdespite a rich sampling of adjustment problems and continued popularity among American
cliniciansis psychometrically flawed. The clinical scales are highly intercorrelated, and factor analyses indicate that
they measure little more than combinations of the well known neuroticism and introversionextraversion dimensions
(Kassebaum, Couch and Slater, 1959; McCrae and Costa, 1986). Differences between profile types may therefore
partly reflect differences of degree rather than kind. A second, related issue is whether differentiation of 10 profile
types is warranted. Several profiles overlap, and a smaller number might be equally discriminating. While
Megargee and Bohn (1979) argue that
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the 10 types are sufficiently distinguished by nontest variables to be regarded as independent, they offer no a priori
criteria for deciding whether the tenfold typology is optimal, other than the procedural rules of the cluster analytic
method employed. A third question is whether the typology is replicable across methods of cluster analysis, an
essential step given indeterminacies in cluster analytic procedures. Finally, the inductive approach adopted in
developing this typology was atheoretical. In this respect, reliance on the standard MMPI, which does not
adequately mirror any coherent personality theory, represents a significant shortcoming.

Comparisons between Systems

The entities within a domain of interest can be divided in different ways, and the utility of a particular
classification depends on its purpose. The classifications described above differ in the extent to which they were
developed to aid in research, management, or treatment, and also in terms of theoretical underpinnings,
psychological attributes given primacy, assessment methods, and offender populations in which they were
developed. They cannot, then, be regarded as competing or interchangeable. At the same time, they are not
mutually exclusive, and some overlap might be expected.

Warren (1971) attempted to identify convergence across 16 systems proposed in the literature, and suggested that
the following six types were represented by conceptually similar categoriesin different systems: asocial (1-2,
Jenkins and Quay's UA, conceptual level sub-1, DSM-I passiveaggressive and aggressive); conformist (1-3 Cfm
and Cfc, Jenkins SD, Quay's immatureinadequate and socialised delinquency, conceptual level 1); antisocial
manipulator (I-3 Mp, DSM-1 antisocial personality); neurotic (I-4 Naand Nx, Jenkins OI, Quay's AW, DSM-1
sociopathic personality, conceptual level 2); subcultural identifier (1-4 Ci, Jenkins and Quay's socialised
delinquency, conceptual level 2); and situational (1-4 Se, conceptual level 2).

There are few data on which to judge the validity of these proposals or the extent of overlap between systems.
Jesness and Wedge (1984) note significant correlations of I-level with other systems of cognitive developmental
level, including a correlation of 0.45 with Hunt's conceptual level system. Jurkovic and Prentice (1977) also found
some relation between Quay's system and Kohlberg's stages, UA (psychopathic) delinguents being at a lower moral
stage than controls or delinquents classified as SA or AW. Carbonell (1983) attempted a cross-tabulation of the
MMPI and Jesness |-level systems with adult inmates. Although the association was significant, this was largely
due to an overlap of 1-2 with the most deviant MMPI types (Charlie, Foxtrot, How), and she concluded that overall
there was little overlap between the typologies.

The only multiple cross-classification reported to date is a pilot for a study of five classifications (1-level,
Megargee's MMPI system, Quay's AIMS, Hunt's conceptual level, and Kohlberg's stages of moral reasoning)
conducted with adult prisoners (Van Hoorhis, 1988). The results point to weak to moderate convergences. For
example, the three developmental stage systems
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were positively correlated, highest correlation being 0.31 between the I-level and Kohlberg systems, and AIMS
aggressivepsychopathic was related to both 1-3 level and to MMPI Charlie and Foxtrot profile types. Both MMPI
and AIMS systems predicted prison disciplinary infractions, while victimised inmates were more likely to be at the
lowest conceptual and I-levels. Little correspondence was found between "neurotic” or "situational” types from
different systems. Given the sample size of 52, these results are tentative, but they highlight the heterogeneity of
prisoners.

Psychiatric Classification and Antisocial Behaviour

Psychological classifications of offenders have devel oped independently of psychiatric classification, and are
concerned more with patterns of strengths and deficits than the identification of disorder. Nevertheless, shared
features can be expected given overlap between criminal and clinical samples. The relation of crime to the major
mental disordersis examined in Chapter 10, but since antisocial behaviour isimplicated in several psychiatric
categories, some consideration of these is warranted here. The discussion centres on the revised third edition of the
Diagnostic and Statistical Manual (DSM-I11-R; American Psychiatric Association, 1987), which has achieved
wider international recognition than previous editions.

DSM-I11 attempted to improve the reliability of psychiatric diagnosis by introducing operational criteria to define
specific categories. A mental disorder is conceptualised as.

... aclinicaly significant behavioural or psychological syndrome or pattern that occursin a person and
that is associated with present distress (a painful symptom) or disability (impairment in one or more
important areas of functioning) or with a significantly increased risk of suffering death, pain, disability, or
an important loss of freedom.

Deviant behaviour or conflict with society which is not a symptom of personal dysfunction is ostensibly excluded.
Classification is multiaxial, clinicians being required to evaluate and code a presenting problem in terms of mental
disorder (Axes | and 11), physical disorder (AxisIl), severity of psychosocial stressors (Axis V), and global level
of functioning (Axis V). Axis | comprises the magjor clinical syndromes (schizophrenia, mood disorders, etc.), and
Axis Il developmental and personality disorders. The distinction between Axes| and Il implicitly acknowledges
the conceptual separation of "illness" and "personality” (Foulds, 1971), and recognises that the two are not
mutually exclusive, but frequently coexist.

Axis|

AXxis | includes psychoactive substance use disorders, which often correlate with criminal behaviour, and sexual
disorders, some of which are associated with
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sexual crimes (Chapter 11). It also includes impulse control disorders, a residual classification used only when the
behaviour is not a clear component of some other mental disorder. The essential features are: (1) failure to resist an
impulse, drive, or temptation to perform an act which is harmful to the person or others; (2) increasing tension or
arousal prior to the act; (3) the experience of pleasure, gratification, or release at the time of committing the act.
DSM-111-R lists five specific categories (Table 3.3). Intermittent explosive disorder (previously explosive
personality disorder) is similar to the "episodic dyscontrol syndrome" (Chapter 6). Other disorders are remnants of
an obsolete class of "monomanias’, which attributed repetitive deviant actsto a pathological "fixed idea’, and
which included not only dipsomania and nymphomania, but also drapetomania (the running a way of slaves!).
They are hypothetical causes rather than descriptions, and reflect the limited success of DSM-I111 in achieving its
positivist aims of theory-neutral description (Faust and Miner, 1986).

Table 3.3 Specific categories of DSM-I11-R impulse control disorders
) Discrete episodes of loss of control of aggressive impulses, resulting in serious
1. Intermittent  assaultive acts or property destruction; out of proportion to stressors; no generalised

explosive aggressiveness between episodes; not due to intoxication, psychosis, organic disorder,
disorder or other personality disorder.

_ Recurrent failure to resist impulsesto steal objects not needed for persona use or
2. Kleptomania monetary value; tension before, and relief during theft; not due to anger, vengeance,
conduct disorder, or antisocial personality disorder.
, Preoccupation with gambling; increasing bets over time; irritability if unable to
3. Pathological  gamble; "chasing" losses; interference with obligations, and sacrifice of other acts;
gambling persistence despite legal or social consequences.
_ Deliberate and purposeful firesetting on more than one occasion; tension prior to, and
4. Pyromania  graification or relief during firesetting; curiosity about, or attraction to fire and
associated characteristics; not motivated by gain, anger, or concealment of crime.
Failure to resist impulsesto pull out one's hair; tension prior to and gratification
S _ during hair-pulling.
Trichotillomania

DSM-111 distinguishes impulse control disorders from "true" compulsions on the grounds that, in the former, the
person derives pleasure from the act. This is somewhat arbitrary, since "release" from tension is explicit in the
definition of both, and traditionally, "pathological” gambling, theft, or firesetting have been regarded as
compulsive acts. They are of legal interest in view of the acceptance in some criminal jurisdictions of "irresistible
impulse” as an insanity defence (Chapter 10), and the controversy over the criminal status of "compulsive crimes’
(Cressey, 1969; Cunnien, 1985).
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The validity of impulse control disorders as a distinct class is questionable on conceptual grounds. An "impulse” is
acircular inference of cause from the behaviour it supposedly impels, and "failure to resist an impulse” is similarly
inferred from the observation that an act has been performed. Moreover, these disorders are distinguished by the
exclusion of acts having an immediately "obvious' motive. Thus, firesetting becomes pyromania only when it is not
motivated by material gain, anger, ideology, or concealment of a crime, or is not a response to a delusion or
hallucination. This, however, reduces the criteriato social judgements of "irrational” or "not intuitively
understandable”. As Cressey (1969) notes, labels implying "compulsion™ are, in fact, applied when neither the
perpetrator nor an observer can account for the behaviour in terms of motives which are current, popular, or
culturally sanctioned. For example, the behaviour of the wealthy shoplifter who steals items of small value is not
obviously explained by economic need, and is more likely to be attributed to "pathological” need. However, this
reflects a dubious assumption that shoplifting in general is adequately explained by economic need.

Concepts such as kleptomania also imply that the behaviour is intrinsically motivated, or reinforced sui generis, but
if extrinsic motives can be demonstrated, then the concept becomes redundant. Burt (1925) observed that
kleptomania and pyromania were pseudo-scientific terms, and that thorough analysis of specific repetitive
delinquencies usually revealed them to be substitute or symbolic activities related to "mental conflict". More recent
writers take a similar view. Gibbens (1981), for example, found that a significant but small minority of shoplifters
was depressed, and that trivial thefts in such cases appeared to serve the function of providing "atreat", expressing
spite, or punishing self or others. Marshall and Barbaree (1984) aso argue that these putative disorders can be
understood in social learning terms. They construe kleptomania and pyromania as inappropriate forms of assertion
developing in the context of deficient social skills. Jackson, Glass and Hope (1987) similarly propose an analysis
of recidivist arson in which firesetting is a learned means of exerting control over the environment in the context of
poor self-esteem and deficient assertion. Other theoretical analyses may be equally plausible, but compulsive
harmful behaviour can clearly be accounted for without invoking fictitious "manias’.

The classification of impulse control disorders, then, does not identify specific psychological disorders having
distinguishable referents. Rather are these classes explanatory fictions introduced when people are unable to
attribute their repeated deviant acts to an "acceptable” or "rational” cause. Repetitive aggression, shoplifting, or
arson can serve a variety of functions, which may sometimes be related to personal crises, conflicts, or
dysfunctions in ways which the person does not fully comprehend. While thereis a case for subdividing particular
forms of repetitive deviant behaviour according to categories of motive (or reinforcer), a classification which
effectively rests on arbitrary distinctions between "rational" and "irrational" has no scientific utility.
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and conduct disorder or aggression are separate factors having different correlates (Hinshaw, 1987), and
hyperactivity has also been distinguished from inattentiveness (McGee, Williams and Silva, 1985). However,
ratings of these factors typically correlate quite highly, and diagnoses of hyperactivity or ADHD and conduct
disorder overlap substantially. The relationship between hyperactivity and delinquency is examined further in
Chapter 6.

Axis I
Personality Disorders

Personality disorders refer to psychological problems arising from personal dispositions rather than breakdown or
discontinuity in psychological functioning. Forensic psychiatric populations contain many individuals with these
disorders (Tyrer, 1988; Blackburn et al., 1990), and surveys suggest that they are prevalent among prisoners
(Chapter 10). Firm data are sparse, particularly since differentiation within this class has been overshadowed by a
focus on the more global concept of psychopathic personality. Interest in these disorders has also been limited as a
result of controversy over the utility of trait concepts, and debates within psychiatry about whether they should be
regarded as mental disorders (Schwartz and Schwartz, 1976).

Theinclusion of personality disorders under Axis Il has renewed interest in their classification (Widiger et dl.,
1988). DSM-111 emphasises personality traits, which are defined as "enduring patterns of perceiving, relating to,
and thinking about the environment and oneself". Traits constitute personality disorder when they are "inflexible
and maladaptive" and result in social dysfunction or subjective distress. Eleven categories of disorder are
recognised, while tentative categories of sadistic and self-defeating disorder were added to an appendix in DSM-
[11-R. Table 3.4 shows the central features exemplifying the 13 categories, and examples of defining criteria.

Classification is polythetic, assignment to categories requiring the presence of only some of the defining criteria. It
will be noted that criminal behaviour appears among the criteria for antisocial personality disorder (APD), which
has some affinity with earlier concepts of psychopathic personality, and Hare (1983) found that 39% of prisoners
in two Canadian prisons met the criteria for this disorder. It is also prevalent among substance abusers (Khantzian
and Treece, 1985), and mentally disordered offenders (Barbour-McMullen, Coid and Howard, 1988; Hart and
Hare, 1989). However, other categories, such as borderline and narcissistic disorders, are also prevalent in
antisocial populations (Hare, 1983; Frosch, 1983; McManus et al., 1984).

Despite the provision of operational criteria for each disorder, the reliability of clinical judgements of personality
disorder remains low. Mellsop et al., (1982), for example, found a mean interjudge reliability (kappa) of only 0.41,
highest agreement being for APD. This low level of agreement between clinicians serioudly restricts the utility of
the classification. It reflects the inferential nature of many criteria, as well as problems in making dichotomous
judgements about the presence of traits from restricted observations (Widiger and Frances, 1985a). Nevertheless,
improved reliability has been achieved by
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Axis ||
Developmental Disorders

Under "Disorders usualy first evident in infancy, childhood, or adolescence”, DSM-111-R identifies several specific
disorders, such as mental retardation, pervasive developmental disorders (e.g. autism), specific developmental
disorders (inadequate development of academic, language, speech, and motor skills), and anxiety disorders of
childhood and adolescence. Of particular relevance to antisocial behaviour are disruptive behaviour disorders,
which refer to "externalising” symptom patterns observed predominantly in boys, appearing often in the preschool
years. The specific categories are: attention-deficit hyperactivity disorder (ADHD); conduct disorder; and
oppositional defiant disorder.

ADHD covers developmentally inappropriate degrees of inattention, impulsiveness and hyperactivity, as shown, for
example, by frequent fidgeting, distractibility, excessive talking, and difficulty in sustaining attention or remaining
seated. In earlier literature, this symptom complex was described as hyperactivity, which emphasised motor
restlessness, and which in turn has been used interchangeably with the aetiological concept of minimal brain
dysfunction (MBD: Rutter, 1982). The current DSM concept reflects greater emphasis on attentional aspects.
However, the validity of the concepts of ADHD, hyperactivity or MBD remains controversial (Henker and Whalen,
1989), and the assumption that child attentional and motoric problems are symptoms of "subclinical” brain damage
has been increasingly questioned. Disagreement about the utility of these terms is reflected in international
diagnostic variations, hyperactivity being diagnosed in about a half of child psychiatric referrals in North America,
but in only 1% of referred cases of normal intelligence in Britain (Rutter, 1982).

