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Information Sheet #1 LO1: Access online information

Introduction:
As online technology rapidly develops, the criteria for evaluating these sources

develop as well. Online sources are so new that their status as accurate sources is
not fully established; therefore, you should verify online sources before you
invest time in browsing the web or assessing the credibility of sources you find
there. Once you've determined that online sources can be used, you'll still need to
assess their credibility. The following criteria for assessing online sources will
help you to determine whether electronic sources are both professional and
appropriate. Keep in mind as you review these criteria that many are based on
standards used for traditional print sources; others are clearly relevant for
electronic sources only.

Authorship
+ |s the author identifiable? Never use a source whose author you cannot

identify.

+ |s the author a professional in the field?

+ If the author's name is unfamiliar, is the site linked to an established
authority on the subject?

+ Has this author been referred to favorably by respected professionals in the
field or by a respectable Web site?

+ Does the document contain links to these professionals or to the respected
Web sites?

+ Are there also links from these sources that go back to the site you're
assessing?

+ Does the author include his/her e-mail address or a mail-to: so that you can
contact the author directly from the site?

+ Does the author include a way to contact him/her other than e-mail?

+ Does the Web site belong to an individual, or is it part of a site maintained
by an organization, academic institution, or other group? Does it list the
author's position within this group?

Publishing Body/Publisher

+ |s the type of material appropriate? Professional sources from the Web

include professional home pages or online professional journals. Non-
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professional sources include personal home pages or online general
audience magazines.

+ |s the site sponsored by a respected organization?

+ Does the site include an official insignia of the organization sponsoring it?

+ Are you able to contact the webmaster or sponsoring organization from
within the site?

Perspectives
+ Can you identify the goals of the site?

+ Are these goals clearly stated?

+ Does the focus of the text relate to the graphics in the site?
+ |s the perspective appropriate?

+ Are all sides of the issue fairly presented?

Coverage
+ |s there an in-depth understanding of the related issues that shows the

author's familiarity with the subject?

+ Does the site include internal links that provide quick reference to the main
sections of the document? Internal links show the author has given attention
to the potential needs and questions a reader might have.

+ Does the site acknowledge other sources within the text itself?

+ Are there also links to these sources if they exist online?

+ Are links provided to the sources that are available online?

+ Are the appropriate theories, schools of thought, or techniques used in the
discussion of the material standard in the field?

+ |f the material is based on a new theory, is coverage of the new approach
detailed?

+ Does the site cover the advantages and disadvantages of the method
compared to other current methods in the field?

Accuracy or verifiability
+ |s the material comparable to related sources? The home page of an

authority in the field will provide a good base of sources to use as a
comparison for other sources.

+ |s the methodology given so that the author's work can be replicated or
evaluated?
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+ Does the source include a bibliography and/or citations that can be used for
comparing or verifying data and other information?

+ Are there links from the citations or the bibliography to the original
documents?

+ |s the information in the text poorly presented compared to the graphics?

+ Do many mechanical errors (e.g., grammatical errors, typos, etc.) appear in
the text? Errors suggest the author might be careless in presenting
information.

+ Did you discover the site via a search engine? If so, how does the search
engine you used look for information and, if relevant, rate the sites it
retrieves?
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Self check test #1 LO1: Access online information

Answer the following questions.

1. How do you identify the accuracy of the online information?
2. Search and compile information about The Benefit of ICT to Tourism from.
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Information Sheet #2 LO: Check and download information

The internet is a wonderful resource for obtaining files of any imaginable type of
data. Here's how to get those files.
Edit Steps

+ Find a file. Maybe the file you want is attached to an email, or on a website.
If you are looking for a file on the internet, use a search engine(e.g.,
Google, MSN) to find the file you want.

+ Locate the link to the file. Such a link will usually say "Download", or
something similar.

+ Confirm that you trust the source of the file. If the file is attached to, or
linked from an email message, do you trust the sender? If the file is located
on a web site, is the site run by a reputable business? If your answer is
"no", or "I don't know", you should not download the file. Alternatively,
you can install anti-virus software, and scan the file for a threat.

+ Click on the link.

+ A dialog box should appear, asking you whether you would like to "Save"
the file, or "Run" it. It is best to save the file somewhere on your computer
where you will remember it. If you need immediate access to the file, and
do not wish to open it again later, select "Run".

+ Enjoy your file.

Self check test #1 LO2:. Check and download information

1. Find and download information about Tourist attraction sites in Ethiopia
2. Find and download information about Tourist facilities in Ethiopia.
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