Conduct disorder denotes persistent antisocial behaviour which violates the rights of others and age-appropriate
societal norms, onset being usually prepubertal. Criteriainclude stealing, running away from home, lying,
firesetting, truancy, breaking and entering, property destruction, cruelty to animals, forced sexual activity, and
fighting. The category is subdivided into group, solitary, and undifferentiated types. Oppositional defiant disorder
involves less serious antisocial behaviour, occurring mainly in the home, and is defined by negativistic, hostile and
defiant acts, such as loss of temper, defying adult requests, being easily annoyed, and swearing.

It will be noted that conduct disorder in adolescents would amount to delinquency, and there are some parallels
between the categories of ADHD and conduct disorder and Quay's attention deficit and unsocialised aggressive
dimensions, respectively, although conduct disorder also subsumes socialised aggression. Nevertheless, the
independence of the DSM-111-R categories continues to be debated, and thereis no empirical or theoretical basis
for distinguishing oppositional defiant disorder as a distinct disorder. Hyperactivity has long been linked with child
conduct problems, such as aggression or stealing, but the nature of the relationship has been obscured by the
inclusion of such problems among the diagnostic criteria in earlier work. Factor analytic studies have now
established that hyperactivity
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Table 3.4 Characteristics of DSM-111-R personality disorder categories

Category Pervasive tendencies and representative traits

Paranoid Interprets peoples actions as demeaning or threatening (expects exploitation, questions
trustworthiness, bears grudges).

Schizoid Indifferent to social relations, restricted emotional experience and expression (solitary,
aloof, indifferent to criticism or praise, strong emotions rare).

Schizotypal Deficient personal relationships, peculiarities of ideation, appearance, and behaviour (socia
anxiety, no close friends, magical thinking, unusual perceptions, odd speech).

Antisocial Conduct disorder before, and irresponsible and antisocial behaviour since age 15 (poor
work record, illegal acts, fights, defaults on debts, impulsive, reckless, irresponsible
parenting, no consistent attachments, lacks remorse).

Borderline Instability of mood, interpersonal relations, and self-image (intense relationships, mood
instability, intense anger, identity disturbance, impulsive, self-mutilation, fears
abandonment).

Histrionic Excessively emotional and attention seeking (seeks attention and approval, self-centred,
inappropriately seductive, exaggerated and shallow expressions of emotion).

NarcissisticGrandiose in fantasy or behaviour, lacks empathy, hypersensitive to evaluation
(exploitative, self-important, feels entitled to admiration, preoccupied with success, upset
by criticism).

Avoidant Social discomfort, fears negative evaluation, timid (hurt by criticism, fears embarrassment,
avoids involvements, socialy reticent, exaggerates risks).

Dependent Dependent and submissive (needs reassurance, lets others make decisions, fears rejection
and criticism, lacks initiative).

Obsessive Perfectionism and inflexibility (strict standards, preoccupied with detail, indecisive, insists

compulsiveothers do things his’her way).

Passive  Passiveresistance to demands for adequate social and occupational performance

aggressive (procrastinates, sulky, resents suggestions, avoids obligations, obstructive, works slowly
and reluctantly).

Sadistic  Cruel, demeaning, and aggressive (intimidating, humiliating, amused by suffering,
fascinated by weapons and violence).

Self- Avoids pleasurable experiences or seeks relationships which produce suffering (incites

defeating reection, self-sacrificing).

the development of questionnaires, rating scales, and structured interviews (Widiger and Frances, 1987).

The validity of the classification remains largely unexplored. Although DSM-111 drew on the theoretical
classification proposed by Millon (1981), and on recent psychodynamic formulations of abnormal personality
(Fromm, 1973; Kernberg, 1975), the current categories depart from these in several ways, and do not reflect a
single coherent model of personality. DSM recognises overlap between categories, and recommends multiple
diagnosis when a person meets
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criteria for more than one disorder. Nevertheless, to establish validity it needs to be shown that categories are
internally consistent and distinguishable from each other. Evidence for the validity of specific categoriesis limited
and on the whole weak (Blackburn, 1988a), and although Morey (1988) found that criteria clustered into categories
which broadly resemble those proposed in DSM-I11, it seems unlikely that the categories currently specified
represent the optimal clustering of inflexible and maladaptive dispositions.

Dimensional Classification of Personality Disorder

While the concept of personality disorder assumes quantitative rather than qualitatative variations from normality,
the use of categorical classification in DSM-I111 spuriously implies a discontinuity between disorders, and between
disorder and normality. Several attempts have been made to describe these disorders in dimensiona terms.
Marshall and Barbaree (1984), for example, see them as unskilful behaviours, and suggest that the criteria can be
sorted into behavioural dimensions describing different kinds of social dysfunction, such as inappropriate
assertiveness, dysfunctional social cognitions, or socia anxiety.

Personality disorders are primarily deviations from the norms of interpersonal behaviour (Foulds, 1971), and an
empirically established dimensiona system for describing interpersonal behaviour is the interpersonal circle
originating in the work of Leary (1957), and developed subsequently by several writers (Wiggins, 1982; Kiesler,
1983: Strong et al., 1988). The relationship between interpersonal behaviours can be represented by a circular
array, or circumplex, around two orthogona dimensions of power or control (dominantsubmissive) and affiliation
(hostile-friendly), different interactions being varying blends of these two. Interpersonal styles can also be
identified by this system as segments of the circle around the dominance and hostility axes, and these have clear
parallels in the categories of personality disorder (Widiger and Frances, 1985a). However, as these segments do not
have precise boundaries, the notion of discrete categories of disorder becomes simply a convenient fiction. Such a
system more realistically portrays the continuity between normal and abnormal personality.

Figure 3.1 outlines how personality disorder categories might be accommodated by this model. (Blackburn, 1989).
The continuous circle of interpersonal traitsis marked by summary labels of hostile, withdrawn, etc. The inner
circle represents the normal range, and the outer circle the more extreme inflexible styles, which reflect different
combinations of hostility and dominance. Thus, avoidant personality represents hostile submission, narcissistic
personality dominance and hostility. This analysis suggests that the domain of personality disorder could be
represented by a smaller number of styles. The model may also provide a means of integrating some of the
offender classifications described earlier. For example, Quay's unsocialised aggressive and anxiouswithdrawn
dimensions appear to correspond to the coercivecompliant and withdrawnsociable axes of the circle, respectively.
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Figure 3.1

Hypothesised relation of categories of personality disorder to the
interpersonal circle. From Blackburn (1989), reproduced by permission

Although thereis only limited empirical research on the relation between the DSM-111 classes and this scheme
(Kiedler et al., 1990), it has theoretical underpinnings with implications for explanation and intervention.
Interpersonal theory proposes that social exchanges generally follow a complementary pattern, i.e. socia
behaviours "pull" either opposite (dominantsubmissive) or congruent (friendlyfriendly or hostilehostile) behaviours
from other people (Carson, 1979; Kiedler, 1983; Strong et a., 1988). Carson (1979) suggests that there is a causal
link between beliefs about how others are likely to react, the enactment of behaviours consistent with these
expectations, and confirmatory reactions from others. A hostile person, for example, expects hostility as a result of
aversive life experiences, and behaves in a way which elicits confirmation of these expectancies from the reactions
of others. Inflexible interpersonal styles thus come to be maintained as self-fulfilling prophecies which impede the
learning of more appropriate skilled behaviour, and invalidation of these dysfunctional beliefsis therefore a central
goal of therapy (Safran, 1990). This model underlies recent attempts to account for the consistency of an
aggressive disposition across the lifespan (Chapter 9).

However, while reference to interpersonal dimensions is necessary to the classification of personality disorders, it
may not be sufficient. Some criteria are intrapersonal dispositions, such as self-attitudes, and other dimensional
systems for describing personality may also be relevant. There is now some consensus that most traits are
subsumed by "the Big Five" dimensions
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of extraversion, agreeableness, neuroticism, conscientiousness, and openness to experience (McCrae and Costa,
1986), the first two of which define the interpersonal circle. Wiggins and Pincus (1989) examined the relation of
these five dimensions to measures of personality disorder, and found that while histrionic, narcissistic, antisocial,
schizoid, and avoidant disorders projected clearly onto the interpersonal circle, reference to all five dimensions,
particularly neuroticism, provided a more complete representation. This convergence across the domains of
personality disorder and dimensions of personality is confirmed by Schroeder, Wormworth and Livesley (1992).
The salience of the neuroticism dimension may derive from its association with self-esteem (Watson and Clark,
1984).

Psychopathic Personality and Personality Disorder
Historical Background

The concept of psychopathic personality has occupied a prominent place in discussions of antisocial behaviour, but
it must be emphasised that the term "psychopath” is a personality construct, and is not synonymous with
"criminal”. Although it has come to imply a category of antisocial or socially damaging individuals, as it originated
in German psychiatry, psychopathic personality meant literally a psychologically damaged person.

The term no longer appearsin formal classifications, but is represented by APD in DSM-I11. The concept has been
controversial throughout its history, and Pichot (1978) and Millon (1981) trace disagreements over its meaning to
differing uses by German and English-speaking psychiatrists. Schneider (1950) followed Kragpelin in describing a
tenfold typology of psychopathic personalities. He explicitly excluded antisocial behaviour from the criteria for
abnormal personality, which he construed in statistical terms as a deviation from average. Psychopathic
personalities were abnormal personalities who cause suffering to themselves or others. Paradoxically, this generic
concept of psychopathic personalities corresponds to the broad class of personality disordersin DSM-I11.

Schneider's concept was never widely adopted in Britain, where the nineteenth century notion of moral insanity
resulted in the statutory category of moral imbecile in the 1913 Mental Deficiency Act, and eventually in the
category of psychopathic disorder of the English Mental Health Act ("a persistent disorder or disability of

mind . . . which results in abnormally aggressive or serioudly irresponsible conduct on the part of the person
concerned"). Although the term psychopathic is adopted from the German, this category bears no resemblance to
Schneider's concept. The definition in fact contains no reference to personality, the only defining features being the
antisocial conduct from which a "mental disability” isinferred.

A similar transformation of the term psychopathic has occurred within American psychiatry, where it has been
used interchangeably with sociopathic,
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a term denoting any form of socially deviant behaviour. Karpman (1948) explicitly rejected Schneider's concept of
psychopathic personalities, and indeed the notion of personality disorders. He proposed that some of Schneider's
categories were primary psychopaths, whose antisocial behaviour reflects uninhibited instinctual expression
unmodified by conscience or guilt. The remainder were secondary psychopaths whose antisocial behaviour results
from dynamic disturbance, and who were more properly classified with neuroses or psychoses. McCord and
McCord (1964) also identify a narrow category, describing the psychopath as "an asocial, aggressive, highly
impulsive person, who feels little or no guilt, and is unable to form lasting bonds of affection with other human
beings'. However, the concepts of primary and secondary psychopath have been adopted by some researchersto
distinguish nonanxious from anxious deviant personalitiesin antisocial populations (Lykken, 1957; Schmauk,
1970; Blackburn, 1975a).

Cleckley (1976) took a similar view to that of Karpman, seeing most categories of personality disorder as neurotic
or psychotic disorders, but he proposed a "distinct clinical entity” of psychopathic personality defined by 16
criteria, such as superficial charm, unreliability, lack of remorse, egocentricity, and interpersonal unresponsiveness.
Cleckley's concept has been influential in guiding psychological research (Hare, 1986), but it has also been
criticised as a misleading stereotype (Vaillant, 1975).

The DSM concept of antisocial personality, however, was influenced by the research of Robins (1978), and the
category is defined by detailed criteria of delinquent and socially undesirable behaviour. Reference to personality
traitsis limited to irritability and aggressiveness, impulsivity, and recklessness, although lack of remorse was added
in DSM-I111-R.

Measurement of Psychopathy

Given the varying conceptualisations of psychopathy, it is perhaps not surprising that unanimity on appropriate
operational definition has not been achieved, and available measures reflect differing assumptions about
psychopathy and the preferences of different investigators for particular forms of measurement. Most research
during the past three decades has relied on one or more of the following measures.

(1) Cleckley's criteria. Lykken (1957), and subsequently Hare (1986), popularised Cleckley's concept as a basis for
identifying psychopaths in deviant populations. Assessment has usually entailed a global rating of the extent to
which an individual's life history data meet Cleckley's 16 criteria, rather than detailed ratings of the specific
criteria. Satisfactory interrater reliabilities have been achieved, but use of this measure has rested on the
assumption that Cleckley's concept is valid, and his criteria internally consistent.

(2) Psychopathy Checklist (PCL). In an attempt to produce a more objective scale, Hare has developed a checklist
from factor analyses of ratings of Cleckley's criteria and other attributes of psychopaths suggested by the literature
(Hare,
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1980; Hare et al., 1990). Items of the scale reflect both a history of social deviance and deficienciesin
interpersonal sensitivity emphasised by Cleckley (Table 3.5), and are rated from case history data and a structured
interview. The scale has satisfactory reliabilities, and correlates highly with global Cleckley ratings. Offenders
scoring high and low on the scale have been shown to differ on a variety of behavioural and laboratory measures,
supporting its construct and predictive validity. While the mixture of personality attributes with static antisocial life
history data restricts its utility to nonclinical studies with criminal populations, recent analyses indicate that two
obligue factors are distinguishable (Hare et al., 1990). One is an interpersonal dimension of selfish, callous and
remorseless use of others, the other a dimension of socialy deviant lifestyle.

(3) MMPI scales. Scale 4 of the MMPI (Pd: Psychopathic deviate) was developed empirically against a criterion
group of psychologically disturbed delinquents, and is usually the scale on which offender samples score highest.
While it has been used in some studies as a measure of psychopathic personality, its content is primarily concerned
with nonconformity and conflict with family and authority, and seems more appropriately construed as social rule-
breaking rather than psychopathic personality per se (Hawk and Peterson, 1974). A more specific criterion is the
combined elevation of scales 4 and 9 (Ma: Hypomania), the latter relating to impulsivity or "acting out”. The 49
profile is common among offenders, and in Megargee's MMPI classification, defines group Able, which was the
second largest group in the FCI study (Megargee and Bohn, 1979). This pattern conforms to the notion of primary
psychopath, since it reflects relatively low scores on scales measuring emotionality. When combined with
elevations on scales assessing anxiety (7: Psychasthenia; 0: Socia Introversion), moodiness (2: Depression) or
deviant perceptual and interpersonal experiences (6: Paranoia; 8: Schizophrenia), it suggests traits of the secondary
psychopath.

Cluster analyses of MMPI profiles of abnorma murderers (Blackburn, 1971a) and offenders in the English Mental
Health Act category of psychopathic disorder (Blackburn, 1975a) identified the 49 profile as one of four main
patterns, and Blackburn (1982) developed the SHAPS (Special Hospitals Assessment of Personality and
Socialisation) to measure the main variables contributing to differentiation between these patterns. This 10-scale
guestionnaire is based mainly on MMPI items, but most of the variance is summarised by two factors, for which
scales have been developed (Blackburn, 1987). Thefirst (Belligerence) measures impulsivity and hostility versus
conformity, the second (Withdrawal) measuring shyness and poor self-esteem versus sociability and confidence.
Primary and secondary psychopaths are identified in the empirical classification by high scores on the first factor,
but opposite extremes on the second.

(4) Socialisation scale (So). The 54-item So scale from Gough's California Psychological Inventory (Gough, 1969)
measures the extent to which a person has internalised social values and considers them personally binding. Itis
one of the best validated self-report scales in use, having a point biserial
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Table 3.5 Items of the Psychopathy Checklist (PCL)
1 Glibness/superficial charm

‘o Previous diagnosis as a psychopath
Egocentricity / grandiose sense of self-worth
Proneness to boredom/low frustration tolerance
Pathological lying and deception

Conning/lack of sincerity

Lack of remorse or guilt

Lack of affect and emotional depth

Calloug/lack of empathy

© © N o 0o &~ W

10.Parasitic lifestyle

11.Short-tempered/poor behavioural controls

12.Promiscuous sexual relations

13.Early behaviour problems

14.L ack of redlistic, long-term plans

15.Impulsivity

16.1rresponsible behaviour as a parent

17.Frequent marital relationships

18.Juvenile delinquency

19.Poor probation or parole risk

20.Failure to accept responsibility for own actions

21.Many types of offence

*22.Drug or acohol not direct cause of antisocia behaviour

*Omitted in revised PCL
From Hare (1980). Reproduced by permission of Pergamon Press Ltd.

correlation of 0.73 with a criterion of more versus less delinquent (N = 10296). Gough (1948) proposed that the
central feature of psychopathy is an inability to take the role of "the generalised other", and thereis evidence to
support the assumption that So indexes role-taking ability (Rosen and Schalling, 1974). Low scores have therefore
been used by several investigators as a criterion of psychopathy (Schalling, 1978), while Heilbrun has employed
the sum of Pd minus So for this purpose (Heilbrun, 1982; Heilbrun and Heilbrun, 1985).

(5) Quay's behaviour dimensions. As described earlier, a factor of unsocialised aggression, conduct disorder, or
psychopathy has consistently emerged from Quay's analyses of self-report and behaviour rating items among
delinquents. Scores on this factor have been used to identify psychopathic delinquentsin several studies (Quay,
1987a).

Available evidence indicates that these various measures are correlated with each other, but that the correlations are
not sufficiently high for them to be regarded as interchangeable. The "psychopaths® of one investigator do not,
then, necessarily correspond to those of another. Hare (1985) compared scores on several of the above measuresin
274 prison inmates. Intercorrelations between Cleckley ratings, PCL score, and DSM-111 diagnosis of APD ranged
from 0.57 to 0.80, while correlations of these three with Pd, So, and Pd minus So ranged from 0.21 to 0.44. Factor
analysis clearly separated the observer measures from self-report scales, and Hare suggests that the latter are not
useful in assessing psychopathy among inmates. This conclusion, however,

file:///D|/Downloads/The%20Psychology%200f%20Criminal%20Conduct/files/p_100%20(74).htmlI[21.02.2011 10:38:18]


file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_82.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_84.html

page_83

< previous page page 83 next page >

file:///D|/Downloads/The%20Psychology%200f%20Criminal%20Conduct/files/p_100%20(74).htmlI[21.02.2011 10:38:18]


file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_82.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_84.html

page_84
< previous page page 84 next page >

Page 84

is unwarranted, since observer ratings and self-reports tap different personal attributes (Becker, 1960), and given
the measurement limitations inherent in each, adequate assessment of a personality construct ideally requires
multiple measures (Widiger and Frances, 1987). Since psychopathy is a theoretical construct rather than a palpable
entity, there can be no "true" measure, and the utility of different measures has to be judged against external and
theoretically relevant correlates. Any assessment of personality which ignores the person's self-image and self-
presentation is inevitably one-sided (Hogan and Jones, 1983).

Psychopathic Personality and the Classification of Personality Disorders

Recent notions of psychopathy have developed with little reference to personality theory or to the classification of
personality disorders, and Karpman and Cleckley saw the latter as unnecessary. Thisview is clearly not reflected in
the DSM-I11 classification, and the relationship between the concept of psychopathic personality and the classes of
personality disorder needs to be clarified. For example, it remains unclear whether psychopathic personality is one
of several "narrow-band" categories of personality disorder, as the APD category implies, or whether itisa
"broad-band" or higher order construct embracing several classes. The correlation of Cleckley ratings and Hare's
PCL with APD (Hare, 1983, 1985) appears to suggest that APD is equivalent to Cleckley's "distinct clinical entity".
However, the traits associated by Cleckley and others with psychopathic personality are aso found among DSM
criteria for other personality disorders, such as histrionic, narcissistic, paranoid, sadistic, and borderline.
Psychopathy may therefore be more appropriately construed as a higher order category. In a hierarchical analysis
of the DSM-III items, Morey (1988) found two superordinate clusters of "anxious rumination” and "acting out".
The latter includes items from APD, narcissistic and histrionic categories, and seems closer to Cleckley's concept
than is the narrower APD. Hart and Hare (1989) also found that the PCL correlated with ratings of antisocial,
narcissistic, and histrionic personality disorder, supporting the notion that psychopathic personality is a
supraordinate construct.

A related issue is whether individuals identified as psychopathic or antisocial form a homogeneous group in terms
of personality traits. Some current definitions mix classification criteria, and are unlikely to define a homogeneous
class. In particular, the inclusion of antisocial behaviours among the criteria for APD isinconsistent with the aim
of defining personality disordersin terms of traits. Deviant acts may or may not be a consequence of personality
characteristics, but they are not in themselves traits, and belong in a different conceptual domain of social deviance
(Blackburn, 1988b). Since personality disorder and social deviance are not mutually exclusive, a person may
display either, neither, or both. Socially deviant behaviours, then, are neither necessary nor sufficient criteria of a
disorder of personality, and thereis no a priori reason for expecting those who are homogeneous in terms of social
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deviance to belong to a single category of personality deviation. Available data, in fact, suggest that those meeting
criteriafor APD are also likely to meet the criteria for other DSM categories, such as narcissistic or borderline
(McManus et al., 1984).

Homogeneity is appropriately tested by cluster analysis of profiles of persons assessed on traits which include
those purporting to define psychopathy. A few studies of this kind have been carried out. Using self-report data,
Blackburn (1975a) identified four distinct personality patterns among offenders in the English Mental Health Act
category of psychopathic disorder, and other analyses have identified the same patterns among murderers, violent
male criminals, and violent mentally disordered offenders (Chapter 9). From their modal characteristics, these four
types are described as primary psychopaths (impulsive, aggressive, hostile, extraverted), secondary psychopaths
(impulsive, aggressive, hostile, socially anxious and withdrawn), controlled or conforming (defensive, sociable,
unaggressive), and inhibited (unaggressive, withdrawn, introverted). This research therefore reveals two groups
showing "psychopathic" traits rather than a single category of psychopaths. Analyses of observer ratings, however,
yield conflicting results. Tyrer (1988) identified a single cluster of "sociopaths' from ratings of traits of personality
disorder. Blackburn and Maybury (1985), on the other hand, found two clusters of mentally disordered offenders
who were rated highly on Cleckley's criteria, one being aggressive and impulsive, the other withdrawn.

The relationship between psychopathy and the classification of personality disorders may, however, be more
readily understood by reference to a dimensional rather than a categorical system. While Cleckley's designation of
psychopathic personality as an "entity” implies a discrete category, this reflects a curious moral assumption that
socialy undesirable traits are confined to a small section of the human race. Traits such as egocentricity or
callousness vary in degree, and the statistical development of Hare's PCL clearly supports a continuous dimension.
Severa factor analyses, in fact, identify a general dimension defined by traits which are prominent among
Cleckley's criteria, such as egocentricity, irresponsibility, and lack of interpersonal warmth (e.g. Hare, 1980; Tyrer,
1988). Blackburn and Maybury (1985) demonstrated that this factor aligns closely with the hostility axis of the
interpersonal circle (Figure 3.1), and Harpur, Hare and Hakstian (1989) found that the PCL also falls close to this
axis. However, of the two factors identified in the PCL, the "selfish, callous" dimension was more closely related to
the interpersonal circle, and corresponded to the coercivecompliant axis.

Psychopathy, then, may be construed as one dimension of the interpersonal circle. However, two dimensions are
required to locate an individual in the interpersonal space. For example, if psychopathy is broadly equivalent to the
coercivecompliant dimension, then some "psychopaths’ will tend to be sociable, while others will be withdrawn
(see also Figure 5.1). Thisis consistent with the differentiation of primary and secondary psychopaths. It also
indicates how several categories of personality disorder, such as narcissistic, antisocial, borderline, and paranoid,
may have similar positions on a dimension of "psychopathy", while having different interpersonal
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Chapter 4
Social and Environmental Theories of Crime

Introduction

The distinction was made in Chapter 1 between criminality as a disposition to break rules and criminal acts as
specific behavioural events. Theories of crime are not always explicit about which of these they are attempting to
explain, but while some recent theories are concerned with factors which facilitate or inhibit criminal acts, most
theories focus on criminality rather than specific events. They vary in the extent to which this is construed as a
generalised or specific tendency, whether it is the outcome of distal or proximal determinants, and whether these
determinants reside in the individual or the social environment. To reiterate, the latter question is not the same as
the "personsituation” issue, which is about the proximal factors influencing specific events. Rather does it concern
the nature and origins of the tendency to engage in or refrain from crime which a person brings to a situation.

Most theorising and empirical research on delinquency has come from sociology, which seeks to identify causesin
social structures and cultural factors. Since these can only be expressed in behaviour through psychological
processes at the individual level, thereis no firm dividing line between sociological and psychological
explanations. However, many psychologists, as well as control theorists in sociology, assume that people are by
nature self-seeking and deviant, and are hence concerned to explain conformity. Traditionally, this is accounted for
by the socialisation processes which foster compliance with social rules, particularly the moral rules regulating
interactions between people. Criminal behaviour is therefore construed by several theorists in terms of a more
general failure of moral learning. These vary in their metatheoretical assumptions about the nature of moral
standards and behaviour (Kurtines, Alvarez and Azmitia, 1990), but commonly postul ate the development of an
internalised mechanism of self-control or restraint which promotes resistance to temptation. Criminal acts are thus
held to result from a deficiency or temporary breakdown of this mechanism. While the
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styles. This dimensional interpretation accords with the view of psychopathic personality as a superordinate
construct, and can be reconciled with more specific classes of personality disorder. However, the categorical
concept of psychopath is, in these terms, merely a convenient fiction, and improved classification of personality
disorders will probably render it redundant.
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classic studies of Hartshorne and May (1928) suggested that there was no generalised propensity to resist cheating,
and that immediate situational factors determined whether or not a child gave into temptation, subsequent re-
analyses have suggested that a general tendency is, in fact, apparent in their data (Epstein and O'Brien, 1985).
Evidence cited in Chapter 2 also indicates that criminality reflects a generalised tendency to break rules, which
displays significant continuity over the lifespan.

However, while socialisation theories assume original sin, and focus on the development of restraints or inhibitions
against deviance, social psychological and sociological theories more commonly assume that humans are
essentially conforming, and deviate only when pressured into doing so by societal influences. This alternative
emphasis on the social creation of criminal propensities perhaps explains why sociology has produced several
theories of crime and delinquency, while psychological accounts of crime are usually derivatives of more general
theories of development and learning.

Theories emphasising the contribution of the individual to crime will be considered in the next chapter. This
chapter examines theories which address causal processes in the socia environment. The division is somewhat
arbitrary since socially oriented theories are often an attempt to explain how socia processes produce individual
differences in the tendency to violate the law, while individually oriented theories focus on the outcomes of those
processes. The difference is thus one of emphasis. As social factors are the particular concern of sociology,
sociological concepts of crime will first be outlined.

Sociological Theories

Colvin and Pauly (1983) identify six main sociological theories of crime, these being learning (differential
association), strain, control, labelling, conflict, and radical criminology. Conflict and radical criminology were
considered briefly in Chapter 1, and the first four, which represent "mainstream” criminology, will be examined
here. The interested reader will find comprehensive appraisals in sociological texts (e.g. Taylor, Walton and

Y oung, 1973; Kornhauser, 1978; Lilly, Cullen and Ball, 1989).

Differential Association

As areaction against early psychological and psychiatric positivism, initial sociological theorising located
"pathological” causes of crime in social conditions rather than individuals. Early ecological studies identified inner
city areas with high delinquency rates, which correlated with poverty, high population density and turnover, and
socia problems (Chapter 2). Crime was therefore attributed to social disorganisation, in which normal controls of
behaviour by social institutions had broken down. Although it is now recognised that these correlations do not
establish the causes of crime, this

< previous page page_ 88 next page >

file:///D|/Downloads/The%20Psychology%200f%20Criminal%20Conduct/files/p_100%20(79).htmI[21.02.2011 10:38:24]


file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_87.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_89.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_87.html
file:///D|/Downloads/The%20Psychology%20of%20Criminal%20Conduct/files/page_89.html

page_89
< previous page page_ 89 next page >

Page 89

work suggested that criminal traditions exist alongside conventional value systems, and that youthful gangs drawn
from an economic underclass provide support for delinquent behaviour. Sutherland, however, preferred the concept
of differential social organisation, which implies different subcultural traditions with potentially conflicting norms
rather than a criminogenic and pathological section of society. His theory of differential association originated in
1939, and has subsequently been reiterated with only minor modifications (Sutherland and Cressey, 1970).

Differential association (DA) theory specifies the process by which criminogenic traditions are transmitted, and
takes the form of nine propositions: (1) criminal behaviour is learned, rather than inherited or invented by
individuals; (2) it islearned in socia interaction, and (3) within intimate personal groups, rather than through the
media; (4) what islearned includes both crime techniques and criminal motives, drives, rationalisations, and
attitudes; (5) the specific direction of motives and drives is learned from definitions of the legal code as favourable
or unfavourable, depending on support for the code (norms) within a subculture; (6) a person becomes delinquent
because of an excess of definitions favourable to violations of law over definitions unfavourable to violation of
law, as these are assimilated from the surrounding culture; (7) differential associations vary in frequency, duration,
historical priority, and intensity or emotional impact; (8) the process of learning by association with criminal and
anticriminal patterns involves mechanisms entailed in any other learning, and not imitation alone; (9) criminal
behaviour is not explained by general needs, since the same needs and values underly criminal and noncriminal
behaviour.

The theory is concerned with the ratio of exposure to criminal norms, rather than with criminal associations as
such. It also specifies differential exposure to criminal and anticriminal patterns of behaviour, which include
endorsement of deviant definitions by noncriminals, and not simply excessive contact with criminals. While
Sutherland regarded the mass media as unimportant, Glaser (1956) argued that direct personal contact is not
necessary, and that the theory could usefully incorporate differential identification with real or imagined reference
groups whose acceptance is valued. De Fleur and Quinney (1966) suggested that the first six propositions
constitute the essence of the theory, which they succinctly reformulate as: "Overt crimina behaviour has as its
necessary and sufficient conditions a set of criminal motivations, attitudes, and techniques, the learning of which
takes place when there is exposure to criminal norms in excess of exposure to corresponding anticriminal norms
during symbolic interaction in primary groups.”

The theory, nonetheless, remains vague on several points, and is considered untestable by some. It accounts only
for the acquisition of criminal tendencies, and not their maintenance or performance, and it says nothing about the
differential receptivity of individuals to their associations. It is particularly difficult to quantify "excess of
definitions’, and attempts to test the theory typically define DA in terms of acquaintance or friendship with
delinquents. Several studies find that delinquents are more likely to have, and to identify with delinquent friends
who report similar kinds of behaviour (Short, 1957,
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Matthews, 1968), consistent with the theory, although Reiss and Rhodes (1964) found that this applied mainly to
vandalism and petty theft. These correlational findings, however, may ssimply reflect a tendency of delinquentsto
select delinquent friends, and any effect of DA on crime may be indirect. Jackson, Tittle and Burke (1985), for
example, found that among adults, DA with criminal acquaintances increased self-reported crime indirectly
through increased motivation to engage in crimina behaviour, rather than directly or through attitude change. DA
is also an incomplete theory, since it rests on vague psychological assumptions about human learning. Imitation, for
example, appears to refer to mimicry. However, recent revisions of the theory draw on psychological concepts of
learning to specify the mechanisms by which criminal behaviour is acquired. The theory is therefore discussed
further below.

Strain and Subcultural Theories

Merton (1939) rejected the notion that deviance results from the breakdown of controls against basic impulses, and
proposed that nonconformity reflects pressures exerted by the socia structure. Anomie refers to a digunction
between means and ends, which arises when a culture promotes valued goals of success, but the class structure
limits access to those goals. L egitimate opportunities for achieving success are more restricted for the lower
classes, who therefore experience the frustration or strain of a disparity between aspirations and expectations.
While the majority conform and accept the available goals and means, some adapt by rejecting the goals, the
conventional means, or both, and turn to illegitimate behaviour. Anomie assumes that people perceive themselves
to be relatively deprived, and appears to account for the paradox of high crime rates in affluent societies.

While perceived opportunity correlates negatively with self-reported delinquency (McCandless, Persons and
Roberts, 1972), delinquents lack skills as well as opportunities, and some studies suggest that they are not typically
motivated by frustration of high aspirations (Hirschi, 1969). Bernard (1984) challenges this evidence, and argues
that strain theory finds support from research on more serious, lower class delinquents. However, some recent
statements conceptualise strain more generaly in terms of a discrepancy between personal goals and opportunities
for realising them which is not class linked (Elliott, Huizinga and Ageton, 1985).

Subcultural, or cultural deviance theorists follow Sutherland in assuming normative conflict between class cultures
or subcultures. Delinquent behaviour is considered normal for some subcultures, particularly those of male, lower
class, urban adolescents. Cohen (1955) argued that working class culture fosters present-oriented, hedonistic
values, which do not match up to the "middle class measuring rod" imposed by the school system. Working class
boys are therefore subject to status anxiety. While some react by accepting the dominant values of achievement,
those who fail in school repudiate these values through a defensive reaction formation, and flout conventional
values
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in the context of the delinquent gang. While Cohen saw anomic frustration as relevant to older criminals, he
characterised the adolescent delinquent gang as nonutilitarian, malicious, and negativistic. This was challenged by
Miller (1958), who suggested that the relevant cultural influences are those of the lower class community. This, he
claimed, has a number of "focal concerns' (trouble, toughness, smartness, excitement, fate, and autonomy), which
are expressed in antisocial behaviour supported by the peer group. No motivation from strain is necessary, but he
suggested that working class child-rearing is female dominated, and that the same sex peer group provides the first
opportunity for learning the masculine role.

Cloward and Ohlin (1961), however, argued that lower class neighbourhoods provide differential opportunities for
illegitimate activities. Combining anomie and differential association, they suggest that a delinquent subculture
presupposes not only the learning of deviant roles, but also the opportunity to perform them, which is unevenly
distributed. They distinguish the criminal subculture, which is socialy integrated and focuses on utilitarian
property crimes, from the conflict subculture, which is more individualistic and violent, and a product of
disorganised slums. Individuals who fail to succeed in either of these form a retreatist subculture associated with
drug abuse.

However, Matza (1964) noted that subcultural theories "overpredict” crime among the working class, and the
evidence for criminal subculturesis tenuous. For example, the residents of underprivileged areas are not notably
more tolerant of delinquency (Maccoby, Johnson and Church, 1958), and youthful gangs are neither as prevalent
nor as socially co-ordinated as assumed by subcultural theorists (Hirschi, 1969). Where they exist, only a minority
of their members engage in more serious delinquency (Stott, 1982). Most offences of delinquents, in fact, occur in
groups of only two or three, while violent offences are more likely to be committed by solitary delinquents
(Aultman, 1980). While more recent theorists adopt a conflict perspective which denies a consensus culture, and
which emphasises a diversity of countercultures emerging from the antagonism between classes (Y oung and
Matthews, 1992), the notion of a static delinquent subculture now seems questionable.

Control Theory

Where strain and subcultural theories assume people to be naturally conforming unless forced into deviance,
control theories assume that conformity to a "conventional order" requires explanation. Control in this context
refers to restraining factors in the individual, in the form of internalised norms comparable to the superego and ego,
and the controlling influence and authority of socia institutions, such as the family, school, or neighbourhood.
Reckless (1961), for example, sees conformity in terms of inner containment through a favourable self-concept,
goal orientation, frustration tolerance, and commitment to norms, and outer containment which comes from the
availability of meaningful roles and social acceptance. Violation of these restraints involves personal costsin the
form of punishment, social rejection, or loss of future
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opportunities. Whether a person yields to temptation therefore depends on the balance between anticipated rewards
and costs (Piliavin, Hardyck and Vadum, 1968).

Most influential has been the social control theory of Hirschi (1969, 1978, 1986), which proposes that conformity
depends on the bond between the individual and society (a "stake in conformity"), and that deviance results when
this bond is weak or broken. The correlated elements of the bond are: (1) attachment to others in the form of
conscience, internalised norms, and caring what others think; (2) commitment to conventional goals; (3)
involvement in conventional pursuits incompatible with delinquent activities; and (4) belief in the moral validity of
conventional values. No special motive to deviate is proposed, since everyone is exposed to temptation, and the
theory is concerned with criminality in general rather than the commission of specific crimes.

The predicted negative correlations between bonding elements and delinquency have been found in cross-sectional
self-report surveys (Hirschi, 1969), supporting the view that a stake in conformity inhibits delinquency, rather than
creating strain or subcultural rebellion. However, in a longitudinal study, Agnew (1985) found that bonding
elements failed to predict self-reported delinquency over time. He suggests that control variables may be
significant mainly for minor delinquencies among younger adolescents.

The theory is silent about how bonds develop or break down, or how weak bonds produce deviant behaviour other
than by leaving the individual "free to deviate" (Conger, 1976; Box, 1981). Several theorists maintain that
weakness of the social bond can only partially account for deviant behaviour, and that individual variation in the
motivation to deviate must be taken into account. This is the position taken by Elliott et al. (1985), who propose an
integration of strain, control, and social learning theories (Chapter 5).

However, Hirschi and Gottfredson have recently reaffirmed the view that no special motivation is required to
explain crime, which is a natural consequence of unrestrained human tendencies to seek pleasure and avoid pain
(Hirschi and Gottfredson, 1988; Gottfredson and Hirschi, 1990). They emphasise the compatibility of classical
choice theories of criminal acts and the positivist concept of criminality as the tendency to commit crimes, but see
the latter as a function of self control. Criminal acts are held to be the immediate gratification of common human
desires, and require little planning, effort, or skill. They depend on opportunities and temptations, and are closely
related to other socially disapproved acts, such as drinking, smoking, drug-taking, illicit sex, and even accidents,
al of which become more likely when people lack self control. Those having this generalised attribute "tend to be
impulsive, insensitive, physical (as opposed to mental), risk-taking, short-sighted, and nonverbal". Low self control
is preferred to "criminality” because of the positivist implications in the latter of positive causes, and hence
differences between crimes in motives. Since the only common element in crimes and analogous acts is lack of self
control, it is unnecessary to distinguish types of crime or criminal.

This general theory is held to be consistent with the stability of deviance from childhood, the versatility rather than
specialisation of offenders, and the
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correlation of crime with other forms of social deviance. The origins of low self control are said to liein deficient
child rearing, which isitself a function of lack of self control in caretakers. Social institutions other than the family
play little role, and strain, cultural deviance, and social learning theories are considered inadequate because of their
failure to recognise the natural, short term hedonism common to all crimes.

Apart from emphasising that criminal acts are not simply the outcome of crimina propensities, the theory is similar
to other individual level theories of socialisation (Chapter 5). However, perhaps because they retain the positivist
notion of independent and unidirectional "causes’, Hirschi and Gottfredson fail to apply the act-propensity
distinction to the behaviour of caretakers, and alow no contribution of either social conditions or the characteristics
of the child itself to parental behaviour. Moreover, while they suggest that individual differences "may have an
impact on the prospects for effective socialisation”, they deny that criminals have any specia hedonic needs or
values. Finally low self control is said to be manifest in the characteristics of the psychopath (Gough, 1948) and
antisocial personality (Robins, 1978), but neither the nature of low self control nor how it is to be measured
independently of the deviant actsto which it gives rise are otherwise specified. Evidence on the relation of this
concept to crime is examined further in Chapter 8.

Labelling Theory

The labelling perspective assumes that socia reactions to norm violation may alter the course of deviance.
Although there is no unanimous theory, its main concerns are with the characteristics and sources of labels such as
"criminal" or "handicapped"”, the conditions under which they are applied, and their consequences for the recipient
of the label (Plummer, 1979). One influence on this approach was the indication in the early 1960s that the
overrepresentation of the lower classesin official crime statistics was not matched in self-reported delinquency.
Another was the positivist failure to consider how acts achieved the status of crimes through societal definitions.
Labelling theory also reflects the focus of the symbolic interactionist tradition on the social meanings of an act, and
how the sense of self is socialy constructed.

Three assumptions characterise this approach (Becker, 1963; Lemert, 1967). First, acts are not intrinsically deviant,
and crime is a label which becomes attached to conduct for social reasons, in particular, the interests of the
powerful. Second, the reactions of criminal justice agents are governed by characteristics of offenders, such as age,
race, or class, rather than by characteristics of the offence. Third, being publicly labelled a criminal or delinquent
resultsin a deviant self-image, and hence fosters a delinquent career. The interest is therefore in secondary
deviance as an adjustment to stigmatisation from the agents of social control. Theinitial act of norm violation
(primary deviance) islargely incidental sinceit isonly a problem when labelled as such.
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learning theory, which emphasises the role of cognition in learning. At the level of intervention, these approaches
are identified broadly with behaviour modification, behaviour therapy, and cognitivebehaviour therapy. However,
the latter covers an amalgam of models, some of which treat cognition as "covert behaviour" (Chapter 13). Socid
learning theory, on the other hand, has become increasingly concerned with cognition as the structuring of
experience, and is now identified as social cognitive theory (Bandura, 1986).

These differences are frequently overlooked, and "social learning” has been applied broadly to a variety of theories
which incorporate imitation in accounting for crimina behaviour. In its basic sense, "socia learning” emphasises
the social context of much human learning, and not a particular principle of learning, but socia learning theory
(SLT) differsradically from models based on classical or operant conditioning (Bandura, 1974, 1986; Mischel and
Mischel, 1976). Not only does it focus on cognitive learning through modelling or imitation, it also postul ates that
knowledge exerts control over behaviour. Thisisin marked contrast to the anti-mentalism of radical behaviourism.
Skinner (1953; 1978), for example, regards private events, such as intentions or expectations, as ssmply "early
stages of behaviour”, and asserts that "No creative or initiating function is to be assigned to them".

SLT represents both a different theory of learning and a contrasting philosophical position, and differs from radical
behaviourism on three main counts. First, symbolic processes are not smply "covert responses’ with the same
status as observable behaviours, but rather provide the reference mechanisms for the evaluation and regulation of
behaviour. Second, reinforcing contingencies provide information about outcomes and incentives for action by
creating expectations for particular outcomes, and do not function simply as automatic shapers of conduct. Third,
while radical behaviourism treats living creatures as essentially passive recipients of the influences of an
autonomous controlling environment, SL T sees people as activating and creating their environments, and proposes
a reciprocal determinism in which thought reciprocally interacts with action and the environment. "Social learning"
analyses of criminal behaviour which ignore these distinctions may acknowledge reciprocal effects between
behaviour and environment, but adopt a mechanistic perspective on the role of knowledge (e.g. Feldman, 1977;
Braukmann, Kirigin and Wolf, 1980; Stumphauzer, 1986).

There are two dominant themes in learning perspectives on crime. One views crime and delinquency as a failure of
socialisation, while the other sees antisocial deviance as itself a learned phenomenon. Before specific theories are
described, the learning processes held to be involved will first be considered.

Learning Processesin Socialisation and Deviant Behaviour

Despite the opposition of many of its proponents to psychoanalysis, neo-behaviouristic learning theory has relied
substantially on trandlations of Freudian concepts, and considerable research efforts in the 1950s and 1960s
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Evidence for biases in the processing of offenders was examined earlier, and the effect of labelling on the self-
concept is discussed in Chapter 8. Labelling theory has been criticised for focusing on the deviance of the
"underdog" rather than that of the powerful (Box, 1981), and for oversimplifying the relation between attitudes,
self-concept, and behaviour (Welford, 1975). Welford further argued that offence seriousness is more important
than discriminatory practice in criminal justice decision-making. Some proponents also assume a passive
respondent, but Morash (1982) found that public labelling did not affect adolescents equally, having little effect on
serious delinquents. Klein (1986) similarly found that involvement with the justice system had a greater effect on
youths who were of higher socioeconomic status, female, white, or first-time offenders.

While concern with the criminalisation of deviance by powerful groups has been taken up by conflict theorists,
evidence that labelling affects delinquent careers is not strong, and interest in this perspective has declined in
recent years. Plummer (1979), nevertheless, defends its utility, arguing that its critics have focused unduly on
vulgarised versions. Psychological studies of expectancy confirmation, or the self-fulfilling prophecy, also
demonstrate that labels and stereotypes can bias perceptions, which are communicated to and influence those to
whom they are applied (Jones, 1986). The process of labelling, then, cannot be discounted as contributory to the
development of delinquency.

Learning Theories

Although learning principles have been applied to interventions with offenders for three decades, only a few
psychologists have developed a comprehensive learning theory of crime. It is sometimes dogmatically claimed that
the acquisition and maintenance of criminal and noncriminal behaviour are governed by the same principles, and
that no special theory of crime is therefore necessary (e.g. Bandura and Walters, 1963; Ayllon and Milan, 1979).
This does not, however, advance us very far. No behaviour is inherently criminal and the behaviours involved in
most crimes are within the repertoire of virtually everyone. An adequate account must therefore specify not ssimply
the processes through which behaviour is acquired, but a'so what is learned, or fails to be learned. In particular, it
must explain how people come to enact behaviours which they know to be socially prohibited or morally
condemned.

Learning accounts variously emphasise Pavlovian or classical conditioning, operant conditioning, or observational
learning, and these have their provenance in the behaviourist tradition. However, as in other areas, thereis no
unitary "behavioural" approach to crime, and three distinctive schools can be identified: (1) applied behavioural
analysis, based on radical behaviourist philosophy (Morriset al., 1987); (2) neo-behaviourism, drawing on both
Pavlovian conditioning and the learning concepts of Mowrer, Miller, and Hull, currently represented particularly in
the work of Eysenck (Chapter 5); (3) social
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were devoted to determining the socialisation processes entailed in the internalisation of moral prohibitions. These
were guided by two main theoretical views.

Early applications drew on the MowrerMiller two-process theory which stimulated the development of behaviour
therapy. In this model, cues associated with punishment, including kinesthetic cues, become conditioned stimuli
which elicit an anticipatory emotional state of fear or anxiety. This functions as an aversive drive, which is reduced
by instrumental escape or avoidance behaviour, such as inhibition of the punished response. Socialisation therefore
depends on response inhibition based on conditioned anxiety. Failure to acquire socialised restraints may result
from ineffective training on the part of parents, or from a child's relative inability to form conditioned responses.
This drive reduction model of avoidance learning has been found inadequate in the light of evidence that neither
anxiety nor autonomic arousal are necessary for successful avoidance learning (Bolles, 1972; Bandura, 1986), but
still has some adherents.

An alternative approach reflects the emphasis of SLT on cognitive learning and mediation. Aronfreed (1968), for
example, seesinternalisation in terms of affective responses to cognitive representations and evaluations of one's
own behaviour. These are under the control of internal and external cues established by aversive conditioning,
positive reinforcement, and imitation. Bandura and Walters (1963) also make use of al recognised learning
principles in accounting for social development. Reinforcement contingencies are relevant to the performance of
behaviour. Operant shaping, however, istoo slow a process to account for novel responses, and the acquisition of
behaviour is primarily dependent on imitation through observation of a model's behaviour.

Imitation involves learning by contiguity at a cognitive level. In infants, it is motivated to secure interpersonal
responsiveness, but subsequently by the exercise of mastery or the achievement of personal efficacy. It isnot a
passive process of mimicry, but rather results in the novel organisation of information and rule-governed
performance. It is a source of new response patterns, as well as the inhibition or disinhibition of previously
acquired behaviour, and can thus promote both prosocial and deviant behaviour. It is, however, a selective process,
a model's influence being determined by status or prestige, the observed consequences of the modelled behaviour,
and the observer's susceptibility to social influence. Imitation is equivaent to the psychodynamic concept of
identification (Chapter 5). However, where psychoanalysts see this as a defensive process for coping with
antecedent fears of loss of love or harm from the competing parent, experimental studies suggest that children are
more likely to identify with and imitate a model which displays the power to control rewards, rather than one
whose status is envied (Bandura and Walters, 1963).

The selective nature of modelling must be stressed, since it is one of the most overused post hoc explanationsin the
literature on antisocial behaviour. People do not simply re-enact the observed behaviour of others: they utilise what
they have observed according to their goals and the situational demands.
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SLT gives particular emphasis to self-regulation, and socialisation is seen as dependent on the acquisition of self-
controlling responses. Self-regulation involves self-imposed goals or standards and self-produced consequencesin
the form of self-reinforcement or self-punishment. This entails the adoption of contingency rules which specify
expected behaviour, performance criteria, and the consequences of achieving or failing to reach those standards.
Self-control is hence largely a function of self-rewarding and self-punishing responses when self-imposed
standards are met or violated. Although SLT emphasises the role of internal reactions in self-control, it dismisses
the notion of a unitary internal moral agent, such as the superego, and assumes that self-regulatory capacities are
selectively activated according to the dynamics of the situation. Also, self-restraining influences can be disengaged
by cognitive restructuring which provides moral justification for normally disapproved actions. This may be
achieved, for example, by exposure to deviant models or persuasive communications which blame or devalue the
victim, minimise the consequences, or displace responsibility. These are the "techniques of neutralisation”
considered significant in sociological accounts of criminal acts (Chapter 8).

Adults or peers who supply the models for self-controlling responses may also shape behaviour more directly
through reinforcing contingencies. While socialisation depends on the elicitation and reinforcement of prosocial
behaviours which are incompatible with an ongoing deviant pattern, more attention has been paid to aversive
methods in the control of antisocial behaviour. However, the effects of punishment on human behaviour continue to
be contentious in the psychological literature (Moffit, 1983). One problem is the lack of an agreed definition.
Operant theorists define punishment as the suppression of a response contingent on the presentation of a stimulus
(positive punishment), or the withdrawal of a positive reinforcer (negative punishment). Others object to the
circularity of this functional definition, and define punishment in terms of aversive stimulation.

While Skinner has maintained that punishment has no more than a temporary disruptive effect in controlling
behaviour, laboratory experiments demonstrate that punishment can be an effective way of establishing response
inhibition, depending on parameters such as timing, intensity, punishment schedule, or the availability of
alternative responses (Johnston, 1972; Zillmann, 1979). At issueis the extent to which aversive stimulation is
critical in the development of resistance to deviation under natural conditions. Since two-process theory assumes
the formation of a conditioned emotional response, it gives particular weight to the application and timing of
punishment in socialisation. Thus, a painful stimulus applied early in a response sequence is held to generate fear
which becomes conditioned to response-generated cues, and to produce response inhibition and resistance to
deviation. Punishment late in the sequence generates a conditioned emotional response of "guilt”, which is less
effective in response inhibition. However, experimental support for this differentiation (Solomon, 1964; Aronfreed,
1968) relies on laboratory analogues employing physically noxious stimulation. Such studies are of limited
generality for three reasons. First, they fail to capitalise on human
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symbolic processes. For example, verbal rationales or statements of rules are more effective than noxious stimuli in
producing resistance to deviation in young children, and are not subject to the same constraints of timing or
intensity (Parke, 1974). Second, under natural conditions, punishment is rarely timed to coincide with the deviant
act. Third, punishment in its everyday application is dependent on moral judgement about what constitutes
transgression, and its effects depend on its perceived legitimacy on the part of the recipient (Zillmann, 1979).

The use of aversive stimuli in itself may not, then, be the most effective component of socialisation. Parental
disciplinary techniques, in fact, involve not only the presentation of aversive stimuli, such as physical punishment
or verbal criticism, but also the withholding or withdrawal of positive reinforcers whose reinstatement is contingent
on compliance or self-critical responses, and the use of reasoning. Research on parental discipline suggests that it
isthe interpersonal context in which punishment is applied rather than punishment itself which iscritical in
sociaisation (Chapter 7).

Conditioning and Avoidance Learning in Criminality

Early learning models of crimina behaviour drew on two-process theory. Lykken (1957) proposed that psychopaths
do not condition anxiety responses readily, and hence fail to avoid behaviour which attracts punishment. Tong
(1959), however, suggested that delinquent behaviour could arise through either excessive conditioned anxiety,
leading to panic reactionsin the form of aggression or sexua assault, or deficient anxiety resulting in impulsive
crimes or stereotyped petty delinquency. These approaches focus on individual differences in autonomic
responsiveness as critical factors in antisocial development.

Trasler (1962, 1978) provides a more comprehensive application of this paradigm to criminal behaviour, which he
sees as the outcome of a failure of socialisation. He proposes that socialisation devel ops through the conditioning of
fear to stimuli preceding a punished response, which results in response inhibition through passive avoidance
learning. Most delinquent behaviour is held to reflect inefficiencies in parental training methods, which are a
function of parentchild relations, and family and class differences in the form and consistency of punishment
procedures employed. However, Trasler agrees with Lykken that some individuals are resistant to training because
of arelative inability to acquire conditioned fear responses. This theory has some similarity to that of Eysenck, and
is discussed further in Chapter 5.

Operant Conditioning and Social Learning Theories

The assumption that delinquent and criminal acts are operants acquired and maintained by their reinforcing
consequencesisimplicit in several approaches to offender rehabilitation, but only a few theorists have offered an
explicitly Skinnerian account of crime. Jeffery (1965) proposed that crimina behaviour is
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influences and the emergence of antisocial responses, but which is under the control of selective discriminative
stimuli. In the context of a delinquent group, the performance of antisocia actsis modelled and reinforced both
vicariously and directly, thereby reducing competing inhibitions. Once established, such behaviour persists because
of intermittent positive reinforcement which outweighs the inhibitory effects of punishment.

Feldman (1977), however, suggested that socialisation research has overemphasised the learning of response
inhibitions in childhood, and gives greater weight to learning to offend in adolescence and adulthood. Studies of
transgression and aggression are taken to be analogues of offences against property and persons, respectively, and
while classical conditioning is suggested as significant in the learning of aggression, vicarious and direct
reinforcement are proposed as the main sources of acquisition of property offending. Performance of a crimina act
is held to be dependent on the availability of transgressing models and relevant skills, as well as the incentive value
of the goal, and the perceived risk of detection and punishment. Maintenance of the behaviour is a function of
intermittent schedules of external and self-reinforcement. Feldman considers labelling theory to be consistent with
operant principles, and a useful account of delinquent role development. He aso acknowledges a role for individual
differences. These, however, are seen in terms of Eysenck’s personality dimensions, whose relation to imitation and
reinforcement is speculative.

Braukmann, Kirigin and Wolf (1980) also see delinquent behaviour as taught directly by peer modelling and
reinforcement, but note in addition that failures to acquire skills essential for obtaining rewards and for avoiding
negative consequences in school may make youths more susceptible to delinquent peer influence. They suggest that
inducements to engage in deviant or conventional behaviour may be a function of the "reinforcement value" of
available reinforcement agents, which they relate to the attachment concept of control theory. They cite findings of
an inverse relation between amount of interaction between teachers and predelinquent boys and the degree of self-
reported delinquency of the latter as consistent with both concepts.

There are few direct studies of the development of delinquency, but field studies of antisocial boys in their family
contexts by Patterson (1982, 1986) confirm the contribution of early family training to later deviant behaviour. This
work is described in Chapter 7.

Learning Theory and Sociological Theories of Crime

Several sociologists have drawn on learning theories to expand on Sutherland's assertion that criminal behaviour is
learned. Burgess and Akers (1966) and Akers (1977, 1990) reformulate DA in terms of operant conditioning and
imitation. "Intimate persona groups' are those which control the individual's major source of reinforcement,
including reference groups which may be imaginary or portrayed, and DA istherefore a
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function of the differential reinforcing value of these groups. "Definitions’ are norms or meanings given to
behaviour which may be directly reinforced, and which function as discriminative stimuli for other behaviours.
They define deviant behaviour as permissible through association with positive reinforcement of that behaviour.
Alternatively, they serve to neutralise definitions "unfavourable to law violation" through negative reinforcement of
verbalisations which avoid disapproval from self or others. Deviant outcomes are determined not so much by
excesses of definitions favouring deviance as by differential positive reinforcement of one set of verbalisations
over another, athough deviant acts may aso be directly reinforced.

The reformulation thus proposes that a person participates in deviant behaviour to the extent that it has been
differentialy reinforced over conforming behaviour, or defined as more desirable or justified than conforming
alternatives. The role of definitions as mediators of normative meanings goes beyond a strict operant interpretation,
and Akers notes that the model is consistent with symbolic interactionism and with the socia cognitive emphasis of
Bandura. Since differential reinforcement depends on social structures, the model provides an integration of several
sociological theories with psychological theory, and it is applied to a variety of criminal and noncriminal deviant
behaviours.

This reformulation has been criticised by Adams (1973) for straying beyond strict operant principles, and in
contrast by Halbasch (1979), for failing to do justice to Sutherland's theory. However, Akers et al. (1979) provide a
test of the theory in relation to self-reported drug and alcohol use among adolescents. Imitation, definitions,
differential association, and differential reinforcement were operationalised by self-report scales. Multiple
regression analysis demonstrated that, both individually and in combination, these variables accounted for a major
part of the variance in substance use. It is, however, questionable whether the demonstration of a correlation
between self-reported substance abuse and approval and use of similar substances by friends constitutes a strong
test of the model.

The only experimental tests of DA have come from Andrews (1980). He notes that the major implications of the
cognitive socia learning reformulation are for controlled tests of the causal and practical implications of DA. He
describes a series of experimental studies examining the effects of the contingencies (exposure to criminal and
anticriminal patterns) and interpersonal conditions (intimate personal groups) on criminal attitudes and behaviour in
the context of interventions within prisons and probation services. For example, it was shown that anticriminal
learning by prisoners was a function of differential exposure to criminal and anticriminal patterns manipul ated
within a group counselling programme. Also, attitude change and recidivism rate in probationers were significantly
influenced by the attitudes and interpersonal skills of probation officers, while increased anticriminal attitudes were
significantly associated with lower recidivism rates. These studies therefore demonstrate predictive validity of the
reformulated DA theory in terms of the processes influencing attitudes and behaviour change among criminals.
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The theory that criminal behaviour arises through excessive modelling and socia reinforcement of criminal patterns
by individuals or groups who are significant in a person's life therefore has some empirical support. However, with
the exception of the research of Andrews, this support is cross-sectional, and it remains to be determined that DA
provides necessary and sufficient conditions for the natural learning of criminal behaviour. Both DA theory and the
differential reinforcement reformulation, for example, emphasise unidirectional environmental influences, and do
not consider the interaction of these with individua factors which may determine differential receptivity or
resistance to criminal influences. It is also unlikely that DA represents the only causal process in the development
of delinquent behaviour. Jensen (1972) reported that with DA (delinquent definitions) held constant, parental
control exerted an independent effect on delinquency. Matsueda (1982) reanalysed these data, and suggested that
the effect on delinquency of attachment to parents was indirect, and mediated by DA. However, Patterson's data
suggest that family processes are a significant antecedent of delinquent devel opment (Patterson, 1986).

There have also been several proposals that SLT can be synthesised with Hirschi's control theory. Hirschi (1978,
1986) acknowledges similarities between his theory and learning accounts of socialisation, but regards the notion
that criminal behaviour islearned as inconsistent with the assumption of control theory that crime is asocial. His
own data appeared to contradict differential association in suggesting that, although boys with low commitment to
the conventional order were likely to have delinquent friends, they were neither attached to nor influenced by them.
However, Conger (1976) notes that Hirschi's datain fact reveal an interaction between commitment and number of
delinquent friends in relation to delinquency. For boys with high commitment, delinquency level was low,
regardless of the number of delinquent friends, but boys with low stakes in conformity showed more delinguent
activities only when they had several delinquent friends. Thisis not predicted from control theory, which ignores
the role of attachment to deviant others, but is consistent with SLT, which predicts that the relationship between
attachment and delinquency will depend on the extent to which rewarding others are conventional or deviant.
Conger regards control theory as incomplete in that it explains only restraints and not the facilitation of
delinquency supplied by delinquent peers, and suggests that SLT provides a broader perspective on how bonds
influence deviance.

Evaluation of Learning Theory Perspectives

Although learning theorists have not produced a unitary perspective on crime, they nevertheless specify critical
processes by which criminogenic influences in the environment can become translated into individual behaviour. In
this respect, they have considerable potential in enhancing understanding of crime. However, as Nietzel (1979)
observed, their analysis of criminal behaviour rests on the application of a few simple principles to complex
phenomena. They do
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not, for example, readily account for the generality of delinquent behaviour, since both operant and SLT accounts
assume relative specificity of learning, nor do they explain age and sex variations. There is also little consideration
of the role of individual differences. While SLT emphasises that person variables are the products of the
individual's total history, which mediate the influence of new experiences (Mischel and Mischel, 1976; Sarason,
1978), reference to individual differences is limited mainly to skill deficits which limit the person's ability to gain
rewards. There islittle attention to goals, expectations, or beliefs, or to socia stimulus characteristics which might
determine the attachments or differential associations that a person has. "Reinforcement value', for example, is not
an inherent property of a reinforcing agent, but rather the outcome of an interaction between individuals. In this
respect, learning theorists have continued to focus on unidirectional determinism, and the potential of SLT remains
to be exploited.

Evidence for the validity of learning theory accounts also continues to be limited. While these accounts are
plausible insofar as they are consistent with what is known about the influence of parents and peer groups on
delinquency, supporting evidence rests largely on extrapolations from laboratory analogues and correlational self-
report surveys, and naturalistic studies continue to be the exception rather than the rule.

The Rational Choice Perspective

In contrast to positivist models, which do not allow a role for reasoning, the classical utilitarianism of Bentham and
Beccaria saw criminal behaviour, like any other, as the outcome of rational calculation of the costs and benefits of
alternative courses of action. During the past two decades, there has been a significant revival of this position
marked by an interest in the cognitive and situational determinants of the decision to commit a crime. Although
thereisno single "rational choice" model, the common assumption is that most criminal acts are mediated by some
degree of meansend deliberation, even though this may not be methodical or strictly rational in an objective sense.
This includes impulsive and violent crimes which may seem "irrational” to an observer. However, while this
approach makes explicitly psychological assumptions about individual behaviour, it spans several disciplines, and
its recent antecedents are in situational approachesto crime.

Environmental Criminology

Three overlapping approaches emerged during the 1970s which focus on crimes as events occurring within a
specific physical context (Jeffery, 1976). These assume that criminals choose when to commit a crime according to
environmental opportunities and situational constraints, although they do not address the decision processes
involved.
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First, architects and geographers concerned with urban planning argued for causal effects of factors such as
building design, land use, and spatial layout on street crimes of robbery, theft, or vandalism, as a function of the
amount of surveillance permitted. Newman (1972), for example, found that in New Y ork housing estates, crime
rates varied directly with the height of buildings, and particularly with the extent to which there were "semipublic"
entrances or access routes which were neither the concern of private owners, nor constantly used by the general
public. He proposed that defensible space, over which people exercise surveillance as a result of their proprietary
concerns, reduces opportunities for criminal behaviour. However, the effects of design characteristics have been
found to depend on social factors such as the age, family structure, and density of the resident population (Pyle,
1976; Wilson, 1980).

A second approach examines opportunities for crime in terms of the spatiotemporal location of people and property
(Cohen and Felson, 1979; Felson, 1986). People satisfy basic needs through routine activities, such as work,
childrearing, shopping, or leisure pursuits. These determine where and when people are, and what they are doing,
and hence the location and vulnerability of personal and property targets. Predatory crimes directed to people and
their property are events occurring at specific locations in time and space, which require the convergence of three
minimal elements. (1) a motivated offender; (2) a suitable target; (3) the absence of a capable guardian. The latter
two are particularly dependent on patterns of routine activities, which will therefore influence the level of crime. In
support of this assumption, Cohen and Felson (1979) showed that changes in the pattern of persona and property
crimes in the United States during the 1960s were significantly predicted by changes in routine activities, as
reflected in such factors as the number of married women working, people living alone, out of town travel, and the
size and weight of consumer items.

A third approach arose from a concern with situational crime prevention, which sees crime as the outcome of
immediate choices and decisions, and which focuses on the proximal rather than distal influences on crimes as
specific events (Clarke, 1977, 1980; Hough, Clarke and Mayhew, 1980). It reflects a disenchantment with the
"dispositional bias' in criminological theory, but does not assume environmental determinism, nor that individual
variations are unimportant. "Career criminals' are motivated to create opportunities for crime, while situational
constraints may have little impact on impulsive or emotionally disturbed individuals. However, " . .. much crimeis
best understood as rational action performed by fairly ordinary people acting under particular pressures and
exposed to specific opportunities and situational inducements® (Hough et al., 1980). "Opportunistic" crimes which
are particularly susceptible to the availability of appropriate situations are likely to include shoplifting, tax evasion,
or vandalism. The latter, for example, occursin places where surveillance is minimal, such as empty buildings, or
the least supervised areas of buses (Sturman, 1980). Such acts can therefore be prevented or reduced by increasing
surveillance, or by "target hardening”,
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such as substituting steel telephone coin boxes for more vulnerable aluminium boxes. This is discussed further in
Chapter 14.

Criminal Decision-making and the Deterrence Hypothesis

Prominent in the rational choice perspective is the deterrence hypothesis. In its general sense, deterrence refers to
any process by which an act is prevented or hindered, and is entailed in any consideration of compliant behaviour.
However, where traditional sociological and psychological theories see compliance as a consequence of
internalised norms or moral prohibitions, deterrence emphasises external controls. In the context of criminal
behaviour, it refers specifically to the process by which people are influenced to refrain from an act from fear of
external sanctions, fear in this sense denoting the perception of negative consequences. While a distinction is
commonly drawn between general deterrence (the effect of threatened punishment on potential offenders) and
special deterrence (the effect of actual punishment on the future behaviour of an offender), similar considerations
apply in each case.

Bentham argued that deterrence results when the calculated costs of punishment outweigh the subjective benefits or
profits of a deviant act, the effect being dependent on the certainty, severity, and swiftness of punishment. This
view persistsin the criminal justice system, but has generally been dismissed by social scientists. Theissueis
conceptually and empirically complex (Beyleveld, 1979), and frequently entangled with ideological positions on
punishment, particularly the death penalty. A common objection is that many crimes are impulsive or emotional
and involve an absence of reasoning about consequences, and that people's perceptions of legal sanctions are in any
case inaccurate. It is also difficult to establish that laws influence behaviour specifically through fear of

punishment. For example, legal sanctions may increase compliance through other processes, such as strengthening
moral commitment to norms.

However, contemporary statements of the hypothesis emphasise that deterrence is a variable process, which
differentialy affects both individuals and behaviour (Andenaes, 1974; Cook, 1980). It has been suggested, for
example, that a deterrent effect is more likely with instrumental crimes such as burglary or tax evasion, which
further some material end, rather than in expressive crimes which articulate some nonmaterial need, such as assault
or sexual offences. Again, acts which are mala prohibita may be more susceptible to external control than those
which are mala in se, for which internal controls may be more relevant. Current views also recognise that people
vary in their willingness to take risks, and in their commitment to norms, as well as their objective circumstances
which dictate what they have to gain or lose (Cook, 1980). They aso alow for the likelihood that some groups of
individuals, such as the young, the emotionally disturbed, or the committed crimina may be less susceptible to the
threat of sanctions.
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Contrary to the view that rising crime rates and high levels of recidivism among ex-prisoners contradict the
existence of any general or specific deterrent effects, Andenaes (1974) points out that most first offenders who
experience legal action do not re-offend. He also cites instances of police strikesin Liverpool in 1919 and
Montreal in 1956, which were followed by marked increases in robbery and burglary, and which strongly suggest
that the criminal justice system has an overall preventive effect. There have also been demonstrations that
legislation can influence conduct. For example, the highly publicised introduction of the Road Safety Act in Britain
in 1967, which made it illegal to drive with blood alcohol levels in excess of 0.08%, was followed by a reduction
in deaths from road accidents of about a quarter, although this was not subsequently maintained (Ross, 1973).
However, for many offences, the effects of changes in the certainty and severity of legal punishment are likely to
be marginal (Cook, 1980).

The deterrence hypothesis invokes psychological processes at an individual level, but much of the empirical
research focuses on crime rates at the aggregate level. Economists have been the staunchest proponents of the
rational choice perspective, and view general deterrence as the principal instrument of crime control (Palmer, 1977;
Ehrlich, 1981). Their analyses rest on the Benthamite assumption that criminals choose options which maximise
their expected utilities. The decision to engage in a criminal act therefore depends on the balance between the
benefits and costs of criminal and alternative lawful activities. The benefits of crime are pecuniary (money or
goods) and/or nonpecuniary (enjoyment or psychic return). Costs include the resources needed, the nonenjoyment
involved, the loss of lawful opportunities, and the material and social consequences of legal punishment. The latter
isafunction of the probability of arrest and conviction (certainty) and the severity of conviction. The estimation of
costs is also influenced by the individual's "attitude to risk", economists assuming that decision makers generally
avoid risk. The model specifiesthat if any one of the cost components exceeds the benefits, a crime will not be
committed. However, empirical studies have focused mainly on the punishment component.

Econometric models have been employed to examine the relationship between aggregate crime rates and aggregate
measures of the certainty and severity of legal punishment, such as police clear-up rates and the average sentence
for a particular offence category. The results have generally been interpreted as favouring a deterrent effect of
punishment for a variety of crimes, such as rape, murder, robbery, and burglary (Tullock 1974). Particularly
contentious is a study of the death penalty in the United States by Ehrlich (1975), which claimed that over three
decades, an additional execution each year may have resulted, on average, in seven or eight fewer murders. This
conclusion has been contested (Beyleveld, 1982), and econometric studies of punishment have been criticised by
sociologists for employing unreliable indices of punishment (Cook, 1980; Matsueda, Piliavin and Gartner, 1988).

Economic analyses have also been criticised for being confined to actual rather than perceived threat of
punishment. Bandura (1986), for example, suggests that any deterrent effect of legal sanctions depends on beliefs
about
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the effectiveness of the criminal justice system, and that the lawabiding typically overestimate risk. Individual level
analyses of self-reported offending and perceptions of risk have been less consistent in demonstrating a deterrent
effect of legal punishment. Some studies support findings of economists that certainty of punishment is more
significant than severity, but also suggest that perceived personal risk of being caught is more important than
perceived risk to people in general. Claster (1967), for example, found that delinquents did not differ from
nondelinquents in their estimates of clear-up or conviction rates for several crimes, but judged themselves less
likely to be caught, suggesting a "magical immunity" effect. Jensen, Erickson and Gibbs (1978), however, found
that although perceived risk to self was most strongly related to self-reported delinguency, perceived risk in
general was also significant.

Several studies have compared the influence of legal sanctions with other variables. Schwartz and Orleans (1967)
reported less tax evasion by taxpayers exposed to mora arguments for compliance than by those for whom
penalties were emphasised, and Tittle (1977) found that reinforcement value of rule violation and moral
commitment were more potent influences on perceived likelihood of rule violation than was fear of formal
sanctions. Fear of informal sanctions, such as loss of status or social respect, however, was highly significant. In a
survey in Chicago, Tyrer (1990) also found that personal morality and the perceived legitimacy of legal authority
had a stronger influence on compliance with laws than deterrence through external consequences. This is more
consistent with traditional socialisation theory than with the self-interest assumption of deterrence theory.

Others, however, have found the effects of sanctions to be conditional, having a greater impact on those least
committed to societal norms (Bishop, 1984). This was not confirmed by Piliavin et a. (1986), who found that
neither formal nor informal sanctions had an effect on the self-reported offending of high-risk groups, perceived
benefits of crime being the most salient factor. Previous studies may have overemphasised |ess serious offences,
which may be more subject to informal control. Bridges and Stone (1986) also found little evidence for a special
deterrent effect on incarcerated offenders, and suggest that for experienced criminals, potential benefits outweigh
Costs.

Psychological studies of risk perception have required subjects to judge the likelihood of choosing a crime
opportunity in hypothetical situations varying in the probability of success and failure, and the magnitude of gain
or loss. Rettig and Rawson (1963) found that preference of students for unethical choices was influenced by all
variables, but severity of punishment accounted for half the variance. This was replicated among criminals (Rettig,
1964; Krauss et al., 1972), athough Krauss et al. found that psychopaths were more sensitive to expected gains.
Siegel (1978) also found that psychopaths were less sensitive to punishment in the form of monetary loss when this
was uncertain, supporting a "magical immunity" effect. Carroll (1978), in contrast, found that monetary gain was
the strongest influence for both offenders and nonoffenders, being twice as powerful as penalties. He also found
that individuals tended to focus on only one dimension. While for half the subjects, this was magnitude of gain, a
third focused on certainty of capture
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or severity of penalty. A strict deterrent effect would therefore be limited to this minority.
Limited Rationality and Criminal Events

Clarke and Cornish (1985) have attempted an integration of decision-making approaches to crime, which
incorporates several aspects of traditional criminological theories. They make three essential assumptions. First,
offenders seek to benefit themselves by decisions which are to some degree rational. Second, the explanatory focus
ison crimes rather than offenders, and is both crime-specific and situation specific. Third, criminal events are
distinguished from criminal involvement. Events are criminal acts chosen in particular locations, which dictate
differences in motive, method, and individua concerned. Involvement is the outcome of decisions at different
points in time to begin, continue, or desist from criminal activities, and which are a function of more traditional
criminological variables, such as temperament, the peer group or demographic status. While Clarke and Cornish
emphasise that events and involvement entail different patterns of decision-making, they are not committed to a
particular model of decision-making, noting, for example, that expected utility theory may hold for corporate
crimes involving extensive planning.

The expected utility maximisation model of economics emphasises a strong form of optimal or normative
rationality, in which the human decision-maker gathers and codes all relevant information, combining it
multiplicatively. This has been criticised as an unrealistic model of human information processing, which is
constrained by biological and time limitations to edit information into simple and subjective representations, and
which hence exhibits bounded or limited rationality (Simon, 1978). This latter position is supported by the work of
behaviour decision theorists, who find that subjective probabilities are governed by judgmental heuristics, such as
the availability of examples in memory, and that the same decision problem yields different choices depending on
how it is described or "framed" (Kahneman and Tversky, 1984).

Recent empirical studies of crimina decision-making are more consistent with the limited rationality view (Carroll,
1982; Johnson and Payne, 1986). Carroll's finding that both offenders and nonoffenders judge crime opportunities
in terms of a single dimension (Carroll, 1978), for example, suggests that criminals ignore some aspects of
potential crimes in judging their feasibility. However, Carroll notes that criminal decision-making may also be
sequential, so that different dimensions are considered at different points in time, or at different stages of an
offender's career. This was supported in a process-tracing analysis of shoplifters' verbalised thoughts during
simulated shoplifting expeditions in stores (Carroll and Weaver, 1986). Expert shoplifters were sensitive to many
features of opportunities for crime, but evaluated only a few at the point of decision. Their focus differed from that
of novice shoplifters, who were primarily concerned with decisions about becoming a shoplifter.
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Rational choice theories of crime are consistent with the cognitive trend in psychology generally, and are
compatible with social learning and control theories of criminal behaviour. Hirschi (1986), for example, notes that
the distinction between events and involvement is equivalent to the distinction between crimes as acts and
criminality as a disposition; rational choice theories emphasise the former, and control and socialisation theories
the latter. Akers (1990) goes further, and suggests that rational choice and control theories are subsumed by social
learning, although this may overestimate the contribution of the latter to the analysis of cognitive processes by
decision theorists.

However, recent interest in this approach has been fostered by concerns with crime control, and in focusing on
situational decision-making, rational choice perspectives risk ignoring the constraints on choice imposed by
personal background and the wider social context (Norrie, 1986). This encourages a legalistic conception of
individual responsibility and a retributive philosophy of punishment. Although it attempts to deal with parameters
of crime not addressed by more traditional theories, this perspective currently lacks a comprehensive theory of
cognition, and represents as yet little more than an amalgam of utilitarian philosophy and specific theories of
decision-making.

Delinquency As Self-Presentation

Role theory, in which social behaviour is seen as a function of given or expected social roles, has a long tradition
in sociology, but attributes role performances primarily to situational demands. Some psychological theorists have
recently suggested that delinquent behaviour is self-presentation which establishes a social identity, but see this as
motivated behaviour related to cognitive structures. Gold (1978), for example, suggests that delinquent behaviour
emerges in the school as a means of enhancing self esteem and avoiding the reality of incompetence in academic
and social roles (see also Chapter 8).

Hogan and Jones (1983) propose a socioanalytic theory of criminal behaviour, which draws on evolutionary theory,
depth psychology, and symbolic interactionism. The critical structures of personality are held to be: (1) self
concept or identity, which isthe view of the self originating in parentchild interactions, and which is also what one
would like others to believe; (2) self-presentation, or the role-playing tactics employed to project one's self-image;
(3) the person's reference group, which is the internalised view of the expectations of significant others; (4)
interpersonal skills of sensitivity and competence, which relate to reading the expectations of others and relating
them to self-image through role performance. Basic to these structures are universal human needs for attention and
approval, status, and predictability.

Criminals are held to vary from the law-abiding in all of these structures. Individuals who emerge from childhood
with poor interpersonal competencies and hostility to adult authority will develop an uncooperative and rebellious
interpersonal style. When combined with poor educational skills and opportunities, this will lead to the adoption of
a deviant role. The reference
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group is the immediate peer group of similar individuals, and the self-image is negotiated to maximise approval of
this group. Depending on temperament, modelling experience, and social opportunities, the typical self-
presentation is of an image of being tough, alienated, reckless, and exhibitionistic. Choice of criminal career is
rational, though not necessarily conscious, and "for many working class men, being a criminal is their social
identity". Hogan and Jones present data indicating that this is indeed the image delinquents project.

Emler (Emler, 1984; Reicher and Emler, 1986) similarly sees delinquency as a nonpathological and rational social
identity chosen by young people because it makes sense to them in terms of their circumstances. Delinquency is
conceptualised as a general behaviour characteristic varying among young adolescents, of which official
delinquency is the extreme. This behaviour is not covert or secretive, and is communicated visibly in social
interaction with peers, as well as in self-reports of delinquent acts. Self-presentation relates to the longer term goal
of establishing and sustaining a reputation within a community of acquaintances, reputation being the means of
access to desired resources. It is hence proposed that presentation of self in a way which is unfavourable to
authority is not, as some suggest, a reflection of skill deficits, but is rather motivated behaviour consistently aimed
at managing a reputation relevant to a particular segment or audience of the adolescent peer group.

Reicher and Emler (1986) provide evidence that delinquent behaviour conveys a clear impression to adolescents of
atough, cruel, and less cowardly disposition, which is evaluated favourably by the more delinquent. They suggest
that a social identity in terms of future prospects is established during the early secondary school years, and that
experiences of streaming and educational failure lead many to reject formal authority and the "social contract"
ideology on which it is based. A coherent alternative identity is provided by the availability of delinquent traditions
and support for such an identity within the peer group. Establishing and maintaining a place within this group is
contingent on delinquent acts which achieve the appropriate reputation.

The self -presentational approach departs from traditional psychological theoriesin that delinguency is construed as
socialy meaningful behaviour motivated by non-pathological processes, rather than being "mindless’
nonconformity. It makes contact with subcultural theories which identify working class "focal concerns' (Miller,
1958), and the emphasis on the lack of commitment to the established order is particularly consistent with control
theory. The significance of delinquent friends and the experience of school failure also finds support in sociological
research on delinquency. However, neither Hogan nor Emler account adequately for the heterogeneity of
delinquents, and while Hogan explicitly includes temperament and early family experience as significant
determinants of the choice of a delinquent role in adolescence, Reicher and Emler's analysis leaves unclear the
extent to which the adolescent's personal attributes contribute to school failure. Finaly, this approach appears to
predict desistance from delinquency as the adolescent peer group breaks up. It does not clearly indicate why only
some delinquents go on to become adult criminals.
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Chapter 5
Individually Oriented and Integrated Theories of Crime

Introduction

The limitation of theories which posit social and cultural processes as the critical determinants of deviant
behaviour is that individuals exposed to similar environments do not develop in uniform fashion. It therefore seems
inescapable that individual differences emerging early in development moderate the effects of the social
environment. This chapter examines three general psychological theories which focus on "internal” factors
mediating deviant development, although it should be noted that none assumes that the individual developsin a
social vacuum. The chapter concludes with a consideration of recent attempts to integrate theories of crime.

Psychoanalysis and Crime

As Lazarus (1980) has put it, the crucial Freudian contribution to abnormal psychology was the idea that people
experience distress and are inept in their coping because they carry around with them childhood agenda which
interfere with adult good sense. Freud, however, had little to say about crime, and although subsequent
psychoanalysts have shown extensive interest, it has always been indirect and focused on the pathological
processes of which criminal acts are thought to be a manifestation (Glover, 1960). There are consequently several
psychoanalytic commentaries on crime (e.g. Feldman, 1964; Marshall, 1983; Kline, 1987), but no unitary
psychoanalytic theory. What follows attempts to summarise the more orthodox concepts of the psychodynamic
perspective.

Socialisation Theory

Freud regarded humans as inherently antisocial. Individuals are held to be biologically endowed with egocentric
pleasure seeking and destructive

< previous page page 111 next page =

file:///D|/Downloads/The%20Psychology%200f%20Criminal%20Conduct/files/page_111.html[21.02.2011 10:38:46]



page_112
< previous page page 112 next page >

Page 112

impulses which conflict with the demands of the social group. To ensure social survival, these impulses must be
controlled or redirected by individuals themselves, and this is achieved in two ways. First, the primary process
activity of the id is opposed by the emergence of the secondary process, an ego function guided by the reality
principle. The development of readlity oriented thinking and imagination thus permits delay of gratification through
the employment of fantasy and planfulness, or the inhibition of overt motor discharge (Singer, 1955).

Second, in channelling id drives, the ego is guided by the superego, which represents the internalisation of group
standards. Although originally conceived as an unconscious agency, the superego is now regarded as mainly
conscious, or preconscious (Nass, 1966), and has two components. The conscience is concerned with moral rules,
and impulses contrary to these are neutralised, or prevented from reaching consciousness through the ego's defence
mechanisms. The ego-ideal represents standards to which the self aspires, and hence provides the ego with positive
values and goals. In the psychodynamic hydraulic model, ego and superego are counterbalancing components of a
psychic system in which energy generated in the id must be discharged directly, transformed, or neutralised. If
strong impulses which violate superego standards break through into consciousness or action, the superego turns
the aggressive energy of the id on the ego in the form of guilt experiences. The ego therefore regulates behaviour

in accordance with superego standards to avoid the pain of guilt.

Superego formation depends on psychosexual and ego development through the child's relations with its parents,
and is associated with the resolution of the oedipal conflict around the age of five. Prior to that, a rudimentary
conscience develops as the child learns to control its impulses, but this depends primarily on external sanctions
(Mamquist, 1968). Starting from a state of primary narcissism in which the child isits own ideal, and which is
analogous to intrauterine equilibrium, the infant learns that it is not omnipotent, and must form relations with the
"objects’ on which it depends for its needs. These object relations centre on the affection and approval of parents,
who are sources of both satisfaction and frustration. As the child progresses through oral, anal, and genital stages,
ego development determines the control of impulsesto optimise their gratification, while ensuring the continued
approval of parents. Satisfying parental relations are therefore critical to early development, and impaired
relationships produce fixation points to which the individual subsequently regresses at times of crisis. Conflicts at
the anal stage, for example, may lead to oppositional and sadistic tendencies, which are elicited in situations
involving obedience.

With the onset of the genital stage, incestuous wishes for the opposite-sexed parent and hostility to the same-sexed
parent generate tension because of fears of counteraggression (castration anxiety) in the boy, and loss of love in the
girl. This conflict is resolved by defensively identifying with and introjecting the attributes of the threatening
parent, i.e. adopting their imagined thoughts, feelings, and behaviour. The child is therefore able to renounce
oedipal strivings by abandoning investment in external objects and
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incorporating them into itself. Conscience at this point is consolidated by identification with the aggressor. Thus
the boy avoids the threat of paternal punishment by internalising the father's perceived aggression toward him,
utilising it against the self, and maintains the object relation with the mother as one of affection rather than
possession. The ego-ideal is formed by anaclitic identification, through which the desirable image of the loved
objects is incorporated. This restores the lost narcissim of infancy and provides an agency of wish fulfilment and
self-esteem. While the early theory considered the superego to be essentially formed at this stage, later theorists
see superego standards as devel oping throughout adolescence (Nass, 1966).

Psychoanalysts continue to disagree about the functional differentiation of superego from ego, but agree on the
essential notion of an inner moral agency governing conduct whose development depends on satisfying parentchild
relationships. However, recent developmental theorists have been more influenced by ego psychologists and neo-
analysts such as Sullivan, and question the classical instinct model. Attachment theory (Sroufe and Fleeson, 1986;
Ainsworth and Bowlby, 1991) is an eclectic approach grounded in psychoanalytic concepts, but drawing also on
ethology, evolutionary theory, and cognitive psychology. The focus is on the quality of infantcaregiver attachment
during the first year of life as a determinant of later cognitive and social development. Early attachment affects
later behaviour through the internalisation of the relationship as a working model of dyadic relationships. Insecure
attachment, for example, is seen in anxious-avoidant and anxious-resistant infants who come to expect that others
are not available for support and cannot be trusted. Such children are subsequently likely to select and shape
disordered interactions which recreate aspects of relationship systems previously experienced. This more
cognitively oriented theory is seen in recent accounts of personality disorder (Carson, 1979), child abuse (Egeland,
Jacobvitz and Sroufe, 1988), and sex offending (Marshall, 1989).

Applicationsto Criminal Behaviour

Inadequate superego formation and functioning are central to psychodynamic accounts of criminal behaviour, and
as Glover (1960) notes, "Crime is one of the results of unsuccessful domestication”. However, the superego is
never totally absent, and its role must be seen in the total context of the dynamic system. Since behaviour depends
on the balance of the psychic energy system, disturbance in any component structure produces maladaptive
development. For example, superego deficiencies may be expected to correlate with deficiencies in ego control,
and failure to delay gratification. Further, disturbed parental relationships are unlikely to be confined to the oedipal
stage, and superego problems are hence associated with unconscious conflicts arising at all developmental stages.
These conflicts motivate deviant actsin later life, when early conflict situations are reproduced. Psychoanalysts
therefore propose three main sources of criminal behaviour, which relate to a harsh, weak, or deviant superego.
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First, criminal acts may reflect a harsh superego, and resemble a neurosis. In both symptomatic and criminal
neurosis, the unconscious conflict is repressed, the only difference being that in the former, it is experienced as an
autoplastic change in the individual's functioning, while in the latter, the conflict is "acted out" in an alloplastic
attempt to change the environment. In "compulsive" theft, for example, the act of stealing or the object stolen
symbolises the conflict. One variant of this view is that the neurotic crimina has a punitive superego, and
experiences extreme unconscious guilt over repressed infantile wishes. The acted-out wish invites punishment in
the form of legal sanctions (Freud, 1915/1957). Alternatively, delinquency may represent substitute gratification of
needs for security, acceptance, or status, which are not met in the family (Healy and Bronner, 1936). Unfulfilled
unconscious wishes may be sublimated and find expression in alternative actions which provide the needed
recognition or status, for example, in the context of gang delinguency. While not employing an orthodox Freudian
model, Stott (1982) also sees delinquency as a solution to the frustration of emotional needs for personal
effectiveness and social attachment within the family. From observations of Glasgow delingquents, he suggests that
their delinquent acts were typically responses to family stress, and motivated by one or more of the following;
escape from the home situation, avoidance of stress through excitement, hostility, loyalty testing, and
compensatory bravado.

The effect of a weak superego has long been associated with psychopathic personality, and the notion of an
egocentric, impulsive, guiltless, and unempathic individual is, in fact, a psychodynamic portrayal. Although an
early formulation identified "impulse-ridden" characters, who express primitive instinctual needs unmodified by
either superego or developmental fixations, most writers propose a combination of unresolved oedipal and
pregenital fixations. Glover (1960), for example, sees psychopaths as arrested at an earlier stage of superego
formation involving hostile identifications with parents of either sex, and for whom "the central issue of mental life
isthe control of sadism". He sees the psychopath as constitutionally predisposed to aggression and the use of
projection as a defence. When combined with experiences of frustrating parents who fail to satisfy the child's
dependency needs, the result is narcissistic fixation, resulting in egocentricity and exploitativeness. A similar view
appears in recent accounts of narcissistic personality (Akhtar and Thompson, 1982). In addition, frustrations at oral
and anal stages exaggerate the psychopath's natural tendencies towards sadism, as the child introjects the hostility
projected onto the frustrating parent. However, Glover suggests that the superego is not a unitary entity, but is
made up of layers formed by identifications at different stages. Since poor relationships may be confined to one
parent and a specific developmental stage, only parts of the superego may be deficient. The psychopath's behaviour
may therefore be deviant only at times of crisis. Glover's account resembles Kernberg's description of "borderline
personality organisation”, which includes antisocial personality (Kernberg, 1975).

Also relevant in this context is Bowlby's hypothesis that the disruption of attachment bonds between mother and
child is a significant precursor of
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later deviance (Bowlby, 1979). His original view of "maternal deprivation" was based on findings of a history of
separation from the mother before the age of five among juvenile thieves showing "affectionless character"
(Bowlby, 1944). However, these findings were not substantially replicated, and the effects of separation have been
guestioned on both methodological and conceptual grounds (Wootton, 1959; Rutter, 1971). Rutter's analysis
pointed up ambiguities in the "maternal deprivation" concept, and his review found little to support the causal
significance of separation per se. However, he found some indication that failure to form an attachment bond with
the caretaker (not necessarily with the mother) was significant in later delinquency. This aspect is emphasised in
recent accounts of psychopathy, which see the hostility and apparent lack of anxiety as a defence against painful
feelings of dependency and powerlessness originating in early maternal rejection and inconsistency (Vaillant, 1975;
Marshall, 1983).

The third source of delinquent behaviour is where superego standards develop normally, but those standards reflect
deviant identification. This may occur when a criminal father has a good relationship with his son, who introjects
his father's criminal attributes. In this case, the child's delinquent behaviour reflects an absence of guilt, but not
abnormality of psychic structures. A related concept is that of "superego lacunae” (Johnson, 1959), which implies
that delinquents may be adequately socialised in general, but lack prohibitions against specific forms of deviance.
Thisis held to result when parents encourage criminal activities which serve as vicarious gratification of their own
unconscious conflict. For example, a mother with concerns over her own history of shoplifting may pay undue
attention to the possibility of stealing by her child, to the extent that her expectation becomes a self-fulfilling
prophecy (Aldrich, 1987).

The Validity of Psychodynamic Hypotheses of Criminality

Psychoanalysis does not offer a comprehensive theory of crime, and fails to account for several features. For
example, the theory would not explain the age distribution of offending. While the increase in delinquency at
puberty might plausibly be linked to a resurgence of infantile conflicts at the end of the latency period, this would
not account for desistance in late adolescence. Furthermore, Freud maintained that since females do not fear
castration, they do not resolve the oedipal complex as completely as do males, and hence should have weaker
superegos. Thisis not consistent with sex differences in crime, and is contrary to evidence that females show a
stronger moral orientation than males at all ages (Hoffman, 1977).

The theory seems to rest on the following claims: (1) socialisation depends on the internalisation of society's rules
during early childhood; (2) impaired parentinfant relationships are causally related to later criminal behaviour; (3)
unconscious conflicts arising from disturbed family relationships at different stages of development, particularly
the oedipal stage, are the causes of some criminal acts. The first assumption is not unique to psychoanalysis, and
the
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second is also shared by other theories, athough explanations of how family factors influence delinquency differ
(Chapter 7). The third assumption is the most unique and hence critical to the theory.

It should be emphasised that not all crimes are held to result from unconscious conflicts. Kline (1987) notes that
many acquisitive crimes, such as white collar crimes, and even some aggressive crimes, are "ego crimes’, which
involve rational goals and planning, and the explanatory utility of psychodynamic theories may be limited to
"irrational” criminal behaviour. The available evidence a so suggests that neurotic and psychopathic individuals do
not make up the majority of offenders, although Stott (1982) believes that most persistent delinquents exhibit some
form of maladjustment. As yet, however, the basis for the claim that some offenders offend because of unconscious
conflicts rests largely on post hoc clinical observations, which typically avoid the risk of exposure to invalidation.

Kline (1987) points to the availability of subliminal stimulation techniques which provide tests for the presence of
conflict and the use of defence mechanisms, and proposes that there are testable and falsifiable predictions which
can be made using such techniques. However, the validity of these procedures is questionable (Balay and Shevrin,
1988), and the theory does not adequately predict when conflicts will be expressed as aloplastic rather than
autoplastic symptoms. Neurotic conflicts may aso be as much a consequence as a cause of crime, and Feldman
(1964) points out that psychodynamic writers ignore the reciprocal effects of involvement in crime on personality
disturbance.

Nevertheless, the psychodynamic hypotheses cannot be rejected out of hand. Psychoanalysisis the only theory
which attempts to deal systematically with the phenomena of affective experience, and contrary to the somewhat
overdone positivist critiques, the theory has proved to be falsifiable, and has withstood the test in several respects
(Dixon and Henley, 1980). The resistance of psychologists to the notion of unconscious processes has also begun
to dissipate (Meichenbaum and Gilmore, 1984), and with the cognitive "revolution”, psychology has moved closer
to psychoanalysis (Lazarus, 1980; Erdelyi, 1985).

Eysenck's Theory of Criminality

Eysenck'’s theory of personality has evolved over amost half a century, and continues to stimulate research.
However, many aspects remain contentious, particularly those relating to crime. The present discussion focuses on
the theory of criminality originating in 1964, but subsequently developed by Eysenck (1977) and Eysenck and
Gudjonsson (1989).

Criminality is construed as a disposition to commit crimes, and as a continuously varying trait, which ranges from
"atruistic behaviour through normal conduct to victimless but possibly antisocial behaviour to victimful behaviour
in criminality” (Eysenck and Gudjonsson, 1989). The theory centres
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on "the actively antisocial, psychopathic criminal”, who exemplifies the undersocialised extreme. Family murderers
and "inadequate" criminals are excluded from the theory, which to this extent is not a theory of crimina behaviour
in general. Rather does it seek to explain why some people fail to comply with rules.

The attributes of criminals are deduced from three sets of propositions. First, the descriptive model of personality
relates variations in human temperament to three independent dimensions of NeuroticismStability (N),
PsychoticismSuperego (P), and Extraversionintroversion (E). N and E have been defined by successive
guestionnaires, notably the Maudsley Personality Inventory (MPI) and Eysenck Personality Inventory (EPI). The
more recent Eysenck Personality Questionnaire (EPQ; H. J. Eysenck and S. B. G. Eysenck, 1975) measures N, E,
and P, and contains a Lie (L) scale, which despite its name, taps traits of rigid conformity or lack of openness to
experience (McCrae and Costa, 1985).

Second, Eysenck presents evidence for genetic influences on N, E, and P, which supports the biological basis of
personality. N is held to reflect greater reactivity in the limbic and autonomic systems, resulting in stronger
emotional responses to stress, and higher levels of "drive". Underlying E is the level of cortical arousal or
arousability, governed by activity in cortico-reticular circuits. Extraverts have low arousal relative to introverts, and
are predicted to form conditioned responses less readily, to require more intense stimulation to maintain "hedonic
tone" (i.e. pleasurable states of consciousness), and to be less responsive to pain. More tentatively, P relates to
circulating androgens.

Third is a control theory of socialisation. Like Freud, Eysenck sees people as naturally hedonistic, and socialisation
involves the acquisition of restraints in the form of "conscience" or "superego”. Morality or rule-complianceis a
function of involuntary emotional responses to temptation, which are acquired through classical conditioning as a
result of punishment of antisocial behaviour by parents and others. Resistance to temptation thus entails avoidance
of punished behaviour mediated by the arousal of a conditioned anxiety response, and "conscience isindeed a
conditioned reflex". Given that extraverts are less susceptible to the pain of punishment, and form conditioned
responses slowly, other things being equal, they will be lesswell socialised than introverts.

The theory does not assert that criminality per se is biologically determined. Adult conduct depends on the quality
of conditioning received in childhood as well as the child's degree of conditionability, but Eysenck is primarily
concerned with individual differences. While acknowledging that criminals are heterogeneous, he predicts that as a
group they will be more extraverted, and will exhibit lower arousal and weaker conditionability. However, from
Hull's theory that drive interacts with habit strength to potentiate a prepotent response, they are also predicted to
score highly on N. Extraverts who are also "neurotic" will therefore exhibit stronger antisocial tendencies.
Criminals are further predicted to score highly on P. Thisis not derived from theory, but from findings that
criminality and psychopathy are more prevalent among the relatives of psychotic patients, from which it is argued
that the genetic predisposition to develop psychotic disorder is also expressed
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in antisocial tendencies. The traits of the high P scorer (hostile, socially insensitive, cruel) are also noted to be
those attributed to psychopaths. It is therefore proposed that high P scores characterise primary psychopaths, while
secondary psychopaths will be high on N and E. As a group, however, psychopaths and criminals will have higher
mean scores on all three personality dimensions.

The most powerful explanatory component of the theory is clearly that linking E with low arousal and
undersocialisation. Thisis independent of the predictions regarding N and P, which carry little explanatory power.
Psychophysiological research on arousal and conditioning in offenders will be discussed in Chapter 6, and the
focus here is on the evidence relating crime and antisocial behaviour to personality dimensions. However, the basic
propositions are first examined more closely.

The Dimensional Structure of Personality

The misleading concepts of "neuroticism” and "psychoticism™ derive from a basic assumption that N and P are the
phenotypic expressions of genetic predispositions to develop the major forms of psychiatric disorder. N and P are
thus what "neurotics’ and "psychotics' have "in common™ (Eysenck, 1960). However, the identification of
symptom patterns as "neurotic" in psychiatry reflects the psychoanalytic theory of neurosis. The term has no
precise meaning outside the framework of this theory. "Neuroticism" is therefore a reification, which has obscured
the identity of N with the trait anxiety dimension of American investigators (Blackburn, 1968a). In fact, N is
pervasive in self-evaluative questionnaires, and measures proneness to anxiety, depression, hostility, and poor self-
esteem, or negative affectivity (Watson and Clark, 1984). These attributes are not specific to "neurotic” patients,
and characterise many "psychotics’ and personality disorders. However, if N measures trait anxiety, the predicted
high N of criminalsis difficult to reconcile with a lack of conditioned anxiety.

Even greater uncertainty surrounds the meaning of P (Howarth, 1986). There is no evidence that the P scale
measures a genetic predisposition to psychosis or precursors of psychotic disorder (Davis, 1974a; Bishop, 1977).
There is also no justification for equating predisposition to psychosis with an absence of "superego”, which
according to the theory is a function of E. Eysenck has sometimes suggested that P may be better construed as
"psychopathy”, an interpretation favoured by other investigators (Zuckerman, Kuhlman and Camac, 1988).

Introversionextraversion is also an ambiguous concept, and questions have been raised about whether it describes a
single dimension. The issue centres on the relation of E to the "sociable" and "impulsive" components of
extraverted behaviour. Sociability denotes gregariousness, talkativeness, and group involvement, as opposed to
aloofness or withdrawal, although introverted preference for solitary activities is distinguished from shyness or
socia anxiety ("neurotic introversion™). Impulsiveness or impulsivity implies
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acting without forethought or restraint, and among trait theorists, typically refers to speedy decisions or motor
responses to external stimulation. However, impulsivity in psychological theories more generally also refers to
control of internal emotional "impulses® (e g. Shapiro, 1965).

In Eysenck's hierarchical model, sociability (SOC) and impulsiveness (IMP) are primary traits, which correlate
with others, such as assertiveness or dominance, to yield the higher-order E dimension. This is supported in studies
of the E scale of the EPI (H. J. Eysenck and S. B. G. Eysenck, 1963; McCrae and Costa, 1985), and Eysenck
(1974) suggested that conditionability is related to IMP rather than to SOC, and that IMP is the more important
component of extraversion in criminality. IMP items, however, are largely absent from the E scale of the later
EPQ, and IMP is now considered to be a component of P (S. B. G. Eysenck and H. J. Eysenck, 1978). If IMP
carries the theoretical significance attached to E (low arousal, weak conditionability, deficient conscience), and
IMP isrelated to P, the theory of criminality is seriously undermined.

However, some writers argue that SOC and IMP represent independent dimensions (Carrigan, 1960; Guilford,
1977). Since P correlates with impulsivity, nonconformity and lack of restraint (Raine and Venables, 1981,
Zuckerman, Kuhlman and Camac, 1988), it could aso be argued that P is a component of a broader dimension of
impulse control, and that the E and P dimensions of the EPQ correspond to what others have identified as
independent dimensions of social extraversion and impulsivity. While Eysenck is committed to a hierarchical
model, the relationship between traits such as SOC and IMP can, in fact, be represented alternatively by a two-
dimensional circular array, or circumplex (Wiggins, 1982). Figure 5.1 shows such an arrangement as demonstrated
in the MMPI scales by Kassebaum, Couch and Slater (1959), and replicated by Blackburn (1971b). Kassebaum et
a. showed that the two main factors in the MMPI were essentially N and E, but argued that the vectors at 45
degrees (factor fusions) to the primary reference axes are important in explicating the meaning of the main axes.
These vectors are defined by scales of social withdrawal versus social participation (i.e. sociability) and impulsivity
versus control. In this analysis, then, SOC and IMP are independent dimensions which correlate with E (and N),
but not with each other, and the Eysencks' finding of correlated clusters can be attributed to a narrow selection of
items emphasising motoric aspects of IMP rather than emotional control. Many of the traits which Eysenck claims
to make up P (dominance, masculinity, aggression) are, in fact, sufficiently accounted for by the circumplex
arrangement (Blackburn and Maybury, 1985; Wiggins and Broughton, 1985).

If IMP and SOC are construed as an alternative rotation of the axes defining the two-dimensiona space, they may
represent the main lines of causal influence on individual differences. Thisis the essence of Gray's revision of
Eysenck's theory (Gray, 1981). Although distinguishing N from anxiety, and labelling his rotations impulsivity and
anxiety, Gray's dimensions are the impulsivity and social withdrawal (i.e. social anxiety) axes of Figure 5.1.
However, applications of Gray's theory to criminality focus on anxiety/social withdrawal rather than on impulsivity
(see below).
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Figure5.1

Relation of impulsivity and sociability to neuroticism and extraversion.
A and B represent primary and secondary psychopaths

The Biological Basis of Personality

The theory that the substrate of N lies in thresholds of activation in limbic structures lacks firm support, and the
hypothesis linking P to androgen level has yet to be investigated. This section examines the implications of the
hypothesis linking E to cortical arousal.

EEG measures, which are potentially the most direct index of cortical arousal, do not consistently discriminate
introverts from extraverts (Gale and Edwards, 1983), but some predictions from the model have been supported.
For example, introverts are expected to show superior cond